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Foreword

This Defense Personal Property System (DPS) Smart Book is for use by Department of Defense (DOD)
Transportation Offices, United States Coast Guard Transportation Offices, and Transportation Service Providers
(TSP). It is specifically targeted to assist Personal Property Processing and Personal Property Shipping Offices
(PPPOs/PPSOs) and TSPs in operating successfully in DPS.

Suggestions for improvements should be emailed to ustc-jpmo-hhgs@ustranscom.mil

This Smart Book is effective from 7 May 2011 until superseded.
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What’s New...

What’s New Items. Version 24, Smart Book.

. Maintenance Release (MR) 1.4.06 was placed into Production on 07 May, 2011. See page 7 for a list of
System Problem Reports (SPR) and System Change Requests (SCR) fixes included in the release.
Beginning on page 27 is an explanation of each one with screen shots.

. DPS Production Update: DPS Production Users, the issue with the DOD Customer NOT being able to

accept the TSP claims offer was fixed on 26 May 2011. The software fix has been loaded into DPS
Production. DOD Customer Users can now accept the TSP claims offer without receiving an error.

o Volume Move requests will continue to be entered into TOPS via DPS until further notice.

o Heads Up: TSPs. Digital Certificates will be required for TSPs to log into DPS effective 01 October,
2011. See page 56 for more information.

° Heads Up: TSPs & PPSOs. All current TOPS Rates, other than DPM and NTS, will not be extended.
International TOPS Rates ended on 31 March, 2011 and Domestic TOPS Rates will end on 30 April,
2011. SDDC does not plan to extend either. Because of this TOPS will not be available for shipments
other than DPM or NTS for the 2011 Peak Season. Attempts to use TOPS for shipments other than DPM
and NTS on dates after those stated will generate an Error Message. Questions should be directed to
SDDC — Personal Property for clarification.

J NTS and DPM shipments. All DPM and NTS shipments should be entered into DPS. The DPS
software is programmed to transfer the data into TOPS automatically.

o Non-Appropriated Fund shipments. Since TOPS no longer has rates for CONUS and OCONUS
channels all Non-Appropriated Fund (NAF) shipments will be entered into DPS. See page 22.
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1.

2.

When to Use DPS

Purpose: To provide guidance on when to use DPS to book shipments.

DPS Will Be Used:

- When the customer is making a normal Permanent Change of Station (PCS) move:
-- CONUS customer desires to make a normal DTGBL or ITGBL move
-- OCONUS customer desires to make a normal ITGBL move

- When the customer is represented by a Letter of Authorization or Power of Attorney holder, AW
Branch of Service guidance

- CONUS Intrastate and Interstate Shipments

- For all Short Fuse / Short Notice shipments.

- For TDY in conjunction with ship renovation.

- For all Personally Procured Move (PPM) shipments.

- For BLUEBARK shipments and Evacuation Orders

- For all AAFES, and all Corps of Engineers shipments

- For all Dependent Student Travel and Baggage Storage (Summer Storage) shipments.
- All DPM shipments should be entered into DPS.

- All NTS shipments should be entered into DPS.

- For all Local CONUS Moves (and IAW local OCONUS Local Move procedures).

- For Potential Excess Cost shipments. Counselor should use the Interim Excess Cost button during
counseling to identify all shipments that might incur Excess Costs.

- For all Joint or Combined Spouse eligible Moves. Currently DPS is not programmed to accept or
process Joint or Combined Spouse Moves. This specific functionality will be available in a future
Maintenance Release. Presently each PPSO should book these shipments as individual shipments in
DPS. That means service members will receive a separate GBL for each individual shipment.

- For all Non-Appropriated Fund shipments.
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When to Use TOPS via DPS

1. Purpose: To provide guidance on when to use TOPS to book shipments.

2. TOPS Will Be Used:

In accordance with (IAW) Branch of Service specific guidance.

- For all Special Solicitations

- For all Domestic Alaska shipments with destination city locations in Alaska OTO
areas as described in the PPCIG guide for JPPSO Anchorage (or see
https://jppso-web.elmendorf.af.mil/default.asp or
https://jppso-web.elmendorf.af.mil/Alaska_map.htm

- Current TOPS Rates, other than DPM and NTS, will not be extended. International rates in TOPS ended
on 31 March, 2011 and Domestic rates in TOPS will end on 30 April, 2011. SDDC has no plans to
extend either. Because of this TOPS will not be available for the 2011 Peak Season. Attempts to use
TOPS for dates after those stated will generate an Error Message. Questions should be directed to SDDC
— Personal Property for clarification.

- For all Volume Moves.
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Maintenance Release 1.04.06

Effective 7 May 2011 DPS Production gained improved functionality in several areas. The specific System
Change Requests (SCR) or System Problem Reports (SPR) in this release are listed below.

SPR 5476 — Motorcycle Weight Calculation Against Estimated HHG Weight..................... 51
SCR 5655 — Spouse Pro Gear. .......ouuiiiiiiit et 52
SPR 6308 — DPS Incorrectly Charges TDY Weight.........cccoooviiiiiiiiiiie 55
SPR 6316 — DPS Prints WOD When Dependents Are Authorized.................ccooeviiiinnn.. 57
SPR 6271 — DPS PPTAS Transfer Not OCCUITING........ovutitiittiiiiiit et 58
SPR 6280 — DPS Does Not Clear DD Form 1299 Block 14 Upon Pullback/Cancel............... 59
SPR 5646 — RDDs Falling on Weekends............oooviuiiiiiiiiiiiiii e, 60
SPR 5670 — DD 1780 Block 13 (Missed Pickup)........coooiiiiiiiiiii e, 62
SPR 6262 — RDD Changes to Current Date After Shipment Awarded.............................. 63
SPR 6269 — GBL Prints PPM for Non-PPM Shipments............cccoiiiiiiiiiiiiiiiiiiiiieenne. 63
SPR 6288 — Users Unable to Enter Additional Pickup Address...........cccceviiiiiiiiiiiin.. 64
SPR 6297 — OCONUS Retirement or Separation Not Possible...................oooooiiii 64
SPR 6298 — PPMs Can Be Closed Out While in Counseling............cc.ccevvviiiiiiiiiiininnnnnn.. 65
SCR 6230 — Analytics CSS Completion Method..............cooiiiiiiiiii e, 66
SCR 6352 — CSS TImMING OUL. ... ..uetiiit ettt et eaenees 66
SCR 6302, Part 1: DPS Shipments — Pickup and Delivery Dates................ccooiiiiiiiinn.n. 67
SCR 6302, Part 2: DPS Surveys — Shipment Pickup Dates and Shipment Delivery Dates........ 67
SCR 5789 — Inventory Number Required to File a Claim.................cooiiiiiiiiiiiiiinn, 68
SCR 6205 — Analytics SUDCAtEZOTICS. ...\ iuvutt ettt ettt e e e e e aaeenans 69
SPR 5477 — Bond Agent Form Cancellation................oooiiiiiiiiiiiiiiiieee e, 69
SCR 5811 — TSP Ability to View and Print Letter of Warning....................coooiiiiin.n. 70
SPR 6064 — Home Page Does Not Prompt User to Select Training Tab............................. 72
SPR 5627 — DPS User Satisfaction Survey Tab Appears Twice in Menu Bar....................... 72
SCR 6383 — VOIUME MOVES. . ... ettt e 74
e How ToBid On A Volume MOVe. ..ot 74
e How To Edit A Volume Move Bid...........oooiiiiii e 75
e How To Cancel A Volume Move Bid...........oooiiiiiiiii e 76
e How To Accept A Volume Move Shipment................ooiiiiiiiiiiiiiiiieaee 77
e How To Refuse A Volume Move Shipment.............ccooiiiiiiiiiiiiiiiiiiiiiee e, 78
e How To Create A New Blackout For Volume Move.............c.cooiiiiiiiiiiiiiiin 79
e How To Edit A Blackout For Volume MOvVe. ..., 81
e How To Delete A Blackout For Volume Move..............ooiiiiiiiiiiiie, 82
e The Traffic Distribution List (TDL) Volume Move Report.................coooiiiiiinni, 83
Out of Cycle SCRs

SCR 6493 — 75 Mile Rule for Volume Moves
SCR 6452 — Code 2 Booking
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PPSO FAQs

Purpose: To provide useful information to DPS Users. The source of the information in PPSO FAQs is the
DPS Help Desk Tier 1.

Question 1: When counseling a member, why do I receive "GBLOC for selected destination and delivery date
is not found," (or GBLOC for selected origin and pick-up date is not found)?

Answer 1: Please check the Consignment Guide (PPCIG) to ensure that the city

selected is in the geographic area (inbound and/or outbound) for that specific

GBLOC.

Question 2: How do I change the code of service on a shipment that has already been routed?

Answer 2: The code of service for shipment that has already been routed cannot be changed. If the shipment
has not picked up, cancel shipment and re-book. If shipment has been picked up, submit a Service Request to
DPS Help Desk Tier 1, sddc.satb.dpshd@us.army.mil, for a datafix.

Question 3: How do I cancel a shipment that has been routed but has not been awarded to a TSP?

Answer 3: You must have an "Outbound Supervisor" or "Outbound" role to perform this function. Select
cancellations/terminations in the Shipment Management module, then enter the GBL number, and click on the
cancel shipment link.

Question 4: What should be done if the Line Of Accounting (LOA) information for a civilian cannot be found
on the orders?
Answer 4: Please Contact your local Transportation Office for guidance.

Question 5: How do I rescind a Letter of Warning (LOW) that was issued in error?

Answer 5: This is now an Edit capability available to the PPSOs. If the edit capability does not function,
please open a service request with DPS Tier 1, sddc.safb.dpshd@us.army.mil, to have the LOW removed. In a
future release of DPS, the PPSO Quality Assurance (QA) Role will be able to rescind both a LOW and
suspension under QA Management without requiring a data fix by DPS Tier 3.

Question 6: How do I make a QA Inspection update to shipment?

Answer 6: DPS currently does not allow updates to previous input inspection if the time that the QA wants to
input the change is outside the below:

Origin PPSO QA can only input inspections after the premove survey is completed and before the shipment is
picked up.

