
FLOOD CLAIMS 

Phone:  DSN 483-8855/8856 / 0631-411-8855/8856  

Kaiserslautern Legal 
Services Center 

Phone: 483-8855/8856 (DSN) 
            0631-411-8855/8856 (CIV) 
Fax: 483-7407 (DSN) 
        0631-411-7407 (CIV) 

OSJA, HQ, 21st Theater Sustainm
ent Com

m
and 

Kaiserslautern Legal Services Center 

Unit 23203 
APO AE 09054 

U
S

 A
ir Force claim

ants w
ho suffer flood 

dam
age should visit the 86

th A
ir W

ing S
JA

 
O

ffice’s C
laim

s S
ection in B

uilding 2137 on 
R

am
stein A

ir B
ase or call 480-2245/5911 

(D
SN

) 
or 

06371-47-2245/5911 
(C

IV
) 

and 
ask to speak w

ith M
s. K

inzinger, or e-m
ail 

her at Jutta.K
inzinger@

ram
stein.af.m

il. 

Flood dam
age can be extrem

ely dem
oraliz-

ing to A
m

ericans stationed overseas.  V
alu-

able personal property shipped from
 hom

e 
or acquired overseas is often ruined in a 
flash.  Fortunately, private insurance can go 
a long w

ay tow
ards helping flood victim

s 
recover for their personal property losses.  
The A

rm
y claim

s system
 acts as a safety 

net for those w
ho do not have such insur-

ance, and for those w
hose insurance does 

not cover their entire loss.   

W
e’re here to help! 

K
A

ISER
SLA

U
TER

N
 C

LA
IM

S O
FFIC

E 
 

R
O

O
M

 112, B
LD

G
. 3210, K

LEB
ER

 
K

A
SER

N
E, K

A
ISER

SLA
U

TER
N

 
 

H
O

U
R

S O
F O

PER
A

TIO
N

 
 

M
O

N
D

A
Y, TU

ESD
A

Y,                       
W

ED
N

ESD
A

Y, FR
ID

A
Y  

0900-1130;1300-1530 
 

TH
U

R
SD

A
Y 

1300-1530 
 

Last U
pdated:  08/2013   

R
E

M
E

M
B

E
R

 T
H

E
 4 K

E
Y

 S
T

E
P

S
: 

 

1.  M
IT

IG
A

T
IO

N
 

2.  N
O

T
IFIC

A
T

IO
N

 
3.  S

U
B

S
TA

N
T

IA
T

IO
N

 
4.  R

E
T

E
N

T
IO

N
 

U.S. Air Force Claim
ants 

mailto:Jutta.Kinzinger@ramstein.af.mil�


E
ach year, on-post and off-post storage 

areas 
and 

basem
ents 

in 
G

erm
any 

are 
flooded and property is dam

aged. Y
ou 

should take precautions now
 by storing 

your personal property off of basem
ent 

floors (e.g., on w
ooden pallets).  H

ow
ever, 

in the event that your personal property 
does suffer flood dam

age, know
 that D

e-
partm

ent of D
efense m

ilitary and civilian 
personnel can file a claim

 for their loss. 

If you suffer dam
age to your personal 

property during flooding, you m
ay be enti-

tled to receive com
pensation for your loss 

through your local m
ilitary claim

s office.  
Y

ou have tw
o years from

 the date of the 
incident to file your claim

.  H
ow

ever, if you 
w

ait the full tw
o years, there is the possi-

bility that you w
ill have difficulty substanti-

ating your losses.  S
o the sooner you file 

your claim
 after a flood, the better. 

The follow
ing inform

ation w
ill help ensure 

your claim
 is properly adjudicated.  There 

are four key steps in any flood claim
:  m

iti-
gation, 

notification, 
substantiation, 

and 
retention.  Let’s look at each of these. 

C
laim

ants have a duty to take all necessary 
steps in order to m

inim
ize dam

age.  S
im

ply 
stated, if you have not tried to dry, scrub, 
and clean your dam

aged property, please 
do so.  W

e m
ay not be able to provide com

-
pensation for item

s that could have been 
salvaged by the claim

ant. 

If you have private insurance coverage, no-
tify your insurance com

pany im
m

ediately.  
S

om
e private renters’, hom

eow
ners’, or per-

sonal 
property 

insurance 
is 

designed 
to 

cover flood dam
age.  B

efore the m
ilitary 

claim
s office can adjudicate a claim

, regula-
tions require that you first file w

ith your pri-
vate insurer.  C

laim
ing flood dam

age w
ith 

your private insurer is not supposed to result 
in higher prem

ium
s. 

D
ocum

ent your dam
aged property.  G

ather 
all inform

ation you can get about your per-
sonal property (including purchase receipts 
or credit card transactions), each individual 
item

’s value (e.g., current replacem
ent cost 

from
 A

A
FE

S
), and the steps you took to 

save the property (e.g., cleaning bills), or 
explain w

hy you did not keep it.  Include all 

available 
photographs 

of 
your 

property 
before the dam

age, after the dam
age, and 

after your m
itigation attem

pts.  H
ave your 

unit claim
s officer, platoon leader, or pla-

toon sergeant, inspect your dam
age and 

prepare a dam
age report.  The m

ore spe-
cific and detailed the inform

ation, the bet-
ter. 

D
o not im

m
ediately throw

 aw
ay item

s that 
appear to be dam

aged.  R
em

em
ber, m

iti-
gation and substantiation.  In particular, 
the m

ore expensive the item
, the better it 

is to keep it until your claim
 is settled.  In 

som
e cases, you m

ay be able to place the 
item

 on a balcony or carport.  H
ow

ever, if 
the item

 appears to be a health hazard, 
photograph and docum

ent the state of the 
item

 and contact the local claim
s office 

before you throw
 it aw

ay. 
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