
Tips for a Sm
oother Move 

BEFORE YOU PCS 

Phone: DSN 483-8855/8856 / 0631-411-8855/8856 

Kaiserslautern Legal 
Services Center 

Phone: 483-8855/8856 (DSN) 
            0631-411-8855/8856 (CIV) 
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        0631-411-7407 (CIV) 

OSJA, HQ, 21st Theater Sustainm
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m
and 

Kaiserslautern Legal Services Center 

Unit 23203 
APO AE 09054 


D

o not sign anything until you have 
read, understood, and agreed w

ith it.  
The carrier m

ust provide you a legible 
copy of everything you sign.  N

ever 
sign a blank, incom

plete, or illegible 
form

 or a form
 you do not understand. 


D

o not argue w
ith the carrier’s repre-

sentative.  If you have a problem
, call 

your nearest transportation office. 

 
D

o N
O

T get rid of your D
D

 1840 or 
any other form

s the carrier gives you. 


H

ave the carrier unpack all boxes. 


If 

you 
have 

any 
m

issing/destroyed 
item

s, 
go 

to 
your 

nearest 
C

laim
s    

O
ffice 

or 
visit 

us 
online 

at 
w

w
w

.jagcnet4.arm
y.m

il/pclaim
s 

to 
file your notice of loss/dam

age or your 
claim

 
online. 

For 
m

ore 
inform

ation, 
see our other brochures. 
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P

hotograph item
s in your hom

e 
prior to the m

ove. 
 

B
e prepared for the m

overs, organ-
ize your belongings, and know

 the 
value and condition of your item

s. 
 

R
eview

 each item
 on your inven-

tory and verify that the condition is 
listed accurately. 

 
E

nsure that all electronic item
s are 

listed w
ith the m

ake, m
odel, and 

serial num
ber on the inventory. 

 
H

and carry jew
elry and other 

sm
all, but highly-valuable item

s 
along w

ith receipts, pictures, and 
other docum

ents that substantiate 
the ow

nership and value of your 
belongings. 

 
K

eep everything the carrier gives 
you. 

Last U
pdated:  08/2013  

After the Move 



M
oving 

can 
be 

very 
stressful. 

 
That 

stress is com
pounded w

hen a service 
m

em
ber 

and 
his/her 

fam
ily 

receives 
their household goods at their new

 duty 
station only to find that m

any of their 
valuables w

ere either lost or dam
aged 

during the m
ove.  If you are proactive, 

there are things that you can do to in-
crease the likelihood that all of your 
household 

goods 
w

ill 
arrive 

intact 
at 

your next duty station.  

Y
our household goods inventory is ex-

trem
ely im

portant.  It provides evidence 
of the contents of your household goods 
shipm

ent, the condition of your item
s 

prior to shipm
ent, and substantiates you 

as the ow
ner of these item

s.  A
s the 

m
overs inventory your belongings, ask 

to review
 each page of the inventory as 

it is prepared.  This allow
s you tim

e to 
verify that all item

s are listed and that 
their condition is accurate.  

Y
ou should alw

ays hand carry irreplace-
able 

item
s 

and 
sm

all 
valuable 

item
s 

such as jew
elry, m

oney, and other item
s 

that could easily be lost or stolen.  

 


P

repare your belongings prior to the 
m

overs com
ing to pack them

.  P
lace 

like item
s together and count the num

-
ber of C

D
s, D

V
D

s, etc. that you ow
n.  


E

nsure each carton and loose item
 

(e.g., ladders, rakes) has an inventory 
tag and is listed on the inventory. 


E

nsure the content of cartons accu-
rately identifies the property.  If a box 
contains crystal or china, m

ake sure 
the inventory says “crystal” or “china” 
not “kitchen item

s.”  E
nsure the item

s 
are listed w

ith brand nam
e if applica-

ble (e.g., W
edgew

ood, S
w

arovski). 


Identify contents left in draw

ers. E
n-

sure 
that 

the 
inventory 

reflects 
the 

contents. 


E

nsure that electronic item
s (e.g., ste-

reo com
ponents, televisions, cam

eras, 
video 

recorders, 
D

V
D

 
players, 

phones) are listed on the inventory 
w

ith m
ake, m

odel num
ber, serial num

-
ber, and size. 


C

D
s, D

VD
s, and any other item

s of 

w
hich you ow

n m
ultiples should be 

counted and the num
ber should be  

listed on the inventory. 


C

ollectable item
s should be identified 

by artist or brand nam
e. 


M

onitor the w
rapping and packing of 

your 
item

s; 
ensure 

everything 
is 

w
rapped individually and adequately. 

M
ake sure heavy item

s aren’t packed 
on top of lighter item

s. 


The condition of furniture item

s w
ill 

usually 
be 

reflected 
by 

a 
property 

code. 
 

These 
codes 

are 
called 

“exception 
sym

bols” 
and 

“location 
sym

bols.”  They are explained on the 
top of each inventory page.  C

heck the 
string of sym

bols listed for each item
 

closely, and ensure that they accu-
rately reflect the condition of the item

 
at the tim

e of pickup. 


If your inventory is inaccurate, tell the 
representative from

 the m
oving com

-
pany and indicate the inaccuracy on 
the 

bottom
 

of 
the 

inventory 
in 

the 
space 

labeled 
“E

xceptions.” 
 

W
hen 

addressing an inaccuracy, identify the 
inventory line num

ber, the nam
e of the 

item
, and the specific reason w

hy you 
disagree w

ith the inventory. 

Before You PCS 
Before/During the Move 


	Tips for a Smoother Move
	BEFORE YOU PCS
	Phone: DSN 483-8855/8856 / 0631-411-8855/8856
	Kaiserslautern Legal Services Center
	OSJA, HQ, 21st Theater Sustainment Command
	Kaiserslautern Legal Services Center
	After the Move
	Before You PCS
	Before/During the Move


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