DEST PPSO QA can only input inspections after the shipment is in a delivered/complete status. Once the
shipment is in a delivered/completed status they have 15 days to complete the inspection.

Question 7: What if the TSP servicing the diverted shipment does not have rates on file to the new destination?
Answer 7: PPSO should terminate the shipment GBL and rebook the shipment using a different TSP that has
rates on file for the new destination.
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Question 8: How do I make changes to the Consignment guide?
Answer 8: Only PPCIG Managers can make changes or update the PPCIG for their PPSO.

e Loginto DPS and select the Consignment Guide.

0 Click the PPSO/PPPO Info tab, then the Counseling Office sub tab, which will allow you to edit and
delete existing Counseling Office Information, as well as add new Counseling Office Information.

0 To edit existing Counseling Office Information, Click the Edit icon to the right of the Counseling
Office Name. To delete Counseling Office Information click the Delete icon.

0 To add new Counseling Office Information, enter the Counseling Office Name in the field at the
bottom of the screen and click the Add icon (the Edit Counseling Office Information page appears).
Next, enter data into the General Info fields, click sign, and click the Submit button.

0 To edit contact information for the counseling office, click the Edit button to the right of the contact
information that you want to update (emails, phones, or faxes). The Edit Counseling Office Email,
Phone, and Fax Information page appears.
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DPS Points of Contact

. Joint Program Management Office, Household Goods Systems (JPMO HHGS)
507 Ward Drive, Bldg 1990
Scott Air Force Base, Illinois 62225

—

2. DPS Help Desk,
Numbers: (800) 462-2176; 618-220-SDDC; DSN 770-7332
Email: sddc.safb.dpshd@us.army.mil

3. ETA Administration
User ID and Password Issues Email: sddc.safb.etaadminhd@us.army.mil

4. SDDC Business Rule policy questions should be addressed with the appropriate SDDC representative

a. Domestic Rates - 618-220-5256/5454/5778, sddc.safb.ppratesdom(@us.army.mil
b. International Rates - 618-220-5408/5774/5778, sddc.safb.ppintlrate@us.army.mil
c. One-Time-Only (OTO):
Domestic - 618-220-5256/5454/5778, sddc.safb.ppratesdom@us.army.mil
International - 618-220-5457/5481, sddc.safb.rates@us.army.mil
d. DPS Rate Filing Questions: sddc.safb.dpsratefil@us.army.mil
e. Non Temporary Storage/Direct Procurement Method - 618-220-5439/5153,
sddc.safb.ppty@us.army.mil
f. Privately Owned Vehicles (POV) - 618-220-5440, sddc.safb.ppty@us.army.mil
g. Operations - 618-220-5484, sddc.satb.ppops@us.army.mil
h. Quality Assurance - 618-220-5483, sddc.safb.ppperf@us.army.mil
i
J
k

TSP Qualifications - 618-220-5407, sddc.safb.ppqual@us.army.mil
Personal Property Consignment Instruction Guide: sddc.safb.ppcig@us.army.mil
Claims: sddc.safb.claims@us.army.mil
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DPS Points of Contact Continued

5. DPS automatic email responses to DPS users:

Tspquals-admin@dpsmail.csd.disa.mil

Claims-admin(@ dpsmail.csd.disa.mil

css-admin@dpsmail.csd.disa.mil

TSPQuals@dpsmail.csd.disa.mil

ppcig@dpsmail.csd.disa.mil

rates(@dpsmail.csd.disa.mil

dpsadmin@dpsmail.csd.disa.mil

shipmentmanager(@dpsmail.csd.disa.mil

approvals@dpsmail.csd.disa.mil

no_reply@dpsmail.csd.disa.mil

tracking@dpsmail.csd.disa.mil

6. US Bank Invoicing/Payment: Toll Free 866 — 561 - 6930,
Email: customer.support@syncada.com

7. To keep up to date with DPS, go to www.move.mil.
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DPS “Helpful Hints” for Known Problems

The DPS Helpful Hints are provided to facilitate the use of DPS by PPPOs/PPSOs and TSPs until full DPS
functionality is achieved. These Helpful Hints are a collection of experiences by the Joint Program
Management Office as well as tips from both CONUS and OCONUS PPSOs and PPPOs. Please follow the
guidance provided and contact the DPS Help Desk staff to assist as required.

Alaska

TOPS must be used for all OTO Alaska shipments with destination city locations in Alaska OTO areas as
described in the DPS PPCIG guide for JPPSO Anchorage (or see

https://ippso-web.elmendorf.af.mil/default.asp
or
https://jppso-web.elmendorf.af.mil/Alaska_map.htm ).

Claims

Customers filing a claim through DPS must enter a dollar amount value for the item claimed. A missing dollar
amount for a claimed item will not allow the TSP to begin the negotiation process for that item.

Customer Service

PPPOs should remind outbound customers that there is a 24 hours, 7 days a week Interactive Voice Response
(IVR) system available for them to check on the status of their personal property shipments. In order to access
the IVR, customers can call 1-800-326-2137. Upon calling into IVR, the customer will be prompted to set a pin
number before they can access the information on their shipment. Customers can update the pin in their DPS
account at any time in the future.

Dependent Student Travel and Dependent Student Baggage Storage (Student Travel and Summer

Storage)

1. DPS must be used for Student Travel shipments to and from the school.

2. DPS must be used for Student Summer Storage shipments into and out of Summer Storage.

3. The Sponsor’s name and Sponsor’s Social Security Number will be used to book and identify the shipment.
The Student’s name should be listed with the annotation “Dependent Student” in the DD Form 1299
Remarks block.

4. The Student’s name will also be listed as the Releasing Agent at both Origin and Destination.

12
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Department of State (DOS) Shipments

As aresult of an Inter-Agency Cooperation Initiative between the Department of Defense (DOD), the U.S.
Coast Guard (USCG), and the Department of State (DOS), fifteen (15) diplomatic missions were selected to
participate in a Pilot Test Program to allow the DOS to manage selected personal property shipments to and
from these locations. DoD members assigned official duties at these diplomatic missions and classified as
permanent personnel or temporary duty personnel in excess of 90 days, are authorized shipment of household
goods/TDY weight allowance using DOS transportation services. These locations are:

Bogota, Columbia - ZFDK
Caracas, Venezuela - ZKDK
Santo Domingo, Dominican Republic - OLDK
Kigali, Rwanda - TRDZ
Abuja, Nigeria - TIDL
Pretoria, South Africa - TQDK
Tel Aviv, Israel - SHDK
Tashkent, Uzbekistan - SUDZ
9. Amman, Jordan - SQDK

10. Moscow, Russia - STDK

11. Kyiv, Ukraine - VTDK

12. Vienna, Austria - VHDK

13. Jakarta, Indonesia - CDK

14. Beijing, China - QBDK

15. New Delhi, India - SBDK

PN R

This pilot test program started on 1 April 2010. Any DOD member receiving orders to/from the 15 test
locations after 1 April 2010, and meeting the requirements identified above, shall participate in the pilot test
program. Please ensure the instructions provided in the PPCIG Country Instructions and GBLOC Special
Instructions are utilized to coordinate these shipments. All questions regarding this Customer Advisory can be
directed to:

U.S. Department of State, Transportation and Travel Management Division Phone: 1-800-424-2947 or 202-663-
0891/0892

Fax: (202) 663-3209 Email: DODPP@state.gov <mailto:DODPP@state.gov>

Direct Procurement Method (DPM) and Non-Temporary Storage (NTS) Shipments

DPM and NTS shipments should be entered into (Counseled) in DPS. Once the customer’s data is entered into
DPS it will be transferred into TOPS and processed in TOPS.

13
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Excess Costs, Interim Fix

In January 2010 an Interim Excess Costs button was added to the DPS Counseling Module to identify and
segregate potential Excess Costs shipments for detailed review IAW individual Service Headquarters guidance.
The button causes all DPS shipments, under the identified PCS or TDY orders, to be listed in an Excess Costs
queue for individual manual scrutiny by the PPSO, DFAS, or Service Headquarters. All potential Excess Costs
shipments may now be entered into DPS. A complete DPS Excess Costs redesign is currently under way
between the Service Headquarters, USTRANSCOM J5/4, SDDC, and JPMO.

Government Bill of Lading (GBL)

TSPs should not print the Bill of Lading (BL) or Government Bill of Lading (GBL) until the day of the
negotiated pickup date (or as close to it as possible) to reduce the requests to the supporting PPSO for
Correction Notice date changes after the BL or GBL has been printed.

Mis-consigned DPS Shipments in CONUS

If a shipment is mis-consigned within CONUS through PPPO/PPSO error and it arrives at the incorrect but
government directed destination, it can be moved to the final (and correct) destination. First, the shipment
should be placed into SIT. Then, once the correct Destination and Delivery Address is known the PPSO should
determine if the TSP handling the shipment has Rates on file to that correct Destination. If it does then the
complete Delivery Address (to include the City, State, and Zip Code) should be entered into DPS on the Street
Address line. The PPSO will not be able to change the State, however, the complete Delivery Address on the
Street Address line will enable the TSP to move the shipment to that correct destination and then file their
Invoice for the move. If the TSP does not have Rates on file to the correct Destination, then the GBL must be
terminated at the misconsigned Destination to allow the original TSP to be paid for the move to that location
and the shipment must be rebooked in DPS to the correct Destination.

Mis-consigned DPS Shipments in OCONUS

If a shipment is mis-consigned OCONUS through PPPO/PPSO error and it arrives at the incorrect but
government directed destination, it can eventually be moved to the final (and correct) destination and the TSP
can be paid for the move. To correct this situation the PPSO must contact the DPS Help Desk Tier 1 and open a
Service Request (SR) to have the Destination GBLOC changed in DPS. The shipment should be placed into
SIT until the Destination GBLOC is corrected.

Non Temporary Storage (NTS) and Direct Procurement Method (DPM) Shipments

NTS and DPM shipments should be entered into (Counseled) in DPS. Once the customers’ data is entered into
DPS it will be transferred into TOPS and processed in TOPS.

14
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Outbound Hints

1. To quickly locate a shipment in DPS:

Go to Shipment Management, Scroll to the bottom of the screen and change the view to “50 shipments.” Use
the shortcut Ctrl key + F (or menu Edit->Find) to locate a record instead of scrolling down or sorting (cursor
must be at top of page). Go to the next screen (next 50 records) and repeat if not found.

