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Defense Travel System

For DTS questions, please
contact the 266th FMC DTS
helpdesk.

E-mail:
266dtshelp-
desk@eur.army.mil

Kaiserslautern Helpdesk:
DSN 483-6746/6747

SmartPay 2 United States of America | 3§ Ve
3 o ks 3tk o9 1) s

The Bavaria Helpdesk:
DSN 475-7285/

Government Travel Charge
Card

USAREUR GTCC Program
Manager can be reached at
DSN: 483-6740 or by email:

gtcc.266@eur.army.mil

Upcoming APC classes:

Bldg 1566, Spinelli Barracks,

Upcoming DTS training classes

Location: Spinelli Barracks, Mannheim, Germany, Bldg 1566, Rm 404
e  Approving Officer Training: 0900-1600: 15 Jan, 12 Feb
e ODTA 3-Day Training: 0900-1600: 12-14 Jan, 9-11 Feb
(includes instruction on set up/re-organize an organization hierarchy in DTS)

Location: Kleber Kaserne, Kaiserslautern, Germany, Bldg 3200, Rm S205
e  Approving Officer Training: 0900-1600: 8 Jan, 5 Feb
e ODTA 3-Day Training: 0900-1600: 5-7 Jan, 2-4 Feb

Location: Camp Normandy, Grafenwohr, Distance Training Facility (DTF), Bldg 3144.

e Approving Officer Training: 0830-1500: 15 JAN Subject to Instructor availability

e ODTA 3-Day Training: 0830-1600: 12-14 JAN Subject to Instructor availability
Please contact the DTS Helpdesk if interested in attending a training class, provide name,
unit, telephone number and e-mail address.

Where Is the DTS Helpdesk?!

Since August , the DTS helpdesk has lost four personnel without replace-
ment, both LDTAs that were at the Grafenwhoer office and two at the
Kaiserslautern office. What this means to our travelers and helpdesk
customers is all DTS assistance is currently being provided by only 4 DTS
LDTAs in the Kaiserslautern Office. All phones from Grafenwoehr have
been routed to Kaiserslautern so you may be hearing new voices that you

2

classes may be notified in advance of cancelled classes if we cannot confirm a trainer for the class

are not familiar with. We are still conducting our regularly scheduled
training classes to the best of our ability though students scheduled for

two weeks prior to the scheduled class. We realize it can get frustrating not being able to get
through to us when you call in. Please bear with us as we are making every effort to assist all of
our customers. Please utilize our DTS helpdesk email, 266dtshelpdesk@eur.army.mil , including

as much information as possible with your issue and all attempts will be made to have the issue
resolved and a response received within 24 hours either by email or by phone.

Mannheim, 0900-1200

2 Feb

Bldg 3200, Kleber Kaserne
Kaiserslautern, 0900-1200

None

Call or e-mail to reserve a
seat!

Contingency TDY (TCS) : Manual or DTS?

Civilian: Civilian deployment travel can be accomplished in the DTS, if it is for 30 days or less.
Travelers, DTA personnel, and routing officials must ensure that the travel is in accordance with
the guidance provided on the Civilian Personnel Online Web site at
http://www.cpol.army.mil/library/mobil/civ-mobil.html. Civilian deployment travel is normally
funded by the supporting organization.

Soldier: With an effective start date of 1 June 2008, all Soldier CONUS and OCONUS deployment
travel authorizations, with duty that is NOT to a combat zone or qualified hazardous duty area
(Iraqg, Afghanistan, Kuwait, Qatar & GTMO Cuba), shall be processed using DTS. Procedures for
obtaining funding are included in Personnel Policy Guidance (PPG) on the Army G-1 Web site at
http://www.armygl.army.mil/MilitaryPersonnel/PPG/PPG.pdf.
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To all Organizational Defense Travel Administrators (ODTAs) within USAREUR

The USAREUR G8 DTS Cell has been downloading the un-submitted voucher report on a periodic basis, reminding travelers who
have not filed their settlement vouchers within DTS within a reasonable time to do so. With feedback received, several trends
have emerged, e.g.; group travel vouchers have not been filed by the traveler or ODTAs, ODTAs have not been reviewing the trav-
eler’s file for open authorizations or vouchers, and travelers were not aware that an authorization (i.e., travel order) had been sub-
mitted on their behalf.

All ODTAs need to continually download, review, and work their un-submitted voucher report for their respective unit on a timely
basis. Also, all ODTAs need review their traveler’s file within DTS as soon as they are aware of a traveler’s impending ETS or PCS,
to ensure the traveler clears any outstanding travel authorizations either by voucher settlement or order cancellation before leav-
ing the unit, to include return of monies due for overpayments or advances where applicable.

