As an alternative to obtaining an estimate of
repair, the Claims Office can conduct an in-
spection of your POV. Inspections are re-
quired for claims involving extensive loss or
damage, but may also be requested for
claims involving minimal damage or items
that are not economical to repair. Your POV
can be inspected at your home, your office,
or the Claims Office. Please ensure that you
have a copy of your vehicle inspection and
shipping form available at the inspection.
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RECEIVING YOUR POV

When you pick up your privately owned
vehicle (POV) from the vehicle process-
ing center you must note all damage on
the vehicle inspection and shipping
form. You will be told by a representa-
tive from the vehicle processing center
to wash your vehicle and return to the
vehicle processing center that same day
if you notice further damage. If you fail
to note damage at the time of pickup or
if you do not return to the vehicle proc-
essing center that same day to note
additional damage, in most instances
the claims office will not be able to pay
your claim.

Option |
Settle With the Vehicle
Processing Center (VPC)

If your vehicle was damaged during
shipment at government expense the
vehicle processing center may offer
compensation at the time of pickup. If
you accept this settlement, you cannot
also file a claim for the same loss or
damage. If you do not accept the settle-
ment or the vehicle processing center
does not offer a settlement, you may file
a claim online with PCLAIMS or with the
Claims Office for the damage to your
vehicle.

Option 2
File Your Claim Online

Personnel Claims Army Information Man-
agement System (PCLAIMS) is a secure,
web-based management tool that gives
claimants the opportunity to file their notice
of loss/damage or claim online from home
or anywhere else. To access PCLAIMS,
go to www.jagcnet5.army.mil/pclaims
and enter your AKO (Army Knowledge
Online) username and password. For fur-
ther guidance please refer to our
PCLAIMS information brochure.

Option 3
File With the Claims Office

To file a claim for damage to your POV,
you must submit a written demand for pay-
ment to the Claims Office within two years
from the date you picked up your POV
from the vehicle processing center. To
meet the two-year deadline all you need to
do is submit DD Form 1842 or any written
demand for payment to the Claims Office.
Claims can only be filed by service mem-
bers, Department of the Army civilian em-
ployees, Department of Defense civilian
employees or the spouse or agent of any
of these with a valid power of attorney.

If your claim is for loss or damage to your
POV shipped at government expense and
you have private insurance covering the
same vehicle, you DO NOT have to file a
claim against your insurer prior to filing a
claim with the Claims Office. However,
you cannot be compensated by both the
government and your insurance company
for the same loss or damage.

Claims Office personnel will advise you if
you need to get an estimate of the cost to
repair your POV. Estimates, bills, and in-
voices must be itemized. The estimate
must list the damage to each part of your
vehicle separately and the cost of the re-
pair including labor, painting, and materi-
als. Only itemized estimates from quali-
fied repair personnel are accepted.
Most firms charge a fee for the estimate.
The fee is generally reimbursable and
should be included in your claim as the
last item on DD Form 1844. The German
word for estimate is “Kostenvoranschlag.”
Do not obtain a “Gutachten” (appraisal/
expert opinion) without prior permission
from the Claims Office. The Claims Office
will be unable to reimburse the cost of
VAT; however, the cost of the VAT Relief
Form is reimbursable and should also be
added to the DD Form 1844.
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