2. Outbound Counseling — “Next” button:

Always use the “Next” button located at the bottom of each screen to move forward in DPS. DO NOT hit the
“Enter” button on your computer keyboard. This will delete all your data and to continue with the shipment in
DPS you will have to reenter the data.

3. Outbound Counseling — Customer Name input, Middle Initial:

When typing in a customer’s name DO NOT put a period after the middle initial. If you do, the screen will
refresh but will not move forward. It will NOT inform you why.

4. Outbound Counseling — Civilian Unaccompanied Baggage shipments:

e Interim Solution One.
O When entering a civilian’s shipment on the Rank & Hard Copy Orders page there is a question
that asks; “If your orders specify a specific weight allowance, enter it here:”

= If the customer has a “Restricted Weight” entitlement, the DPS clerk should enter the
restricted weight amount in the block provided and ensure that the Unaccompanied
Baggage shipment information is entered first.

= [f the civilian is entitled to ship 18,000 pounds the DPS clerk should Leave the Weight
Field Blank and continue with the counseling input.

e Interim Solution Two.
0 Ifthe DPS clerk receives an “Excess Costs” note when entering the civilian’s UB shipment, the
DPS clerk should reenter the civilian’s personal data as if he was a new customer and add a
period (.) to the end of the orders number. DPS should recognize this as a different orders
number and process the UB shipment without Excess Costs. It should also process correctly
through PowerTrack for invoicing and payment.

5. Outbound APOE/APOD Selection - Unaccompanied Baggage Code J and Household Goods Code T
shipments: DPS displays all APOE/APODs worldwide on a drop down menu. To determine the correct
APOE/APOQOD, consult the PPCIG for the origin and destination PPSO to see their designated APOE / APOD.

6. Outbound OCONUS Customs Forms. For shipments originating OCONUS destined for CONUS use Form
Flow to create the DD Form 1252 and AE Form 30-3B (R) until DPS is revised to create them correctly. Do
not use the available and DPS generated DD Form 1252 and AE Form 30-3B (R) for OCONUS outbound
shipments. These DPS generated forms are corrupted and are not accepted by US Customs. Shipments with
these DPS generated forms will be frustrated at port and incur unnecessary SIT charges.

15



DPS Smart Book Version 24

Personally Procured Moves (PPM) 1 Mile Issue

1 Mile PPM Reminder for PPPOs:

Be aware while creating or validating a PPM shipment, if the mileage

calculates as "1 mile," DO NOT submit the shipment. You should go back to the

Pickup and Delivery page and reselect the delivery address at 15 minute

intervals. There will be times when DTOD is down so DPS will be unable to

retrieve the mileage. If after a few attempts the mileage still calculates

as "1 mile" you should contact the DPS Help Desk and create a Service Request to have Tier III insert the
mileage. Once Tier III inserts the mileage you may submit the shipment. (This may take up to three weeks for
Tier 3 to make this adjustment.)

PPM Module “Trigger Questions”.

The below listed “rules of thumb” provide the correct responses for both Incentive Based and the two types of
Actual Cost Reimbursement PPMs “Trigger Questions.”

e For Incentive Based (IB) PPMs:
The question, “Is Government Transportation Available,” must be answered, “Yes.”
The question, “Is a Commercial Company being used,” must be answered, “N0.”

e For Actual Cost Reimbursement (ACR) not to exceed GCC:
The question “Is Government Transportation Available,” must be answered, “Yes.
The question, “Is a Commercial Company being used,” must be answered, “Yes.”

e For Actual Cost Reimbursement (ACR):
The question “Is Government Transportation Available,” must be answered, “No.”
The question, “Is a Commercial Company being used,” can be answered, “Yes or No.” *

* The PPPOs/PPSOs processing an Actual Cost Reimbursement PPM should understand that even though the
customer might be procuring a commercial company to move their PPM that does not necessarily mean that the
question is answered “Yes.”

PPM Common Questions and Answers

1. Can a Mobile home be used as a vehicle to transport a PPM in DPS?
Response — Yes, Mobile homes can be used to transport a PPM shipment.

2. If a customer decides to go to an “other than an authorized destination,” how will that calculate the Excess
Cost in DPS?
Response — DPS currently does not calculate Excess Costs to “other than authorized destinations.”

3. How do counselors enter the “other than authorized destination” information?
Response — The counselor will enter the elected destination and the customers authorized destination. The
Excess Costs function is scheduled to be operational in DPS with the 1.4.06 Maintenance Release in FY11.
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4. If the customer has a Household Goods shipment and then does a PPM do we combine the weights to get the
adjusted rate so that the customer doesn’t get overpaid like we currently do in TOPS?

Response — No. When entering the weights in the PPM Closeout you will ONLY enter the weight of the PPM
and not the HHGS. Do not combine weights in DPS for PPMs.

5. How do the PPM trigger questions work in DPS?
Response: Below are trigger questions. Responses determine how DPS calculates PPMs. (Note - If a customer
is using a commercial company to move their PPM with an Incentive Move the Answer MUST be “No.”)
e s Government Transportation available? Yes. Was a Commercial Company used? No. * This is an
Incentive Based Move.

e Is Government Transportation available? Yes. Was a Commercial Company used? Yes. * This is an
Actual Cost Reimbursement Not to Exceed Government Constructive Costs Move.

e Is Government Transportation available? No. Was a Commercial Company used? Yes, or No. *
This is an Actual Cost Reimbursement PPM, (Customer will be reimbursed what was actually spent.)

6. Have all Service HQs provided DPS PPM guidance?
Response — All of the Service HQs have provided Service specific PPM guidance to their PPPO/PPSO users.

7. When HOR move counseling information is completed and the paperwork is faxed to the origin TO, who
processes the Advance Operating Allowance (AoA)?

Response — This depends upon the Service HQs and is part of their service specific instructions. Each Branch
of Service (BOS) handles this differently.

8. Line of accounting (LOA) for HHGs is an MDC or TAC for Army but an Army counselor stated they must
use the Shipment Accounting Classification (SAC) for PPM and they cannot change the LOA for the PPM
move using the same orders.

Response — The MDC can be used for the PPM unless it’s local funding for a local PPM. In DPS the MDC and
TAC converts using the TGET to the long LOA in the invoicing module.

9. If the customer says “Yes” to an advance then decided not to take it how will they be paid correctly?
Response — Regardless if the customer actually takes the AoA or not the calculations will be the same. If the
customer is allowed and says they will take 60% = $300.64 (example) and they decided not to use it to assist
with the move it still calculates for the Government Constructive Cost so the payment will be the same.

10. At the PPM Close out stage does the customer has to sign the Form 2278 after all of the correct costing
information has been done during the PPM Closeout and they have already signed the draft copy from
counseling?

Responses by Service:

e US Army. The Army DFAS Rome does not need the DD Form 2278 signed after the PPM Closeout.

e US Air Force. The Air Force payment center Ellsworth, SD needs the DD Form 2278 signed after PPM
Closeout and also the TO certification signed block 12 a.

e US Coast Guard. The Coast Guard needs the DD Form 2278 signed after the PPM Closeout they
require an SF1038 if applicable, a signed 1351-2, PCS Orders, receipts for allowable expensed and
weight tickets that need to be mailed to the CG Finance Center for Closeout. (Only CG Finance Centers
will close out a PPM for Coast Guard members)

e US Marine Corps. The Marines require a signed DD Form 2278 signed after the PPM Closeout

e US Navy. IAW HQs, Department of the Navy guidance.
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11. If the customer owes money can you print the Form 2278 with the amount the customer owes so they can
take it to finance to pay? If the customer owes money what paperwork does he take to finance to pay?
Response — This is a service specific question, however, DPS will currently not allow the user to close out the
PPM without entering a payment voucher number first. The local Finance Office/DFAS is unable to process the
indebtedness without the final close out paperwork from DPS. The PPPO/PPSO will enter the following
information to generate the final documentation for finance;

1. Payment/VVoucher Date: Enter the current date
2. Payment/VVoucher Number: Enter the member’s order number
3. Payment Amount: Enter the Remaining Balance Owed by Customer

A future release will eliminate the voucher collection functionality.

12. How can I be sure the Government Constructive Cost (GCC) is calculated correctly?
Response — DPS is programmed with algorithms to accurately prepare costs using the BVS TSP methodology
and the underlying structure of the 400NG.

13. What if the mileage calculates one (1) mile?
Response — See page 17 above.

14. National Guard Line of Accounting (LOA) only works sometimes, what should I do when it doesn’t work?
Response — If you are entering a LOA and it doesn’t work, first click on the “Over ride” TGET button. If that
also doesn’t work you should take a screen shot of the problem and write up a detailed explanation of what
actions you have taken and exactly what DPS is doing (why it’s not working). Then contact the DPS Help Desk
and create a Help Desk Ticket so that the issue can be addressed and corrected.

15. If a counselor is creating a Local PPM for the customer where does he find the Local Move Rate and can the
customer enter it?

Response — Each PPSO/PPPO has access to their Local Move rate. The Local Move Rate entry is the
responsibility of the PPSO/PPPO and the customer does not see that screen.

16. Where do I find the Gross and Tare weights to enter into the PPM Closeout page?
Response — These weights will be taken from the weight tickets the customer turns in.

17. What a customer’s boat exceeds 14 feet in their PPM?
Response — This would be considered a Boat One Time Only (BOTO) move which has to be entered into
TOPS. One Time Only (OTO) shipments do not currently work in DPS.

PPM Shipments to Canadian Destinations

PPMs to Canadian destinations are Special Solicitations and are not entered into DPS. DPS cannot currently
support PPMs to Canada. There is no workaround for this.
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PPM Shipments With a Temporary Duty (TDY) Assignment En Route

With a PPM TDY en route select PCS orders and create the TDY portion first. DPS will only list the TDY wt
entitlement, i.e. you enter the TDY information and then enter the PCS information.

Workaround: First, create the PPM TDY en route in DPS selecting PCS orders. When the PPM TDY shipment
is submitted then create a “new” shipment for the Non-PPM HHG PCS move. To be successful you must
manipulate the PCS Orders Number in DPS by adding a period to the original Orders Number. This will then
cause DPS to allow both the PPM TDY and the PCS HHG shipments.

