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International Treasury Services
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1ITS.GOV News

ENR/NOC Report ' ITS.gov customer service is available Sunday 11:00 pm thru Friday 6:00 pm Eastern Time please dial (201) 531-3777. ITS.gov
Thursday 5100 pm - 11400 pm and Friday 5:00 pm - 12:00 am. To schedule coverage for expanded business hours, please dial

(201) 5313777
File Mgmt Services.

+ Fayment History information is available from January 1, 2004 to Present.

Special Messages

« United Kingdom, Norway, Italy, France and Greece stop payments must be processed 3 days prior to the payment date
(Settlement) by 7:00 AM Eastern Time.

+ Germany, Ireland, Sweden, Spain, Portugal and Mexico and the Caribbean stop payments must be processed 2 days prior to the
payment date (Settlement) by 7:00 AM Eastern Time.

+ The next ITS.gov FEU quarterly conference call wil be on March 18, 2008 at 8:30 AM Eastern Time.

Payment Files

+ The next monthly settlement for Social Security payments will be on April 3, 2005.
« The next monthly settlement for Office of Personnel Management and Veterans Affairs will be on April 1, 2008.

Helpful Hint

« For all stop payments with reason codes R-02 & R-D3 that you input via ITS.gov, pleass remember you must go back and update
the status flag to 10D Enrolled when you process the NOC information. This will enable straight through processing for future

payments. If the status flag isn't updated, the item(s) will continue to be intercepted.
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Enroll Function
ITS.gov is used to enroll a Recipient’s foreign banking information.    

Sample left tool pane of the ITS.gov homepage:
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Enroll Function (continued)
The first step is to add the Recipient.
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1. Enter Individual ID – in this case 123456789B1 (the SSAN and B1 at the end)
2. Select the Agency (In this case US Army - Belgium)
3. Click the Add Button
Enroll Function (continued)
Once the Recipient record is displayed, enter the Banking information.
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1.  Input the First, Middle Initial, Last Name
2. Make sure the Payee Indicator is    SELF

3. Change Enrollment Status to “IDD Enrolled”
4. Use drop down box and choose the Country you are making payment 
5.  If the IBAN is supplied, select the IBAN radio button 
6.  Enter the IBAN in the field
7.  Click “Calculate FR Num & Dan”
· Note:  This will validate the banking information format is valid for the selected country

8.  Enter the Recipient Address

9.  If you want to input phone number or other comments you may

10.  Click “Save”

11.  Write the account number you just added on the OF1199I

Enroll Function (continued)

The following will be displayed for a successful add.  The add is now ready for verification.
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Verify Enroll
All adds to Recipients must be verified by a different staff member.  To access this function, click Verify.
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1ITS.GOV News

ENR/NOC Report ' ITS.gov customer service is available Sunday 11:00 pm thru Friday 6:00 pm Eastern Time please dial (201) 531-3777. ITS.gov
Thursday 5100 pm - 11400 pm and Friday 5:00 pm - 12:00 am. To schedule coverage for expanded business hours, please dial

(201) 5313777
File Mgmt Services.

+ Fayment History information is available from January 1, 2004 to Present.

Special Messages

« United Kingdom, Norway, Italy, France and Greece stop payments must be processed 3 days prior to the payment date
(Settlement) by 7:00 AM Eastern Time.

+ Germany, Ireland, Sweden, Spain, Portugal and Mexico and the Caribbean stop payments must be processed 2 days prior to the
payment date (Settlement) by 7:00 AM Eastern Time.

+ The next ITS.gov FEU quarterly conference call wil be on March 18, 2008 at 8:30 AM Eastern Time.

Payment Files

+ The next monthly settlement for Social Security payments will be on April 3, 2005.
« The next monthly settlement for Office of Personnel Management and Veterans Affairs will be on April 1, 2008.

Helpful Hint

« For all stop payments with reason codes R-02 & R-D3 that you input via ITS.gov, pleass remember you must go back and update
the status flag to 10D Enrolled when you process the NOC information. This will enable straight through processing for future

payments. If the status flag isn't updated, the item(s) will continue to be intercepted.





Verify Enroll (continued)

Select the US Army - Belgium, then click Search.

Note:  The Individual ID field is optional.  If it is filled in, the Recipient will be displayed.  If it’s left blank, all Recipient’s awaiting verification will be displayed.  For this example it will be left blank.
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Verify Enroll (continued)

Since the Individual ID field was left blank, a list of Recipients awaiting verification will be displayed.
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4. Click “View” for the Recipient needing verification

Verify Enroll (continued)

The updated record appears for sight verification.
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5. Make sure the account number matches what is written on the OF1199I.  Then Click “Verify” to approve the update or “Reject” to cancel the update

Verify Enroll (continued)

A screen will appear if the update is verified or rejected.
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6. This is an example of a verified update, make sure the account number is the same that is written on the OF1199I before verifying it.
7. Military pay may now process the allotment in DJMS.  Here are the following information to use when building the allotment:

· RTN – 021053065 or company code of H163289
· Account Number – 123456789B1 (SSAN with B1 at the end)
Stop Payment Function
ITS.gov is used to update a Recipient’s foreign banking information or enrollment status.  In this example, the enrollment status will be changed to “IDD Stop Payment” so the Recipient will not receive any future ITS.gov payments.  In the case where an agency sends a payment and the Recipient’s status is “IDD Stop Payment”, the payment funds will be returned back to the agency.   

Sample left tool pane of the ITS.gov homepage:
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1ITS.GOV News

ENR/NOC Report ' ITS.gov customer service is available Sunday 11:00 pm thru Friday 6:00 pm Eastern Time please dial (201) 531-3777. ITS.gov
Thursday 5100 pm - 11400 pm and Friday 5:00 pm - 12:00 am. To schedule coverage for expanded business hours, please dial

(201) 5313777
File Mgmt Services.