Remember, ODTAs main responsibilities are to ensure travelers receive what they are entitled to in a timely manner; travelers are
sent on their mission in the most economical way possible; and government resources applied to their unit’s mission travel are
continually monitored and safeguarded against fraud, waste, and abuse.

Reports iz
REPOres

» Report Scheduler Home » Request New Report

The Unsubmitted Voucher Report will provide the DTA with a list of authorizations for which vouchers have not been SIGNED or T-Entered for
routing. The date range is for the end date of the trip (within the last 15 months). Included in the report is the organization, traveler, email,
TANUM, approved date, document name, departure date and number of days since the end of the trip.

Unsubmitted Voucher Report Search Criteria

Please Note: ARed Star (*) indicates a field is required.
Report limited to a maximum of 40000 rows.

* Organization:

(minimum of 4 DA390 > ﬁ [Z] include Sub Organizations
characters)

* Start Date: _I (mm/dd/yyyy)

* End Date: [ (mm/dd/yyyy)

* Days Since
End of Trip:

Notification

GSA Announces 2010 Mileage Rates

The General Services Administration {G5A) has just released new
mileage reimbursement rates for privately owned automobiles
(POA), motorcycles and airplanes when used for official travel.
The following new mileage rates go into effect on January 1, 100 120
2010: -, -

. Jl4372-

« POA: 50.50
s Motorcycles: 50.47
s Airplanes: 51.29

Any voucher from a document created in 2009 with mileage will
need to be updated. Remove the mileage expense in the voucher
and then add it back in. DTS will update the cost appropriately. If
you have any questions, please contact your Defense Travel
Administrator
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Civilian Permanent Change of Station (PCS) UPDATE

With the continued transformation of Finance forces in Europe and transition of other travel services to the Defense Travel
System (DTS), the mission of paying Civilian Permanent Change of Station (PCS) travel claims will transition to Defense Finance
and Accounting Service - Columbus (DFAS-Col) effective 1 January 2010. To allow the Information Technology personnel time to
extract the travel history database from the 266th and merge it into DFAS-COL's database, there will be a blackout period from 19
-31 December 2009. All claims must be received to the 266th Finance Management Center Central Travel Section NLT 15 Decem-
ber, to be processed by COB 18 December. Any claims received after this cutoff should be sent to DFAS-Col.

To submit your civilian PCS claim to DFAS-Col for reimbursement of
relocation allowances, either:
FAX:
Voucher submissions to: (216) 367-3422, (216) 367-3423, or (216) 367-3424
Advance requests to: (216) 367-3428
MAIL TO: DFAS Travel Pay Services Columbus

P.O. Box 369015

Attn: DFAS-JT/CO

Columbus, OH 43236-9015

DFAS COLUMBUS TRAVEL PAY CUSTOMER SERVICE:
COMMERCIAL: (614) 693-6331 or,
DSN: 869-6331 or,
TOLL FREE: 1-800-756-4571
Option 4 for Travel Pay, then:

Option 1: Current processing dates
Option 2: Website information
Option 3: To speak with a Customer Service
Representative (CSR)
You may also email your questions/inquiries to DFAS Columbus
Travel Pay Services:
COL-TRAVEL-CLAIMS @dfas.mil

DFAS COLUMBUS TRAVEL PAY WEBSITE ﬂFéS

http://www.dfas.mil/travelpay/dodagencies/permanentdutytravelpdt.html

O PDT Information Package
¥v" FAQ guide to the “Pamphlet for Civilian Permanent Duty Travel”
v' Samples of completed claims

O Pamphletfor Civilian Permanent Duty Travel
v'  DFAS Travel Pay Services Columbus Contact Information
How to request an advance
Regulatory guidance on PDT entitlements
Procedures for filing claims/documents required
The tax impact

AR NI NN

O Voucher processing checklists for reviewing and submitting PCS travel claims
v' Traveler's checklist
v' Reviewer's checklist
v" Approving official checklist
¥v' PCS order preparation checklist
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Defense Travel Management Office (DTMO) Notification-20 November 2009

SUBIJECT: DTS Production Paid and Archived Vouchers Movement to Secondary Storage Database

On Saturday, 21 November, 2009, all "Paid" and "Archived" (including associated Authorizations) whose archive acceptance

occurred more than 15 months ago were moved to a secondary storage database. Those Vouchers that resulted in a DUE US
status were not moved at this time. Any DUE US vouchers will remain in the active system until 15 months after the debt is

satisfied. Any authorization or voucher containing open air/rail tickets

associated to a CBA account that would be reconciled using the DTS CBA Reconciliation module, will remain in DTS until the
ticket has been reconciled.