PPM Close Out

When a PPM TDY is entered into DPS the destination GBLOC is where the PPM Close Out will appear in the
Inbound users queue. Any Inbound user role regardless of their GBLOC can close out a PPM by searching for
the customer and clicking on the PPM Close Out at the bottom of the view/edit screen.

PPPO Outbound Counselor Role

DPS does not provide the PPPO Counselor with visibility on a shipment once the shipment has been counseled
and submitted to the PPSO for Routing and Booking. The Inbound role DOES provide this visibility.
Recommend that PPPO Counselors register for the Inbound role as well as their Outbound role to obtain that
necessary shipment visibility.

Quality Assurance (QA) (sub-menu of the Shipment Management module)

1. Shipments will appear in the Origin Inspections queue when the Transportation Service Provider (TSP) has
completed the Pre-Move survey and enters it into DPS and the shipment changes to a “Pre-Survey Done” status.
Also, shipments will disappear from the “Origin Inspections” queue after they have been entered as “Arrived”
at destination by the TSP in DPS, or 15 days after Pickup.

2. Shipments only appear in the Destination Inspections queue when in a “Delivered Complete” status. Then
Quality Assurance (QA) Inspectors can enter the DD Form 1780 inspection information. QA Inspectors must
use the PPSO Inbound queue and check the “Scheduled Delivery Date” column to plan and schedule their
destination inspections.

3. Shipment Inspections. PPSO Quality Assurance (QA) personnel must be careful when entering data into the
Remarks section of the Shipment Inspection screen. They must NOT enter favorable information. Entry of any
data into the Remarks section can generate a Letter of Warning (LOW). QAs should only enter Tender of
Service violations in the Remarks Section of the Shipment Inspection screen.
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Short Fuse Shipments:

In DPS when a shipment is offered as a Short Fuse (5 Business Days or less) the offer goes out to all TSPs in
that market along with a DPS generated email. When short fuse shipments are offered the first day isn’t
counted. TSPs that have entered blackout dates during this period receive shipment notifications as well. If no
TSPs accept the short fuse offer within 24 hours the shipment times out and it reverts to the standard offer
queue. It does so to allow the PPSO to contact TSPs manually to identify a TSP willing to accept the Short
Fuse shipment. Despite this it is still a Short Fuse shipment. The reason it has to revert into the standard
shipment award queue is so the PPSO will be able to award it to an individual TSP. That particular function
does not currently exist in the Short Fuse queue. The DPS business rules state; The PPSO must take action to
ensure the member/employee’s shipment is serviced (e.g., contact a TSP willing to accept the shipment and
subsequently award that TSP the shipment in DPS, contact the member/employee to obtain alternate dates, or
ship via DPM or Personally Procured Method (PPM).The PPSO should not automatically award the next TSP
the shipment. The PPSO should examine each shipment to ensure the shipment is not a Short Fuse shipment. If
it is a Short Fuse shipment the PPSO should manually contact (via phone, email, or FAX) individual TSPs to
locate one that is willing to accept the Short Fuse shipment and only then award them the shipment.

If the TSP has blacked out the dates they still will populate on the TDL because they may be able to accept the
shipment. That is why a TSP that has blacked out dates still shows up on the TDL for Short Fuse shipments.
The PPSO should not issue a LOW for a refusal to accept a Short Fuse shipment; the TSP has an option of
whether or not they can accept the Short Fuse offer without penalty.

PPCIG Managers must ensure they update their calendars in DPS so that weekends and Federal and Local
overseas Holidays are not counted as business days.

Storage In Transit (SIT)

1. SIT Approval. TSPs currently have the ability in DPS to request SIT at destination under certain
circumstances (non-direct delivery) and receive an auto generated SIT number. This functionality may be
removed by JPMO HHGS in a future DPS release.

2. Destination SIT Preapproval. TSPs should NOT request Destination SIT as a Preapproval before the
shipment has been arrived by the TSP at destination. Then the destination PPSO can select TSP requests and

approve or disapprove the SIT request.

Student Travel and Summer Storage Shipments (Dependent Student Travel and Baggage Storage)

1. DPS must be used for Student Travel shipments to and from the school.

2. DPS must be used for Student Summer Storage shipments into and out of Summer Storage.

3. The Sponsor’s name and Sponsor’s Social Security Number will be used to book and identify the shipment.
The Student’s name should be listed with the annotation “Dependent Student” in the DD Form 1299
Remarks block.

4. The Student’s name will also be listed as the Releasing Agent at both Origin and Destination.

Transportation Operation Personal Property System (TOPS) Interface

Counseling and transfer of NTS or DPM shipments in DPS is in under Training. Counseling NTS shipments is
in Section 5, counseling NTS Release shipments is in Section 6, the transfer process of NTS and DPM to TOPS
is Appendix B. Details to access TOPS via DPS with Citrix is in the TOPS User Guide. The file transfer
process now occurs on an hourly basis. Depending upon the time of routing it may take up to 1.5 hours to
transfer to TOPS.
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DPS Interim Solutions for Known System Problem
Reports (SPRs)

These interim solutions are the best available advice to the user until DPS is fully developed. Team
Track/Tracker numbers are provided as well as the anticipated “fix” date for the DPS modification schedule.

Costing Engine Section - Interim Solution

1.

Problem: TSP does not see the Message from TSP Master on Unpaid Item screen

Example: DPS should display the PPSO and TSP messages on the Unpaid Item Report.

Details: The message from TSP Master is not displaying on Unpaid Item screen. On the open item page, the
new message column displays the number of messages received for the line item. As the user reviews the
messages the number is refreshed. For example, number of messages is 5, User reviews 2, then number
displayed will be refreshed to 3.

Interim Solution: TSP must click on "View/Edit." The actual message is displayed via the View/Edit link
on the Open Items page. The actual message is displayed via the view. This design solution was
implemented to accommodate situations where multiple messages per line item may be required.

Team Track / Tracker Number: 5082. Planned Fix: Sep 2010. Software Release 1.4.04.

Counseling Section - Interim Solutions

1.

Problem: DOD Customer Counseling Requirement Not Met

Example: DPS does not recognize that the DOD Customer has reviewed and acknowledged the Service
specific instructions.

Interim Solution: DOD Customers should revisit Service specific link. If that does not clear the problem,
then the customer should contact the DPS Help Desk.

Team Track / Tracker Number: 4973. Planned Fix: TBD.

Problem: DD Form 1252 and AE Form 30-3 fails to fill and print correctly (DOD Customer/Counselor
User).
Example: OCONUS shipments need DD Form 1252, it fails to fill and print in DPS
Interim Solution: The two forms now print properly with the Adobe Reader. (SPR 5381). The input of
APO and FPO addresses still does not print. PPSO must use Form Flow to complete the DD Form 1252 and
AE Form 30-3.
Team Track / Tracker Number: 5380 Planned Fix: TBD.
Problem: TDY in Conjunction with Ship Work or Renovation
Example: NA.
Details: DPS does not provide the functionality to determine the appropriate shipping entitlements for the
following type of orders: TDY in connection with building, fitting out, converting or reactivating of a ship
and duty aboard when commissioned.
Interim Solution: PPSO must verify the shipment total weight does not exceed the TDY authorization.
Team Track / Tracker Number: 1955 Planned Fix: 1.4.02.
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Counseling Section - Interim Solutions continued.

4. Problem: Special Solicitation Issue
Example: NA.
Details: DPS does not support use of embarkation and debarkation costs nor possess correct methodology
to process Special Solicitations.
Interim Solution: CONUS - Process Special Solicitation in TOPS. OCONUS - process these shipments
using current local procedures.
Team Track / Tracker Numbers: 5595 and 5661. Planned Fix: FY 11.

5. Problem: Volume Move Issue
Example: NA.
Details: PPSO is unable to complete the Volume Move process, TSPs are not notified by email, and it is not
possible to enter Tender numbers into DPS nor does SIT weight block support seven (7) characters, it only
supports six (6).
Interim Solution: CONUS process Volume Moves in TOPS and OCONUS process Volume Moves [AW
current local procedures.
Team Track / Tracker Numbers: 5576 and 5578. Planned Fix: FY11.

6. Problem: Mobile Home One Time Only (MOTO) Issue
Example: NA.
Details: Carrier Bid window field names are mismatched and some are invalid in DPS.
Interim Solution: CONUS process MOTOs in TOPS or submit to SDDC in the required format via email or
FAX.
Team Track / Tracker Number: 3765. Planned Fix: TBD.

7. Problem: Non Appropriated Fund (NAF) Shipments
Example: NA.
Details: Shipments can be entered and processed in DPS for routing, booking, pickup and delivery but
cannot be processed by US Bank (formerly PowerTrack) and therefore cannot be electronically processed
for payment. They must be manually paid.
Interim Solution: CONUS - Process shipments in TOPS. Select “Special Paying Office” and enter the
financial information. Pay manually. OCONUS process shipments IAW current local procedures. Pay
manually.
Team Track / Tracker Number: 5675. Planned Fix: TBD.
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Electronic Billing Section - Interim Solutions

1.

Problem: The DPS Costing Engine is currently using the origin and destination

Line haul factors associated to the geographic points in which the TSP bills line haul,
even when the line haul ends at a SIT facility. This is not correct.

Until this is corrected, any LHS line item that reflects a Sit Location (LOC2 on

Item Code LHS) in a different Service (Rate) Area than Block 18 Destination Service
(Rate) Area will go into Audit exception.

Interim Solution: TSPs invoice should match the DPS LHS cost to avoid Audit
Exception errors and then they can submit an invoice with a miscellaneous item

code (negative or positive) to either reimburse the government or invoice any
difference that may exist between the existing DPS cost (which may use line haul
factor at a SIT warehouse) and the correct cost which should be invoiced as
described above.

Team Track / Tracker Number: 5695. Planned Fix: TBD.

Personally Procured Moves (PPM) - Interim Solutions

1.

2.

Problem: mileage calculates as "1 mile."

Example: NA.

