Useful Phone Numbers
B Army Community Service Center: DSN 493-4203 / CIV 0631-3406-4203

Relocation Readiness Program: (493-4064 / CIV 0631-3406-4064)

The first place to go for answers from trained relocation experts, pre-Arrival Packets, and Sponsorship
Training Program.

Lending Closet: (493-4057 / CIV 0631-3406-4057)

Loaner dish packs and appliances for in- and outbound personnel.

Employment Readiness Program: (493-4029 / CIV 0631-3406-4029)

Spouse job search assistance.

Financial Readiness Program: (493-4151 / CIV 0631-3406-4151)

Personal financial planning and Army Emergency Relief for emergency financial help.
Information and Referral: (493-4093 / CIV 0631-3406-4093)

Information on all community resources both military and civilian, translation assistance.

B  American Red Cross: 483-8722/8702 / CIV 0631-411-xxxx
Information on Health and Safety services (education/training classes), volunteer services
and emergency services.

B Billeting/Lodging: 489-8910/8917 / CIV 0631-536-xXxX
Temporary lodging reservations.

B Chapel Center: 493-4098 / CIV 0631-3406-4098
Information on religious activities and religious services.

B Child Development Center (Central Enroliment): 493-4516/4122 / CIV 0631-3406-XXXX
Information on child care vacancies, policies, and home day care providers.

B Customs: 489-6359/6357 / CIV 0631-536-xxxX
Information on shipping items to and from Germany.

B DODDS: 489-6339/6848 / CIV 0631-536-xxxX
Information on school enrollment policies, graduation requirements, etc.

B  Housing Office: DSN: 489-6659/6643 / CIV: 0631-536-6659/6643
Installation housing list/policies, house hunting, finding an apartment, and barracks room
assignment/policies.

B Military Police: 489-6060/7070/8005/8006 / CIV: 0631-536-6060/7070/8005/8006
Specific information on vehicle registration/insurance, weapon registration, etc.

B Postal Service Centers:
Kapaun 489-6744 — Kleber 483-7398/8709 — Landstuhl, 486-8131 Miesau, 481-3631 — Panzer 484-
7710 -Rhine Ordnance Barracks 493-2351
Obtain a forwarding address.

B  Transportation Management Office: DSN: 483-7751(Inbound), 483-7587
CIV: 0631-411-xxxx
Information on shipment/delivery of hold baggage/household goods and privately-owned vehicle shipment.

B Veterinary Clinic: 493-4444 / Civ 0631-3406-4444
Information on pet requirements. On post housing allows for two pets only. Pets are not permitted to stay
in lodging/billeting facilities, so arrangements must be made. The Vet Clinic can provide a list of
names of kennels in the area. Some German hotels may allow pets for an extra charge.



