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RECEIVING YOUR POV 

Phone:  DSN 483-8855/8856 / 0631-411-8855/8856  

Kaiserslautern Legal 
Services Center 

Phone: 483-8855/8856 (DSN) 
            0631-411-8855/8856 (CIV) 
Fax:  483-7407 (DSN) 
        0631-411-7407 (CIV) 

OSJA, HQ, 21st Theater Sustainm
ent Com

m
and  

Kaiserslautern Legal Services Center 

Unit 23203 
APO AE 09054 

A
s an alternative to obtaining an estim

ate of 
repair, the C

laim
s O

ffice can conduct an in-
spection of your P

O
V

. Inspections are re-
quired for claim

s involving extensive loss or 
dam

age, 
but 

m
ay 

also 
be 

requested 
for 

claim
s involving m

inim
al dam

age or item
s 

that are not econom
ical to repair. Y

our P
O

V
 

can be inspected at your hom
e, your office, 

or the C
laim

s O
ffice. P

lease ensure that you 
have a copy of your vehicle inspection and  
shipping form

 available at the inspection. 
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0900-1130; 1300-1530 
 

TH
U

R
SD
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N

otification – N
otify the V

ehicle 
P

rocessing C
enter (V

PC
) of any 

dam
ages to your privately ow

ned 
vehicle (PO

V
) the sam

e day  you 
pick up your P

O
V

. 
 

Thoroughly inspect your PO
V

 
w

hen you pick it up; if necessary, 
take it through a car w

ash.  C
heck 

for any scratches or dents on the 
inside and outside and m

ake sure 
your electrical equipm

ent w
orks, 

e.g., the w
indow

s roll up and dow
n, 

the radio w
orks, etc. 

 
Y

our claim
 m

ust be subm
itted to    

a M
ilitary C

laim
s O

ffice w
ithin            

2 years  from
 the date you take     

delivery of your vehicle. 
 

D
o not have the vehicle repaired 

until you have visited the C
laim

s 
O

ffice. 

Last U
pdated:  08/2013 



W
hen you pick up your privately ow

ned 
vehicle (P

O
V) from

 the vehicle process-
ing center you m

ust note all dam
age on 

the 
vehicle 

inspection 
and 

shipping 
form

.  Y
ou w

ill be told by a representa-
tive from

 the vehicle processing center 
to w

ash your vehicle and return to the 
vehicle processing center that sam

e day 
if you notice further dam

age.  If you fail 
to note dam

age at the tim
e of pickup or 

if you do not return to the vehicle proc-
essing center that sam

e day to note 
additional dam

age, in m
ost instances 

the claim
s office w

ill not be able to pay 
your claim

.  

If 
your 

vehicle 
w

as 
dam

aged 
during 

shipm
ent at governm

ent expense the 
vehicle 

processing 
center 

m
ay 

offer 
com

pensation at the tim
e of pickup.  If 

you accept this settlem
ent, you cannot 

also file a claim
 for the sam

e loss or 
dam

age.  If you do not accept the settle-
m

ent or the vehicle processing center 
does not offer a settlem

ent, you m
ay file 

a claim
 online w

ith PC
LA

IM
S

 or w
ith the 

C
laim

s O
ffice for the dam

age to your 
vehicle.  

P
ersonnel C

laim
s A

rm
y Inform

ation M
an-

agem
ent S

ystem
 (P

C
LA

IM
S

) is a secure, 
w

eb-based m
anagem

ent tool that gives 
claim

ants the opportunity to file their notice 
of loss/dam

age or claim
 online from

 hom
e 

or anyw
here else. To access P

C
LA

IM
S

, 
go 

to 
w

w
w

.jagcnet5.arm
y.m

il/pclaim
s 

and 
enter 

your 
A

K
O

 (Arm
y 

K
now

ledge 
O

nline) usernam
e and passw

ord.  For fur-
ther 

guidance 
please 

refer 
to 

our 
P

C
LA

IM
S

 inform
ation brochure. 

To file a claim
 for dam

age to your PO
V

, 
you m

ust subm
it a w

ritten dem
and for pay-

m
ent to the C

laim
s O

ffice w
ithin tw

o years 
from

 the date you picked up your P
O

V
 

from
 the vehicle processing center.  To 

m
eet the tw

o-year deadline all you need to 
do is subm

it D
D

 Form
 1842 or any w

ritten 
dem

and for paym
ent to the C

laim
s O

ffice. 
C

laim
s can only be filed by service m

em
-

bers, D
epartm

ent of the A
rm

y civilian em
-

ployees, D
epartm

ent of D
efense civilian 

em
ployees or the spouse or agent of any 

of these w
ith a valid pow

er of attorney. 

If your claim
 is for loss or dam

age to your 
P

O
V

 shipped at governm
ent expense and 

you have private insurance covering the 
sam

e vehicle, you D
O

 N
O

T have to file a 
claim

 against your insurer prior to filing a 
claim

 w
ith the C

laim
s O

ffice.  H
ow

ever, 
you cannot be com

pensated by both the 
governm

ent and your insurance com
pany 

for the sam
e loss or dam

age. 

C
laim

s O
ffice personnel w

ill advise you if 
you need to get an estim

ate of the cost to 
repair your PO

V
. E

stim
ates, bills, and in-

voices 
m

ust 
be 

item
ized. 

The 
estim

ate 
m

ust list the dam
age to each part of your 

vehicle separately and the cost of the re-
pair including labor, painting, and m

ateri-
als.  O

nly item
ized estim

ates from
 quali-

fied 
repair 

personnel 
are 

accepted. 
M

ost firm
s charge a fee for the estim

ate.  
The 

fee 
is 

generally 
reim

bursable 
and 

should be included in your claim
 as the 

last item
 on D

D
 Form

 1844.  The G
erm

an 
w

ord for estim
ate is “K

ostenvoranschlag.” 
D

o not obtain a “G
utachten” (appraisal/

expert opinion) w
ithout prior perm

ission 
from

 the C
laim

s O
ffice.  The C

laim
s O

ffice 
w

ill be unable to reim
burse the cost of 

V
A

T; how
ever, the cost of the V

A
T R

elief 
Form

 is reim
bursable and should also be 

added to the D
D

 Form
 1844. 

  

Option 1 
Settle W

ith the Vehicle 
Processing Center (VPC) 

RECEIVING YOUR POV 

Option 3 
File W

ith the Claim
s Office 

Option 2 
File Your Claim

 Online 
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