+ Fayment History information is available from January 1, 2004 to Present.

Special Messages

« United Kingdom, Norway, Italy, France and Greece stop payments must be processed 3 days prior to the payment date
(Settlement) by 7:00 AM Eastern Time.

+ Germany, Ireland, Sweden, Spain, Portugal and Mexico and the Caribbean stop payments must be processed 2 days prior to the
payment date (Settlement) by 7:00 AM Eastern Time.

+ The next ITS.gov FEU quarterly conference call wil be on March 18, 2008 at 8:30 AM Eastern Time.

Payment Files

+ The next monthly settlement for Social Security payments will be on April 3, 2005.
« The next monthly settlement for Office of Personnel Management and Veterans Affairs will be on April 1, 2008.

Helpful Hint

« For all stop payments with reason codes R-02 & R-D3 that you input via ITS.gov, pleass remember you must go back and update
the status flag to 10D Enrolled when you process the NOC information. This will enable straight through processing for future

payments. If the status flag isn't updated, the item(s) will continue to be intercepted.





Stop Payment Function (continued)

The first step is to find the Recipient.
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8. Enter Individual ID – in this case 123456789B1 (members SSAN with B1 at the end)
9. Select the Agency (In this case US Army - Belgium)

10. Click the Search Button

 Stop Payment Function (continued)
Once the name is retrieved, Click Update.
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Stop Payment Function (continued)

Once the Recipient record is displayed, change the status.
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· Change Enrollment Status to “IDD Stop Payment”

· Change Stop Payment Code to “Payment Stopped or Stop Payment on Item”

· Enter today’s date on Date of Event

Stop Payment Function (continued)

The following will be displayed for a successful update.  The update is now ready for verification.
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Note:  The following will be displayed if the Recipient record was attempted to be updated but there is already an update to the record which is awaiting verification:

[image: image15.png]An error has occurred while processing your request.
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Verify Stop Payment

All updates and adds to Recipients must be verified by a different staff member.  To access this function, click Verify.
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1ITS.GOV News

ENR/NOC Report ' ITS.gov customer service is available Sunday 11:00 pm thru Friday 6:00 pm Eastern Time please dial (201) 531-3777. ITS.gov
Thursday 5100 pm - 11400 pm and Friday 5:00 pm - 12:00 am. To schedule coverage for expanded business hours, please dial

(201) 5313777
File Mgmt Services.

+ Fayment History information is available from January 1, 2004 to Present.

Special Messages

« United Kingdom, Norway, Italy, France and Greece stop payments must be processed 3 days prior to the payment date
(Settlement) by 7:00 AM Eastern Time.

+ Germany, Ireland, Sweden, Spain, Portugal and Mexico and the Caribbean stop payments must be processed 2 days prior to the
payment date (Settlement) by 7:00 AM Eastern Time.

+ The next ITS.gov FEU quarterly conference call wil be on March 18, 2008 at 8:30 AM Eastern Time.

Payment Files

+ The next monthly settlement for Social Security payments will be on April 3, 2005.
« The next monthly settlement for Office of Personnel Management and Veterans Affairs will be on April 1, 2008.

Helpful Hint

« For all stop payments with reason codes R-02 & R-D3 that you input via ITS.gov, pleass remember you must go back and update
the status flag to 10D Enrolled when you process the NOC information. This will enable straight through processing for future

payments. If the status flag isn't updated, the item(s) will continue to be intercepted.





Verify Stop Payment (continued)

Select the US Army - Belgium, then click Search.

Note:  The Individual ID field is optional.  If it is filled in, the Recipient will be displayed.  If it’s left blank, all Recipient’s awaiting verification will be displayed.  For this example it will be left blank.
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Verify Stop Payment (continued)

Since the Individual ID field was left blank, a list of Recipients awaiting verification will be displayed.
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11. Click “View” for the Recipient needing verification

Verify Stop Payment (continued)

The updated record appears for sight verification.
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Enroliment Statu: 10D Enrolled
Stop Payment Code:
Date of Event:
Account Information
Account Type: Checking
Mode of Payment:  Direct Deposit
Account Ownership:  Individual
Bank: 12345
7830
12345
Foreign Routing #: 561234564
Deposit Account 783012345
Recipient Contact Information
Address: 123 MAIN STREET
BARIS, 12345
FRANCE
Bank Contact Information

Bank Name:
Bank Phone:
Bank Fax:

SSA Consular Cod:
SSA Country Code:
SSA GEO Codet

Received Payment:
Last Alpha File Loat
Last Payment RFC
Last Payment Trace =
Last Payment Date:
Last Payment FR=:
Last Payment Acc =

Comment:

58100

No





12. Click “Verify” to approve the update or “Reject” to cancel the update

Verify Stop Payment (continued)

A screen will appear if the update is verified or rejected.
[image: image20.png]inancial Management Service - Windows Internet Explorer,
@\i 5~ ] htpsiaats govvsiservicesirome &%) (x] [

Ele Edt Vew Favortes Took el

% | @ Fnoncalenagenent seice ] B-8

'-'g'.::'-g Financial Management Service
ﬂs* ENV: ITS QA - Primary  SITE: QA Primary MODE: PROD Cycle Date: Sep 23, 2009
General

& Recipient List
‘About ITS.GOV
Activity Report Recipient Successfully Veri

Recipient
View/Update Individual ID: 12345678981

Verify First Name: JOHN
ENR/NOC Report

Payment Type: APAY
Last Name: DOE

Recurring Payments.
View History.

File Mgmt Services
Agency Files.





13. This is an example of a verified update

Step 3
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