Interim Solution: if the mileage calculates as "1 mile" DO NOT submit the shipment. You should go back
to the Pickup and Delivery page and reselect the delivery address at 15 minute intervals. There will be times
when DTOD is down so DPS will be unable to retrieve the mileage. If after a few attempts the mileage still
calculates as "1 mile" you should create a Service Request to have Tier III insert the mileage. Once Tier 111
inserts the mileage you may submit the shipment.

Team Track / Tracker Number: NA Planned Fix: TBD.

Problem: Allows user to choose “No Loss” and specify a Loss Amount.

Example: NA.

Details: Allows PPSO QA user on Shipment Inspection page to choose No Loss' Type but specify a Loss
Amount. Logged in as PPSO QA, clicked Origin Inspections under QA Management, clicked Enter
Inspections and Shipment Inspection page appears, chose 'No Loss or Damage' and 3000 for a dollar amount
for 'Estimated Value of Loss/Damage' field. Application allowed me to continue and save.
Interim Solution: QA user should leave the loss/damage field blank or enter zero if they chose "no
loss/damage.”

Team Track / Tracker Number: 4998. Planned Fix: TBD.

Request For Quotes (RFQ) Section - Interim Solutions

1.

Problem: Carrier Bid Window Field Names Mismatch Values (SDDC User)

Example: For a Mobile Home One Time Only (MOTO) shipment the Rates Tab and the RFQ module was
selected. The MOTO item was selected for a detailed view. Carrier Bids were selected from the Actions
pull down menu. The window appeared with the middle panel containing field names such as 'User

Defined' and the field value is the RFQ id of 583. None of the Field Names match the field values; Most of
the field names are invalid.

Interim Solution: MOTO shipments will be processed in TOPS.
Team Track / Tracker Number: 3765. Planned Fix: TBD.
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Request For Quotes (RFQ) Section - Interim Solutions continued

2.

3.

Problem: Origin State Name and Destination State Name is Null

Example: NA.

Details: Origin State Name and Destination State Name is Null in Award Lane window.

Interim Solution: Workaround is to obtain state information in the RFQ Details page of the RFQ Module.
Team Track / Tracker Number: Unknown. Planned Fix: TBD.

Problem: BidLinx Run time Error in iHHG and iUB

Example: NA.

Details: BidLinx Run time Error occurs in iHHG and iUB.

Interim Solution: No work around needed; user needs to allow system time to complete import.
Team Track / Tracker Number: 4193. Planned Fix: TBD.

Reference Data Management Section — Interim Solutions

No current issues or workarounds.

Reports & Documentation Section — Interim Solutions

1.

2.

Problem: Missing Download links in DPS Analytics (TSP User)

Example: There is no download link for DPS Analytics.

Interim Solution: Workaround is to export desired report as an html or PDF document or to cut/paste into
an Excel spreadsheet.

Team Track / Tracker Number: 5253. Planned Fix: TBD.

Problem: Storage In Transit (SIT) Tab in Excel Analytics Does Not Display All Shipments

Example: NA.

Details: SIT Tab in Excel Analytics does not display all shipments placed in the SIT Section at the bottom
of form.

Interim Solution: User should use SIT data in DPS Shipment Management in lieu of Analytics.

Team Track / Tracker Number: 5363. Planned Fix: 1.4.07 or 1.4.08.

Shipment Management Section - Interim Solutions

1.

Problem: Excess Costs Computation is Not Correct

Example: NA.

Details: Excess Costs computation is not correct.

Interim Solution: If counselor knows that any of the following conditions exist, then process the
shipment(s) in TOPS and advise customer of possible excess costs: Multiple (CONUS to CONUS)
shipments to/from same origin to same destination, excess distance shipments, and alternate location
shipments. Note: Currently DPS calculates Excess Costs for excess weight only.

Team Track / Tracker Number: 255 and 5237. Planned Fix: FY11.
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Shipment Management Section - Interim Solutions continued

2. Problem: Shipment Container Count Erroneously Incremented
Example: NA.
Details: Enter DPS as a TSP and from the Outbound Shipments display select Enter Pickup. Enter info and
select Submit Weights button. From the Shipment Pickup display fill in Pack/Pickup Dates, fill in Number
of Containers (2) and select Submit Pickup. From the Shipment Container Information select Back button.
Pickup information entered is not maintained. User must reenter data. Reenter info and (2) number of
containers. Select Submit Pickup. Shipment Container Information displays incorrect number of containers.
Interim Solution: Contact the DPS Help Desk for assistance.
Team Track / Tracker Number: 4983. Planned Fix: TBD.

3. Problem: DPS will not generate a Certificate of Diversion. Procedures for the Diversion of a Shipment
within the Same Rate Area, OCONUS.
Example: Correct port of entry is entered the system will generate a termination of the inbound GBL and
the PPSO is forced to rebook the shipment with a new GBL to the new destination. If the inbound TSP is
not available, then the PPSO is forced to pick a different TSP. DPS generates a Termination Notice.
Details: Inbound shipment to WKAS. It was a Code 4 with an original destination of Wiesbaden,
Germany. Customer received new orders to Hohenfels, Germany. The Diversion point is Antwerp, BE.
Interim Solution One: To do a SFR reduction for nonperformance of the packing (since the shipment is
already packed, crated, and containerized), the PPSO must edit the local delivery address. This will trigger
DPS to generate a GBL Correction Notice (SF1200). The PPSO must indicate in block 14 the value of the
reduction per 100 Ibs.
Interim Solution Two: For shipments diverted within the same rate area, the PPSO can just edit the
destination address in View/Edit which will trigger a SF 1200 GBL Correction Notice. This will change the
GBL block 18 from the old to the new destination. This way the TSP remains the same, there is no need for
a reduction due to non-performance of services, and the TSP is notified by a SF 1200.
Team Track / Tracker Number: None. Planned Fix: TBD.

4. Problem: GBL Correction Notice, SF 1200
Example: NA.
Interim Solution: Below are the steps to generate a Government Bill of Lading (GBL) Correction Notice,
SF 1200, in DPS:

- PPSO query for GBL using the “Find Shipments” button in the Shipment Management Tab.

- Click on “View / Edit” to access the shipment details.

- Scroll down to the Location information and click on “Edit” Location for the pickup. Put a period (.)
at the end of the Street Address. Click on “Update Location.” This will show in Block 12 of the
Correction Notice when completed. This period (.) will trigger DPS to generate a GBL Correction
Notice. Then, return to the “View / Edit” screen where you will find the “Generate GBL
Correction” button. Click this button.

- Enter in block labeled “GBL Authority for Correction.” (DoD45009-R)

- Enter in block labeled “GBL Additional Remarks” the information desired to be reflected in the
Correction Notice. This is a change from normal TOPS GBL Correction Notice procedures as it is
the only place the new information can be displayed is in Block 14 Remarks Section.

- Hit the “Update” button.

- The created SF1200 should now be visible and Block 14 will reflect the reason you entered for
creating the Correction Notice.

- TSPs can now access the GBL Correction Notice in their Shipment Management Queue under
“Shipment Requests/Corrections.”

Team Track / Tracker Number: 5514. Planned Fix: FY11.
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Shipment Management Section — Interim Solutions continued

5. Problem: Determining APOD / APOE on the Transportation Control Movement Document (TCMD) DD Form
1384
Example: NA.
Details: DPS lists all the APOEs / APODs worldwide on the drop down menu, not just those associated
with the origin and destination PPSO.
Interim Solution: Specific details on the preparation and usage of APOD/APOESs on the TCMD for code 4, 5, J,
and T can be found on the SDDC website under International Rate Solicitation. Select I - 22. Chapter XIII,
Aerial and Surface Ports.
Team Track / Tracker Number: None. Planned Fix: TBD.

6. Problem: A shipment is Misconsigned within CONUS.
Example: NA.
Details: When a shipment has been misconsigned through PPPO/PPSO error and it arrives at the incorrect
but government directed destination it can be moved to the final (and correct) destination.
Interim Solution: Once the correct Destination and Delivery Address is known the PPSO determines if the
TSP with the shipment has Rates to that correct Destination. If so then the Delivery Address and State is
entered into DPS on the Street Address line. The PPSO will not be able to change the State, however the
complete Delivery Address on the Street Address line will enable the TSP to file their Invoice for the move.
If the TSP does not have Rates on file to the correct Destination, then the GBL must be terminated at the
misconsigned Destination to allow the original TSP to be paid and the shipment must be rebooked in TOPS
to the correct Destination.
Team Track / Tracker Number: None. Planned Fix: TBD.

Technical Section & User Management Section - Interim Solutions

None identified.

End of Interim Solutions
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Maintenance Release 1.4.06, Explanations

This is an explanation for most of the DPS changes made with Software Problem Reports (SPRs) and Software Change
Requests (SCRs) in DPS Version 1.4.06. Not all SPR/SCRs in 1.4.06 are illustrated.
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SPR 5476 — Motorcycle Weight Calculation Against Estimated HHG Weight
Users: DoD Customer, Counselor, PPSO Outbound Supervisor

Prior to DPS Version 1.4.06, DPS subtracted motorcycle weight from the Household Goods (HHG) weight. A validation
error would occur if the motorcycle weight was greater than the HHG weight. In DPS Version 1.4.06, the motorcycle
weight validation has been removed, and language has been added to the Basic HHG page instructing the user to include
the weight of the motorcycle in the total estimated weight.

Additional Information page — The user must answer [ £ TR0 0T Pé;u-,ﬁg‘M_r l’w] ]

“Yes” to the question, “Is the Member Shipping a | EmES EErwT= EEFTETTTNIZTTNETEY consen [N T IR G

. . . show:| counseing x| (1] 9 thursday, February 24, 2011 9:41:31 PR Reports. :,' Queries:
Motorcycle?” This triggers anote to appear in the T
Shipment Weights block of the Basic HHG page. reperods s e '“”‘""“"“”“”i“"m _

Motorcycles-Firearms-POVs page — The estimated

motorcycle weight (400 Ibs) exceeds the total o ;
estimated weight of the HHG shipment (350 1bs). Note | === e L0 iy ey o Feports
that the purpose of this example is to show that there is [~ sworericiess PPS0 Cutbound Superisor: [OutboundSuperisor, Jack — AGFH]

no validation error if the motorcycle weight exceeds | ey, Soner(i e =t s = HEEE

the total estimated weight. * O Gustomer romie

© Point of Contact

[ Action [#] wake uogei]rode: vear Licensing State | Estimated wi.| Country of Manufacturer
© Enter Order Information [ [ t Honda CR-1 1996 150 N/A 400 JAPAN
Order [TRNG- « Add Motorcycle
ShipExample]
+ (O Orders Details
O Rank & Hard Copy Orders
Q) Order

+ (O Customers Orders

Add Firearm |

© Duty Stations
© Orders Selection

Entitlements e “«
PCS: 12000 Ibs.
Remaining PCS:8660 lbs.

