Filing With Your Private
Insurance

The Claims Office is not a substitute
for private insurance. Prior to filing a
vandalism claim with the Claims Of-
fice you must file a claim with your
private insurer. If your private in-
surer denies your claim or does not
compensate you for the full amount
of the cost to repair your POV, you
may then file a claim with the Claims
Office. However, you cannot be
compensated for the same damage
by both your private insurer and the
Claims Office.
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Vandalism and Your POV

If your Privately Owned Vehicle
(POV) has been vandalized, either
on-post, at your off-post quarters,
or at another off-post location, you
may be able to file a claim with the
Claims Office and receive compen-
sation for the damage. However,
the requirements to adequately
substantiate your claim vary de-
pending on where your POV was
located at the time of the damage.

What Is Considered
Vandalism?

Vandalism results from intentional
damage. Stray marks caused by chil-
dren playing, rocks or gravel thrown
up by vehicles, falling branches, and
similar occurrences do not result from
vandalism. Claims for damages aris-
ing from incidents involving a collision
(e.g., hit-and-run, animals, shopping
carts) may be paid as a personnel
claim only when the vehicle was being
used under orders for the conven-
ience of the government.

Notifying the Paolice

When vandalism occurs, report the
incident to the local authorities as
soon as you notice the damage. |If
the damage occurred on-post, report
the incident to the Military Police. If
the damage occurred off-post, report
the incident to both the German Po-
lizei and the Military Police. If you
wait to report the incident to the au-
thorities, or fail to report it at all, your
claim may be denied or the amount
paid may be greatly reduced.

Collecting Evidence

If you file a claim you will be required
to produce “clear and convincing”
evidence that the damage to your
POV is the result of vandalism and
not the result of a hit-and-run acci-
dent or your own negligence. DO
NOT move the vehicle until you are
satisfied that you have collected
enough evidence to meet this stan-
dard.

Ensure that you or the authorities
talk to any witnesses and obtain
sworn statements. Take pictures of
the damage and the surrounding
area.

Estimates

Claims Office personnel will advise
you if you need to get an estimate
of the cost to repair your POV. Es-
timates, bills, and invoices must be
itemized. The estimate must list
the damage to each part of your
vehicle separately and the cost of
the repair, including labor, painting,
and materials.

Only itemized estimates from quali-
fied repair personnel are accepted.
Most firms charge a fee for the esti-
mate. The fee generally is reim-
bursable and should be included in
your claim as the last item on DD
Form 1844. The German word for
estimate is “Kostenvoranschlag.”
Please do not obtain a
“Gutachten” (appraisal/expert
opinion) without obtaining prior per-
mission from the Claims Office.
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