Documents that have been moved to secondary storage will no longer appear in the traveler's documents list.:

Defense Travel System
R |

View Authorizations / Orders View Local Youchers View Group Authorizations

Below is a list of your vouchers. Please select the appropriate function which corresponds to the Voucher with which you wish to work

There are no Authorizations/Orders available to create Vouchers from

Existing Vouchers
Son by SOy o by View/Edit Print Remove Amend
Document Name Status TA Number
IWASHINGTONDO41209_V01 04/13/09 ARCHIVE IMAGE ACCEPT 0UOI5P »view  »print > amend
. .JOTHERFRG033109_V01 03/31/09 ARCHIVE IMAGE ACCEPT 0UY5PO »view = print » amend
/BRUSSELSBEL111208_V01 12/09/08 ARCHIVE IMAGE ACCEPT ou7D1Y »view | »print » amend
BRUSSELSBEL102608_V01 10/26/08 ARCHIVE IMAGE ACCEPT OTWMUV »view = print » amend

Suggested Action: If action is required on a document that was moved to secondary storage, please contact the Travel Assis-
tance Center at 1-888-Help1Go or by submitting a help desk ticket through the Tickets section of Travel Explorer (TraX)
requesting the document be retrieved from the database. Or contact the DTS helpdesk at 314-483-6746/6747 or
266dtshelpdesk@eur.army.mil .

UTD/CTD for MAP 130-09(1)/CAP 110-09(I) -- 2010 Government Meal Rates

The Government meal rate for CY 2010 remains the same as CY 2009 as there are no changes to the
rates. The GMR is broken down as follows:

Discount Surcharge Full
Amount Meal rate
Breakfast $1.95 $.35 $2.30
Lunch $3.65 $.60 $4.25
Dinner $3.65 $.60 $4.25
Total $9.25 $1.55 $10.80
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GTCC News and Highlights

Traveling in Europe?

Ensure your card is processed successfully when traveling abroad. Be aware that
many countries throughout Europe, including the UK, Ireland, France, and others,
have recently introduced a chip and pin payment system that utilizes cards embed-
ded with a chip and protected through the use of a personal identification number.
Some merchants in Europe have mistakenly refused to accept Visa cards issued by
U.S. financial institutions because the cards do not have an embedded chip that can
be read at the point of sale.

The good news is that U.S. cardholders visiting Europe can continue to use their magnetic stripe Visa card in countries with
this system. The merchants’ terminals are designed to recognize and prompt appropriately, and you should still be able to

sign a transaction receipt.

What is Visa doing to address this problem?

We're working with our member financial institutions and merchants across Europe to ensure that they understand cor-
rect card acceptance procedures. As with any major technology change, it is possible that some merchants don’t fully un-
derstand what these changes mean to their business. However, global acceptance is the cornerstone of our brand promise,
and Visa is taking all possible steps to minimize confusion.

What should I do if a merchant refuses to take my card?

If you encounter difficulties using your card in Europe, insist that the merchant swipe your card and follow the prompts on
the terminal, or ask the merchant to contact his/her bank for instructions. You can also contact the Visa Customer Care
Services number at 800-VISA-911, or use the international number, 1-800-55-8002, while traveling in Europe.

If my card is rejected at a fuel machine or ticketing kiosk, what should | do?

For locations where there is no sales clerk, such as ticketing machines, fuel pumps, and toll roads, and only chip and PIN
cards are accepted, try to locate a terminal where a clerk can help make your transaction. We apologize for the inconven-
ience this may cause and are working on ways to make this easier for your overseas travel.

Knowing your payment options as a traveler is always an important part of
V’SA preparing for any trip. Along with knowing your rights as a cardholder in
terms of card acceptance, we encourage you to:

-Notify your issuing bank before traveling internationally.

-Check with your issuing bank regarding whether your card is subject to daily

MasterGard

withdrawal restrictions while abroad, so you know how much money is
available from an ATM on a daily basis. Using a Visa Credit card for major

i = CARTES A PUCE UNIQUEMENT
“| CHIP CARDS ONLY . .
B TARIETAS GON CHIP SOLAMENTE expenses such as hotels, travel tickets, etc., also helps to ensure that daily

cash limits will not be a problem.

-Make a record of card account and telephone numbers for reporting lost or
stolen cards and keep it in a safe place away from your wallet or handbag.
-Remember your PIN for ATM cash access

Diners Club
Internationa.
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Visa Global Customer Assistance Services

toll-free numbers

VISA

Cardholders traveling in any of the following countries can report their Visa® cards lost/stolen and request emergency

services by using the following toll-free numbers. (Callers in certain countries dialing these numbers from mobile or ho-
tel phones might be charged fees.) If the country you are in is not listed, or if you experience difficulties using any of the
toll-free numbers, please call collect at +1-410-581-9994.