Shipment Summary page — The Estimated Weights |- me"

block displays the entered weights. © Onlve Broches

HIARH [}
7B95556214
Estimated Weight

Here is the breakdown of your total estimated weight
Your estimated Household Goods weight 340 lbs

Your estimated PBP&E [Pro Gear] weight 10 lbs **
O race Your Spouse's estimated PBP&E [Pro Gear] weight 0lbs
O Findac ing office nest you Estimated weight of 1 m yele(s) 400 bs

© weight Estimstor Total estimated weight 350 Ibs

© Blossary / Aoonyms

** The weight of PEPSE does not count against your weight allowance. 1

SCR 5655 — Spouse Pro Gear
Users: DoD Customer, Counselor, PPSO Outbound, PPSO Outbound Supervisor

In the Counseling Module, Basic HHG page, DPS now provides fields for Spouse’s Professional Books, Papers, and
Equipment (PBP&E) and Spouse’s Profession. DPS adds any excess weight over the authorized 500 pounds to the
member’s HHG weight. These fields do not appear for order type “Temporary Duty” or for personnel type “Civilian.”

Additionally, Spouse’s PBP&E and Profession are ___
PRSI JSTETA BrS) .. 0 e v 01 | I ——

noted in Block 13 of the DD Form 1299.
Customer Surveys [ Forms [ Rates [JSW==TH | Tracking | Shipment Mgmi [ DPS User Satisfaction | C(n:i\gnmean m@

Sday, February 15, 2011 5:45:32 PM Reports  ~| Queries: J “HELP

Basic HHG =1
PPS0 Outbound Supervisor: [DutboundSupervisor, Jack == AGFM]

BaSlC HHG Page — There are two new fields in the Customer: [Wu, Louls - Unfted States Army -~ 357943584]
Shipment Weights block: Estimated weight Of [a oo sbo e comomere supment
spouse’s PBP&E [Pro Gear] and Spouse’s TSP o et soom rormessn

P FOfESSIOn . Note the eXample Weights: *Total estimated weight of your household goods

e Entitlement: 14,000

e Est. HHG: 4,000

e PBP&E: 500

e Spouse’s PBP&E: 600
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Shipment Summary Page — The Entitlements area on
the left shows total authorized weight (14,000) and
remaining weight (11,000). The Estimated Weight
block provides a breakdown:

zDMSL DPSAnaIyﬁcs CustomerSurveys Fonn Counselmg Trackmg

Show: | Counseling ¥ u ] Tuesday, February 15, 2011 5:58:46 PM
“rour fousenold Goods wil be delvered on the desired delivery date of JU-Apr-20

) Submit 57 Neesus Court
MIAMILFL 33101

5556214

Entitlements

PCS: 14000 Ibs.

Remaining PC5:11000 bs. :
SMEnng = [ Estimated Weight

0 el
Useful Links ) . }

2,900 Estimated HHG
+ 500 PBP&E
+ 600 Spouse PBP&E Py

4,000 Total Estimated ©_onine e
O Fap:
However, since spouses are only authorized 500 z
pounds of PBP&E, the remaining 100 pounds is |o
charged against the HHG entitlement (2,900 estimated

Here iz the breakdown of your total extimated weight
Your estimated Household Goods weight 2,900 b2

Your estimated PBP&E [Pro Gear] weight 500 bs =

Your Spouse's estimated PBP&E [Pro Gear] weight 600 bs
Total estimated weight 4,000 b2

** The weight of PBPEE does not count against your weight allowance.

Find & counseling office near you
Weight Estimater
Glossary | Agonyms

+ 100 excess Spouse PBP&E = 3,000 charged against e o ae —
the HHG Entitlement).
DD 1299 — DPS populates block 13 (Remarks) ';J;T‘_:;%-
with the Spouse’s PBP&E weight and the cazt\ﬁmmmmm" mmmmmmm
. . 3141502653 / louiswudiri net none
Spouse S Occupatlon‘ !\J.AEKTHA FICKUFDELIVERY ADDAESS [¥ apsicabial If_-:’::‘ED“LEDDMET,?':.;;::W"W] |‘. =

13- REMARKS consumables est. 0 1bs . Pounds of Spouse's Professional Books, Papers and Equipment (PBP&E):
600 Occupation: Automotive Repair Technician

<. MET FouNDS a. FoUNDS oF rErES
3 Fam B T3 4 fuwd v msticoates] Astuwl or maticoates]
T5_ CEATIFICATION OF SHIPMENT ETORAGE
| cartify that | have resd and undwstand mv chinging itin: and storage conditions orinted on the back zide of thiz farm.
= SINATURE OF MEMEEREMILOVER . DATE SanED = ADDMESS OF COMTRACTOR (Sireer, Sulte Na., Cify, State, 237 Cace)

& MAME OF CONTRACTON (risie OFM o man.remparacy srorazel

T CEATIFICATE IN LIEU OF SIGNATURE ON THIS FORM 15 REQUIRED WHEN REGULATIONS 50 AUTHORIZE. Froperty - baogacs.
Bauzehald 5 mobile hama. andlar i = acuipment autharize shizos: o = azpanze.
. MEASON FOR NONAVAILABILITY OF SIONATURE [ =—

On the Shipment Limitations Page in the

Counseling Module, a Spouse’s PBP&E entry has been added. To reach this page, click the Limitations link in the Useful
Links block of the left navigation. In the list of topics at the top of the page, click the Spouse’s Professional Books,
Papers, and Equipment (PBP&E) link.

1. Dams scquired shier the ffective dats of the rember's ordars.
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In the Shipment Management Module, the Weights block of the View/Edit Shipment Information Page lists the
Spouse’s PBP&E weight. By clicking the Edit Weights link, users can update the Spouse’s PBP&E weight.

Actuit Grees Welghil : A1
Customer Estimated Weight:

20100235
Actual Net Weight:

;o218
20100433
00212
00218
0100218
160831

Actual Progear Weight:

Actual Spouse’s Progear Weight: 1}

Customer Estimated Welght: oty ]
e
Lo Cobmntad Walht: i |
Gross Weight 1700
L ——
et Wesght
s ne waa -
wih [
AL Nt et
Rt Weaght 0
Ak Mogew eght k=)
AL o Pragew Segre (] Lipdate Actasl Wesghtt
P ——. =
— ek
e -

In the Shipment Management module, TSP and PPSO
users can update the Spouse’s PBP&E weight on the

Shipment Pickup page after clicking the Enter Pickup [E |

Customer Ranie: Geoon, Damel | Actual Gross Weght: 10000

Dvders Numbsr: 173 ‘Actual Tare Weight= 2000

Planned Pickup Date: 2010-02-16  Actual Net Weight= B0

Planned Delwery Date: 20100219

Transit Time: ] Actual Pack Date (w-mneddl: (57 5E

RDD: 2011-82-28
st Bickup Data (rypy-mm-
Estmated weght (15F); 0 ad): aness @

Shipmant Type: HHG Pro Gear Wesght: I_Em
Channel: U514 [MA) To .
REGION 13 Spouse’s Pro Gear Weght= lsm—
{Florida]
! tumber Of Containers: r
2000

link on the Outbound Shipments page.

Coda OF Sarvice: o

BL/GBL Numbrer: AGPMO00098  Total Containes Cube:
SR AR
Fache Mot Submit Pickup info
Devery Agent:

Btk |
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SPR 6308 — DPS Incorrectly Charges TDY Weight
Users: DoD Customer, Counselor, PPSO Outbound Supervisor

For Personally Procured Moves (PPM) shipments of order type “PCS with TDY Enroute,” DPS always charged the
weight to the Permanent Change of Station (PCS) allowance instead of charging to the Temporary Duty (TDY) allowance
where necessary. DPS Version 1.4.06 corrects this issue, and weights are now charged correctly.

Charging weight to the PCS entitlement: On the Additional Information Page, “Yes” is selected for the question, “Is
the Member Authorized to Ship to their Permanent Duty Station?” A weight of 300 is entered on the PPM Basic Page.
DPS correctly charges the 300 pounds to the PCS entitlement.

Additional Information
PPS0 Outbound Supervisor: [OutboundSupervisor, Jack == AGFM)]
Customer: [Wu, Louie == United Statez Army == 357343584]

Based on the information you have provided on previous screens, please indicate if any of the following will apply to your upcoming
mave.
Orders Additional Information
* Is the Member Shipping a POV? O Yes & No
* |s the Member Shipping a Motorcycle? ez @ Ng
PPM Basic * |s the Member Shipping a Boat? " ves & Np
PPS0 Outbound
Customer:[Wu]| * 1s the Member Shipping a Mobile Home?  ves * Np
* Does the member currently have items in Non-Temporary Storage(NTS)? e [0
P y porary ge(lTs) Yes # No

LN LU | Orders Specific Questions

* |s the Member Authorized to Ship to their Permanent Duty Station?

*Are you reg

*0f of Adv; | | | |

300 Weight Estimator
Form

*State of Legal Residence (Needed for Tax purposes) MASSACHUSETTS 'l

*Estimated weight

i i igi ion?
Is this a TDY/TAD and returning to origin duty station? " ves ™ No Entitlements .
*Is the member using a commercial company to move this PCS: 12500 lbs.

 Yes & No

Remaining PCS:12200 |bs.
TOY: 600 Ibs.
Remaining TOY: 600 |bs.

shipment?
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Charging weight to the TDY entitlement: On the Additional Information Page, “No” is selected for the question, “Is
the Member Authorized to Ship to their Permanent Duty Station?” A weight of 289 is entered on the PPM Basic Page.
DPS correctly charges the 289 pounds to the TDY entitlement.

