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m
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 A
s 

a 
general 

rule, 
tourists 

from
 

the 
U

nited S
tates (including m

ilitary person-
nel on vacation in E

urope) are not proper 
party claim

ants under either the PC
A

 or 
M

C
A

. Tourists m
ay file their claim

 under 
the N

A
TO

 SO
FA

.  

To subm
it your claim

 under the S
O

FA
 

please contact: 

K
A

ISER
SLA

U
TER

N
 C

LA
IM

S O
FFIC

E 
 

R
O

O
M

 112, B
LD

G
. 3210, K

LEB
ER

 
K

A
SER

N
E, K

A
ISER

SLA
U

TER
N

 
 

H
O

U
R

S O
F O

PER
A

TIO
N

 
 

M
O

N
D

A
Y, TU

ESD
A

Y,  
W

ED
N

ESD
A

Y, FR
ID

A
Y  

0900-1130; 1300-1530 
 

TH
U

R
SD

A
Y 

1300-1530 
 

M
em

bers 
of 

the 
U

nited 
S

tates 
N

avy, 
U

nited S
tates A

ir Force, U
nited S

tates 
M

arine C
orps, and U

nited S
tates C

oast 
G

uard are proper party claim
ants under 

the M
C

A
 and m

ay file their claim
s w

ith an 
A

rm
y C

laim
s O

ffice.  For P
C

A
 claim

s, 
they need to contact the nearest legal of-
fice of their service because they are not 
eligible to file w

ith an A
rm

y C
laim

s O
ffice. 

The A
rm

y C
laim

s O
ffice can provide a list 

of contact addresses for those service 
m

em
bers.  

M
em

bers 
of 

the 
A

rm
ed 

S
ervices 

from
 

other nations are not proper party claim
-

ants under either the P
C

A
 or the M

C
A

. 
They m

ay file their claim
 under the N

A
TO

 
S

O
FA

 or their m
ilitary’s C

laim
s O

ffice. 

Last U
pdated:  08/2013  

Tourists 

Mem
bers of Non-US Services 

Schadensregulierungsstelle  

K
oblenz 

B
undesanstalt für Im

m
obilienaufgaben 

SR
B

 W
est, Schloss H

auptgebaeude 

56068 K
oblenz 

H
err U

tzinger:  0261-3908-150 

Frau Langensiepen:  0261-3908-148 



The m
ost com

m
on claim

s filed w
ith  

M
ilitary C

laim
s O

ffices are claim
s 

filed under the P
ersonnel C

laim
s 

A
ct (P

C
A

) and the M
ilitary C

laim
s 

A
ct (M

C
A). 

The P
C

A
 authorizes paym

ent for 
the fair m

arket value of personal 
property 

lost, 
dam

aged, 
or 

de-
stroyed incident to service.  C

laim
s 

usually involve loss or dam
age that 

occurred during the shipm
ent of 

household goods, unaccom
panied 

baggage, or vehicles. O
ther claim

s 
under the PC

A
 include claim

s for 
loss or dam

age resulting from
 fire, 

flood, 
theft, 

vandalism
, 

storage, 
etc.  

The M
C

A
 authorizes paym

ent for 
personal injury, death, or dam

age 
to, or loss or destruction of prop-
erty if caused by an act or om

is-
sion of D

oD
 or D

A
 m

ilitary person-
nel or civilian em

ployees, acting 
w

ithin the scope of their em
ploy-

m
ent, that is determ

ined to be neg-
ligent or w

rongful, or incident to the 
noncom

bat activities of the A
rm

ed 
Services.  

S
oldiers on active duty, civilian em

ployees 
of the A

rm
y and D

O
D

 agencies, as w
ell as 

their dependents, are proper party claim
-

ants under both the P
C

A and M
C

A
 and 

entitled to file a claim
 w

ith the M
ilitary 

C
laim

s O
ffice.  

S
om

e persons are not considered proper 
party claim

ants under either the PC
A or 

M
C

A
 but are covered by other statutes. 

R
etirees of the A

rm
ed S

ervices that are 
ordinary 

residents 
of 

G
erm

any 
are 

not 
proper party claim

ants under the P
C

A or 
M

C
A

.  It is recom
m

ended that retirees w
ho 

decide to reside in G
erm

any obtain private 
insurance to cover their property.  R

etirees 
m

ay file negligence-based claim
s under 

the N
A

TO
 S

tatus of Forces A
greem

ent 
(S

O
FA

). 

C
ontractors’ em

ployees, R
ed C

ross em
-

ployees, 
U

nited 
S

ervice 
O

rganization 
(U

S
O

) 
em

ployees, 
university 

personnel, 

and independent contractors are generally 
not proper party claim

ants under the P
C

A
 

or M
C

A
. C

ontractors w
ho have “full logisti-

cal support” m
ay be covered under the 

M
C

A
. Those w

ho do not have it are eligi-
ble to file their claim

 under the N
ATO

 
SO

FA.  

R
eservists engaged in active duty or inac-

tive duty training are proper party claim
-

ants under both the P
C

A and M
C

A
. R

e-
servists w

ho are not on active duty or inac-
tive duty are eligible to file claim

s under 
the N

A
TO

 SO
FA

.   

If you are a retiree or R
eservist but also 

qualify as a D
A

 C
ivilian, you m

ust file your 
claim

s w
ith a M

ilitary C
laim

s O
ffice. This 

also applies if you are a retiree and are 
also the dependent of an active duty sol-
dier. If you are eligible to file w

ith a M
ilitary 

C
laim

s O
ffice, you are required to do so.  

 

Claim
ants 

Claim
s 

Mem
bers of the U.S. Arm

y 
Reserve (USAR) 

Retirees 

Private Em
ployees and 

Contractors 

Claim
ants with More Than One 

Status 
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