Legend: A Await second dial tone

* Netherlands Antilles

BOLD indicates dial format change or access codes that must be dialed before the actual toll-free number

Country Phone Number Country Phone Number Country Phone Number
Anguilla 1-800-847-2911 Gibraltar BBO0-877-3745966  Philippines 1-800-1-111-9015
Antigua 1-800-847-2911 Greece 00-800-11-638-0304  Poland 0-0-800-111-1569
Argentina 0800-666-0171 Grenada 1-800-847-2911 Portugal B00-8-11-824
Aruba 800-1318  Guam 1-800-847-2911 Puerto Rico 1-800-847-2911
Australia 1-800-125-440  Guatemala 1-800-999-0115  Qatar 0800-011-77A888-557-4428
Austria 0800-200-288A800-892-8134  Hong Kong 800-96-7025  Romania 0808-03-4288A888-557-4416
Bahamas 1-800-847-2911 Hungary 06-800 17652 Russia 363-2400A866-654-0164
Bahrain 8000-006  India 000-800-100-121g  \Moscowand &t Petersburg only)

Barbados 1-800-847-2911  Indonesia 001-803-1-933-6294  uesa  B-10-800.110-10114 866-654-0164
Belgium 0800-1-8397 Ireland, Republic of 1-800-55-8002 Saba* 1-800-B847-2911
Bermuda 1-800-847-2911 Israel 1-80-941-1605 Saint Eustatius® 1-800-847- 2911
Bolivia 800-10-0188 ltaly 800-813-014 Saint Kitts 1-800-847- 2911
Bonaire* 001-800-847-2911 Jamaica 0-800-847-2911 Saint Maarten® 1-800-847- 2911
BosniaHerzegovina 00-800-0010A888-557-4457 Japan 00531-11-1555 San Marino 800-819-014
Brazil 0800-891-3680 Jordan 1-880-0000A888-557-4442 Saudi Arabia 1-800-10AB866-654-0120
British Virgin Islands 1-800-847-2911 Kazakhstan 8-800-121-4321A888-557-4447 Senagal 810-3072A888-557-4451
Bulgaria 00-800-0010A888-557-4446 Kenya 866-654-0162  Singapare B00-110-0344
Cambodia 1-800-888-001A888-710-7783 Latvia 8000-02288 Slovakia 0-800-000-101A800-406-0970
Canada 1-800-847-2911 Lebanon (geintonly)  426-B01A866-654-0130 South Africa 0800-990-475
Cayman Islands 1-800-847-2911 Lebanon (autside Beint 01-426-801A866-654-0130 South Korea 00798-11-908-8212
Chile 1230-020-2136 Liechtenstein 0B800-88-4732  gpain 900-99-1124
China (Scuth) 10-800-10-2911 Lithuania 8-800-900-28A800-406-9962  Syeden 020-T95-675
China {Morth) 10-800-711-2911 Luxembourg 0800-2012 Switzerland 0800-89-4732
Colombia 01-800-912-5713 Malaysia 1800-80-0159  Tajwan 00&801-10-3008
Costa Rica 0-800-011-0030 Mexico 001-800-847-2911 Thailand 001-800-11-535-0660
Croatia 0-800-220111 A866-654-0125 Macedonia 09-800-4288A8BB-55/-4458  Trinidad and Tobago 1-800-847-2911
Curacao® 001-800-847-2911 Mauritius 01-120A866-654-0165  Tyrkey 00-800-13-535-0900
Czech Republic 200-142121 Monaco 0800-90-117%  Tyrks and Caicos 0-1-800-847-2911
Denmark 80-MOZT7 Montserrat 1-800-847-2911 Ukraine 8-100-11A BEB-557-4445
Dominica 1-800-847-2911 Morocco 002-11-0011 A 866-654-0163 United Arab Emirates 0-B00-121A866-654-0112
Dominican Republic 1-800-847-2911 Metherlands 0800-022-3110 United Kingdormn 0800-89-1725
Egypt iCairo only) 2510-02004 866-654-0128 Mevis 1-800-847-2911 United States 1-800-847- 2911
Egypticutside Cairc) 02-510-0200A866-654-0128 New Zealand 0800-44-3019 Uruguay 00-0411-940-7915
Estonia 800-120014 800-406-9982 MNorway 800-12052 U.S. Virgin Islands 1-800-B847-2011
Finland 0800-11-0057 Panama 001-800-111-0016  venezuela 0800-1-002167
France 0800-90-1179 Paraguay 008-11-8004800-599- 137 viatnam 1-201-0288A888-T10-T781
Germany 0a00-811-8440 Peru 800-890-0623
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