Additional Information
PPS0 Outbound Supervisor: [OutboundSupervisor, Jack =- AGFM]
Customer: [Wu, Louis == United States Army == 357943584]

Based on the information you have provided on previous screens, please indicate if any of the following will apply te your upcoming
maove,
Orders Additional Information
* |g the Member Shipping a POV?  yes & No
* |5 the Member Shipping a Motorcycle?  yes ® pg
PPM Basic | . Is the Member Shipping a Boat?  yes  ng
PPSO0 Outbound
Customer: [Wu] | * 1= the Member Shipping a Mobile Home?  Yes & ng
* Does the member currently have items in Non-Temporary Storage(NTS)?  yes F
Additional PP =

Ry El LY | Orders Specific Questions

* |s the Member Authorized to Ship to their Permanent Duty Station? s Yes o No

% of Advi | | ‘ ‘

*Estimated weight 289 Weight Estimator
Form
|
. . L -
Is this a TDY/TAD and returning to origin duty station? © ves & 1o i ”

*Is the member using a commercial company to move this r & PCS: 12500 |bs.
shipment? Yes o Remaining PC3:12500 |bs.
TOY: 600 Ibs.
| | ‘ ‘ Remaining TDY: 311 |bs.

*Are you redq

*State of Legal Residence (Needed for Tax purposes) |MASSACHUSE'ITS

SPR 6316 — DPS Prints WOD When Dependents Are Authorized
Users: DoD Customer, Counselor, PPSO Outbound Supervisor

DPS printed “WOD” (without dependents) in Block 10 of the SF1203 (Government Bill of Lading [GBL]) for Outside
Continental United States (OCONUS) shipments, even when a user indicated in Counseling that the service member had
dependents. This has been corrected in DPS Version 1.4.06.

m»ﬂ[s*ﬂM va>] -

On the Counseling module, Tour Information page ©ail Activities & Attachments | Email Center [[ETat 0] [ Shipment Mgmt | Best Value Scoring || DPS User Sat]

day, February 21, 2011 9:15:32 PM Reucrts ~| Quernies:

for an OCONUS shipment. The Counselor answers W"
“Yes” to the question, “Are Dependents Authorized?” m’f( ﬂ”u"m 5

plles “ Home ‘ Site Map | Versionl Log 0||1|

1ail Activities & Aftachments | Email Center [RRe i | Tracking | ShipmentMgmt | Best Value Scoring | DPS User Saf {|[*
[ HELP ]

nday, February 21, 2011 9:15:32 PM Reporte v Queries: L4 J

Tour Information I
SDDC DPS Master:[ == ]
Customer: [Brooks, Antheny == United States Air Force == 555009999]

Please indicate the applicable orders information as stated on the customers travel orders.

If this iz a Local Move Order and there iz no gaining unit, enter the Current Unit as the Gaining Unit

*Gaining Unit: W

* Tour Type: |—c,c,:m;arie: j ﬂ

* Tour Length: ,.—— FORMAT: Please provide the number of manths

* Report Date: 26-Mar-2010

* Are Dependents Authorized? & ves € No
‘ * Number of dependents 12 years and older: 1

* Number of dependents under 12 years old: 3

e T i i DR P P W
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Once the Transportation Service Provider (TSP) accepts the shipment and DPS generates the

Block 10 with the correct dependents flag, either “WD” (with dependents) or “WOD”

(without dependents).
U.S. GOVERNMENT BILLOF LADING ~ — == | ORIGINAL B/L NO. WKAS0000028
1. TRANSPORTATION CO\"AN INTER:\'ATIONAL . INC 2.8CAC |3.SER‘J\CE CODE |4. EHIPMENT NO. | 5. DATE B/L PRINTED

COMPANY (& AGENT)
TENDERED TO

6. REQUESTED 7. REQUESTED 8. REQUIRED

13. EXTRA PICKUP/DELIVERY (Complete address)
SERVICE NOT APPLICABLE THEREON MAY BE USED TO PREPARE

FOR THE ACCOUNT OF THE U.S. INFORMATION 1‘:'3%5_134_ HQ USAF, W

10. PROPERTY OWNER's NAME, SOCIAL SECURITY NO., RANK AND PAY GRADE
FAGKNGDATE |PickurDare |osveRvoaTe | BLUEBARK Brooks, Anthony XXX-XX-9999 TSG/E-6 WD Engineering

RELATED COSUMENTS OR COLLECT EXCESS
COSTS. DISCLOSURE OF INFORMATION IS

14. DEPARTMENT/AGENCY

NSPORTATION CONTROL NO
215630099993

g it Ul

WVOLUNTARY BUT ITS ABSENCE MAY United States Air Force
A .

SPR 6271 — DPS PPTAS Transfer Not Occurring

Users: PPSO Inbound, SDDC DPS Master

SF1203, DPS populates

For Navy PPM shipments, DPS did not send DD Form 2278 data to the Personally-Procured Transportation Auditing
System (PPTAS). A fix has been introduced so that DPS now sends DD Form 2278 data to PPTAS on a nightly basis for
Navy PPMs with a status of “Personally Procured Move (PPM) Awaiting Closeout.”

A Navy PPM that was created in the Counseling
module appears in Shipment Management with a
status of “Personally Procured Move (PPM) Awaiting
Closeout.”

While logged in asan SDDC DPS Master, in the
Tracking Module, the PPTAS PPM Shipments page
shows that DPS has transferred the DD Form 2278
data for this Navy PPM to PPTAS. The status is listed
as “complete,” and the Transaction Date column
displays the time and date of the transfer.

‘eruary 25. 7011 T41:01 P

Search Results

Displaying search results for the search criteria: CustomerSSH= 122452347

Status | View/Edd B fonL toner Origem T8k mquined Shipmest Channel
Shipment. ramedd |5 PRS0 PRS0 Delvery Type
Tiarsl  |Vew S |BOACDOODITE Herey, Jobrs 00K | SPIL_B241 Ny |Boac wacas T mo B (T
247 ] 1A T
] | ] ! SR | ] | GE M)
Ve T Ry, Jobr W0k SPR G Ny BGAC | TBCA M0 [
ENM. Johm | 2006-X8- TRNG-62/1 AGFM | CLPK

2347

1 1
AP 207010 (e
08

T

Barey, Jorm 0N | GPRL_SI41_ WY
£

B M H N B M

7 Shoments faund, dsplayng 7 shiomenss, from 112 7, Fage 1/ 1

ETTET R
4

i

[ “gomer [ sswem P—

Jubin Mavy HAHNHZIMT AGFM  CLPK

25-Fob-2011
15:43:13

complate

wm

DPS.NAVMTO 056 visw svurils
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SPR 6280 — DPS Does Not Clear DD Form 1299 Block 14 Upon Pullback/Cancel
Users: Counselor, PPSO Outbound, PPSO Outbound Supervisor, TSP Master

In previous versions of the software, DPS would not remove cancelled shipments from Block 14 of the DD Form 1299.
As of DPS Version 1.4.06, DPS updates Block 14 of the DD Form 1299 to remove shipments that are pulled back or
cancelled.

The DD Form 1299 for CONUS-OCONUS orders (MA to GE).

Block 14 shows that there is an additional iHHG shipment with a PP sirltoeroerS e N ,."M..L e
weight of 4,100 pounds. o Eopemn

[ ol 5% T e il S EAuAT

TT TR PRCRUPCLIVRY ADGRCET 7 ppivatr
Ma

T R ™
14. 1 CERTIFY THAT NO OTHER SHIPMENTS AND/OR NONTEMPORARY STORAGE HAVE BEEN MADE UNDER THESE ORDERS EXCEPT AS
INDICATED BELOW (i/f none, indicate "NONE. ")
. NET POUNDS d. POUNDS OF PEP&E
. a. FROM b. TO I'Acr.‘a‘ua! or estimated) (Actual or estimated)
The shipment [Acru WKAS 4100 100
is cancelled
Cancel/ B
Terminate Shipments queue in Shipment Management. o S -
Shipment Cancellation
Customer Name: HCaLIJ[!ﬁe\d, Cancel Shipment
Orders Number: TRNG- Back
SCR6280
Planned Pickup Date:
Planned Delivery Date:
RDD: 2011-
05-16
Estimated Weight: 4100
Shipment Type: HHG
‘Channel: Usi4
(MA) To
GE (GM)
Code Of Service:
BL/GBL Number:
The cancelled shipment no longer appears in Block 14 of the DD Form 1299.
1235557897 / holden canifeld @phoay com mone
1!. EXTRA MCKUP/DELIVERY ADDRESS i apolicabie) 12. SCHEDULED DATE FOR /VYYYAMMDDY
NA . PACK b PCKLP %. DELIVERY
20110401 20110401 20110601
13. REMARKS

14. | CERTIFY THAT NO OTHER SHIPMENTS AND/OR NONTEMPORARY STORAGE HAVE BEEN MADE UNDER THESE ORDERS EXCEPT AS
INDICATED BELOW (/f none, indicate "NONE. ")

c. NET POUNDS d. POUNDS OF PBP&E
a. FROM b. 10 [Actual or estimated) (Actual or estimated)

4. NAME OF CONTRACTOR [Gigin DU ar man tampsesry sbosngsl

T8, T U

ATE I LEU W THI Wi enerty = Bagoags,
houzshold poads, mebis home, and/or profsssionsl boaks

Wl A [ 3
. papers and squisment suthorized to be shioped at government sxpsnzs.

s, REASON FOR NOMAVAILABILITY OF SIGNATURE b CERTIFIED BY (Signancra)
= TITLE
DD FORM 1299, SEP 1998 PREVIQUS EDITION I3 DES0LETE.
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SPR 5646 — RDDs Falling on Weekends
Users: DoD Customer, Counselor, PPSO Outbound Supervisor, TSP Master, PPCIG Managers

DPS allowed the Required Delivery Date (RDD) to fall on weekends and holidays. A fix has been implemented so that if
the calculated RDD falls on a holiday or weekend, DPS moves the date to the next business day.

