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The C
laim

s O
ffice is not a substitute 

for private insurance.  P
rior to filing a 

vandalism
 claim

 w
ith the C

laim
s O

f-
fice you m

ust file a claim
 w

ith your 
private insurer.  If your private in-
surer denies your claim

 or does not 
com

pensate you for the full am
ount 

of the cost to repair your P
O

V, you 
m

ay then file a claim
 w

ith the C
laim

s 
O

ffice. 
 

H
ow

ever, 
you 

cannot 
be 

com
pensated for the sam

e dam
age 

by both your private insurer and the 
C

laim
s O

ffice. 
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W

hat to do if your  
PO

V is vandalized: 
 

R
eport the incident to the M

ilitary 
P

olice and/or G
erm

an P
olizei 

 
G

ather evidence of the vandalism
 

 
G

et an estim
ate of the cost to repair 

your P
O

V
 

 
File a claim

 w
ith your private insurer 

 
File a claim

 w
ith the C

laim
s O

ffice 

Filing W
ith Your Private 

Insurance 



If 
your 

P
rivately 

O
w

ned 
Vehicle      

(P
O

V
) has been vandalized, either 

on-post, at your off-post quarters, 
or at another off-post location, you 
m

ay be able to file a claim
 w

ith the 
C

laim
s O

ffice and receive com
pen-

sation for the dam
age.  H

ow
ever, 

the 
requirem

ents 
to 

adequately 
substantiate your claim

 vary de-
pending on w

here your P
O

V
 w

as 
located at the tim

e of the dam
age. 

V
andalism

 
results 

from
 

intentional 
dam

age. S
tray m

arks caused by chil-
dren playing, rocks or gravel throw

n 
up by vehicles, falling branches, and 
sim

ilar occurrences do not result from
 

vandalism
. C

laim
s for dam

ages aris-
ing from

 incidents involving a collision 
(e.g., hit-and-run, anim

als, shopping 
carts) m

ay be paid as a personnel 
claim

 only w
hen the vehicle w

as being 
used 

under 
orders 

for 
the 

conven-
ience of the governm

ent. 
 

W
hen vandalism

 occurs, report the 
incident to the local authorities as 
soon as you notice the dam

age.  If 
the dam

age occurred on-post, report 
the incident to the M

ilitary P
olice.  If 

the dam
age occurred off-post, report 

the incident to both the G
erm

an Po-
lizei and the M

ilitary P
olice.  If you 

w
ait to report the incident to the au-

thorities, or fail to report it at all, your 
claim

 m
ay be denied or the am

ount 
paid m

ay be greatly reduced. 

If you file a claim
 you w

ill be required 
to 

produce 
“clear 

and 
convincing” 

evidence that the dam
age to your 

P
O

V
 is the result of vandalism

 and 
not the result of a hit-and-run acci-
dent or your ow

n negligence.  D
O

 
N

O
T m

ove the vehicle until you are 
satisfied 

that 
you 

have 
collected 

enough evidence to m
eet this stan-

dard.  
 

E
nsure that you or the authorities 

talk to any w
itnesses and obtain 

sw
orn statem

ents.  Take pictures of 
the dam

age and the surrounding 
area. 

C
laim

s O
ffice personnel w

ill advise 
you if you need to get an estim

ate 
of the cost to repair your P

O
V.  Es-

tim
ates, bills, and invoices m

ust be 
item

ized.  The estim
ate m

ust list 
the dam

age to each part of your 
vehicle separately and the cost of 
the repair, including labor, painting, 
and m

aterials. 
 O

nly item
ized estim

ates from
 quali-

fied repair personnel are accepted. 
M

ost firm
s charge a fee for the esti-

m
ate.  The fee generally is reim

-
bursable and should be included in 
your claim

 as the last item
 on D

D
 

Form
 1844.  The G

erm
an w

ord for 
estim

ate 
is 

“K
ostenvoranschlag.”  

P
lease 

do 
not 

obtain 
a 

“G
utachten” 

(appraisal/expert 
opinion) w

ithout obtaining prior per-
m

ission from
 the C

laim
s O

ffice. 
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