In the Counseling module, Pickup and Delivery page, {T07 " SRS | WS = 68 —

June 21, 2011 is selected as the Desired Pickup Date. TSRS KR I ot I IS I P T e e
esday, February 22, 2011 4:23:59 PM Reports | Queries: |

Pickup and Delivery
PPS0 Outbound Supervisor: [DutboundSupervisor, Jack - AGFM]
Customer: [Wu, Louis —- United States Army - 357943584]

~
Stz i ) (i e e 7 2 e ]y G e, v it (= sl s g 2] Aty
locations if applicable.

Y
To add an address to your list click on the u ; enter the address information and select 'Save Address'.

* Is this a Local Move? © Yes & no[Hl ‘

Dates
“Desired Pickup Date 21-Jun-2011 E'lélwerymne 27-Jun-2011 [

PRSI e . e, s e, B o e A e

In the Counseling module, Scheduling page, the m&?ﬁfhmmrfmr‘ —

Calculated RDD given the locations and Welght iS 11 " Customer Surveys | [ Rates [[RTE0 0| Tracking | Shipment Mgmt | DPS User Safisfaction | Conslgnmean [ Consignment Gu: ]
days. However, estimated shipment arrival date is ,;::I;”z s e B v s
presented as July 5, 2011, w hich is 14 days from the

PPS0 Outbound Supervisor: [QutboundSupervisor, Jack == AGFM]
Pickup Date (June 21, 2011). ,

Customer: [V, Louis - Unted States Army -- 357943584]

estimated that it will take|11 days| to be delivered to the customers destination.

Based on the total F.st.mq‘.aa...«a..;"f ds, it will take 2 days to pack this shipment and 1 additional day(s) for pickup. It is

| shipment Dates]

Note: All dates, including the "Desired delivery date”, will be negotiated with the Transportation Service Provider during
the premove survey. The "Estimated Shipment Arrival Date at Destination” is the standard transit time required based on
the origin, destination, and estimated weight of shipment.

Desired Pickup Date: Jun 21, 2011 Date: Jun 27, 2011
Estimated shipment arrival date at destination : Jul 5, 2011

Are you requesting a direct delivery? © Yes @ No
e e e —— e, —— i ——————— — e e ——t

Eleven days from June 21 is July 2, which falls on a
Saturday. DPS moves the RDD to the following
Monday, July 4. However, because July 4 is a holiday,

June ¥|| 2011 July ¥ || 2011

Wk Sun Mon Tue Wed Thu Fri Sat f Wk Sun Mon Tue Wed Thu Fri  Sat

. 22 1 2z 3 3 [z 2
the final calculated RDD is July 5, 2011. = s 75 5 10 ouls 4 @ A
24 12 13 14 15 15 17 138 J22B W 1 1

25 1920? §Kﬁ 2% 17 18 19 20 22 23

% ¥ X 30 24 25 26 27 28 28 30

Today is 2011-02-22 31 |31

Today is 2011-02-22
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As a TSP Master, Shipment Management module,
shows
completed Premove Survey. DPS displays a pickup
date of June 21 and an RDD of July 5, 2011.

the Shipment Presurvey page

Shipment Presurvey

the

Planned/Agreed Packing Begin  2011-06-17
Date (vvvy-mm-dd);

Customer Name: Wu, Louis Click Save and Continue below to complete this transaction and
BL Number: AGFMO000221 continue to preapprovals entry or BL/GBL print.
Location | Street City State |County Zip | Country
PRIPCK | 314Ringworld Orive | CHELMSFORD |MA  |MIDDLESEX  |01824 |US
PRIDLY | 57 Neesus Court MIAML FL MIAMI-DADE 33101 [US
Presurvey Information
Survey Method: I

Planned/Agreed Pickup Date 2011-06-21
(yyyy-mm-dd):
Planned/Agreed Latest Pickup 2011-06-21
—
Required Delivery Date: 2011-07-05 |
Estimated Weight: T

Save and Continue
If the pickup date is changed to one day earlier

(June 20), DPS changes the RDD to Friday, July 1

which is 11 days after the pickup date.

DPS checks the Holidays tab of the
Consignment Guide for the destination
Government Bill of Lading Office Code
(GBLOC) to determine if the calculated
RDD is a weekend or a holiday. SDDC
PPCIG Managers, as shown to the right,
can update the list of holidays and select
the days of the week considered the
weekend.

Customer Name: Wu, Louis Click Save and Continue below to complete this transaction and B
BL Number: AGFM0D000321 continue to preapprovals entry or BL/GBL print.
Location |Street City State County Zip Country
PRIPCK _ |314RingworldDrive  |CHELMSFORD |MA  |MIDDLESEX  |01824 |US

FRIDLY

57 Neesus Court

MIAML FL MIAMI-DADE

Presurvey Information
Survey Method:
Planned/Agreed Packing Begin
Date d):

I
2011-06-16

Planned/Agreed Pickup Date
(yyyy-mm-dd):

2011-06-20

33101 (US

TEstimated Weight: T

Planned/Agreed Latest Pickup  2011-06-200

Bata.l Ad)

- ~ e S B i W
Required Delivery Date: 2011-07-01

Save and Continue
Back

Rl pesormropsen 09),. L T

ome | site Map | Log Out |

[ A el Consignment Guide ToPs Eo
show: [consignment cude = (1] @ tuesday, February 22, 2011 6:36:26 P Reports x| Queries: =l J
=
Feb 22, 2011 6:38:10 PM @Help
Home Y, ‘Query CC\JIIELIIIITEN, TAM Management ', News for TOY, SDPPY,
e — % e
(uanaga (m_fn (lnne r\fendnrs f rm&g (E rllntﬁ { Holidays
Holiday Schedule GBLOC:CAML
Weekend
Sun Mon Tue Wed Thu Fri Sat
I r r r r r V
Update[a|
Holidays
Clhore e oae e
1. NEW YEARS DAY NEW YEARS DAY Jan 1, 2011 @
2. MLKING BIRTHDAY MARTIN LUTHER KING'S BIRTHDAY Jan 15, 2011 @
3. PRESIDENTS DAY PRESIDENTS DAY Feb 18, 2011 @
4. MEMORIAL DAY MEMORIAL DAY May 28, 2011 @
5. INDEPENDENCE DAY INDEPENDENCE DAY 1l 4, 2011 @
6. LABOR DAY LABOR DAY Sep 3, 2011 @
7. COLUMBUS DAY COLUMBUS DAY Oct 8, 2011 @
8. VETERANS DAY VETERANS DAY Nov 12, 2011 @
9. THANKSGIVING THANKSGIVING DAY Nov 22, 2011 @
10. CHRISTMAS CHRISTMAS DAY Dec 25, 2011 @
=] = O

[Reset [2]

©2004 All Rights d. DoD SDDC. DoD Warning?
ok of Natana. oem i cshicuok b ko

i b all fimon.

Unclassified/FOUQ-Privacy Act Applies
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SPR 5670 — DD 1780 Block 13 (Missed Pickup)
Users: TSP Master, PPSO QA

DPS was populating Block 13 (“Missed Pickup?”) of the DD 1780 with “YES” if the Actual Pickup Date was the same as
the Planned/Agreed Pickup Date entered during the Premove Survey. A fix has been implemented so that Block 13 is

populated with “NO” if the Actual Pickup Date is on or prior to the Planned/Agreed Pickup Date.

As a TSP Master, in the Shipment Management
module, on the Shipment Premove Survey page, a
Planned/Agreed Pickup Date is entered. On the
Shipment Pickup page, the Actual Pickup Date is
entered. If the Actual Pickup Date is on or before the
Planned/Agreed Pickup Date, Block 13 (“Missed
Pickup?”) of the DD 1780 will be populated with
“NO.” If the Actual Pickup Date is after the

Shipment Premove Survey

Customer Name:
Holden

BL Number:

Cauffield,

AGFM0000322

|Location |Street

| city |state |County |zip  [country |

|PRIPCK

|25Ryestreet  |CHELMSFORD  |MA  |MIDDLESEX 01824 |US

|PRIDLY

| 78 Phony Lane | MIamI [FL [MramiDaDE (33101 [Us |

Enter Premove Survey Information
Planned/Agreed Packing Begin 031
Date “mm-dd): 2011-03-07 =

Planned/Agreed Pickup Date
(yyyy-mm-dd):

Planned/Aag
Date (yyyy-mm-dd):

2011-03-07 M

Latest Pickup  [5011-03-03

3

i

Custd - -
Planned/Agreed Pickup Date, Block 13w ill be [om Shipment Pickup
populated with “YES.” In this example, the Actual [pm] costomertame: R o
Pickup Date and the Planned/Agreed Pickup Date are o] orders wumber: TRUGSS0 [t yal et Weight: 2000
“ s dd): Planned Pickup Date: 2011-03-07
bO'[h 201 1—03—07. :ﬁt)a ::‘::;dr::‘:"ew Date: 5011’03’31 Actual Pack Date (yyyy-mm-dd): W'—n‘
Reau| RoD: 2011-0331 If;gg}'a“"c"“" Date (ywyy-mm- [30110307 3 |
After the PPSO QA user enters an Origin Inspection, [eenf Soretteomease: 7 P75 Gear WeghE: o
DPS generates the DD 1780 and populates Block 13 |estin chamne USi4 (WA) To | Spouse's Pro Gear Welght: [
with the proper information. The image below shows [ ... or souee (FotGe) ) |tamber O Containers:
. . Total Container Cube:
both possible outcomes for Block 13. In this example, | gsef 2u/canumeer: AGruomczz2
the Planned/Agreed Pickup Date was March 7,201 1 | picup agent: __SubrmitPickupinio |
(20110307). peveny Agent Back
SHIPMENT EVALUATION AND INSPECTION RECORD " MI;O[]U]‘E‘_" N e e ="
2 memue T 4. EnALe A LumeUNENT B LRHHIEH MAME oo AAAA
%ﬂiﬁ_ﬂ“ﬂ:gﬂé:ﬂ !E;‘On-l United States Amuy [ 4444 FORWARDING, INC.
B, PPUHLURUEN NuMBER | £ O eeay | e AGEM Frau ~wn CLPE
.-\G}'MCO_O_"OJH _
o R 12. PICKUP DATE 13. MISSED PICKUP
TR - 78 Phony Lane | (YYYMMDD) (X one}
BRyaStuat MIAMI FL 3318 YES
- - 20110307 * [NnO
] 7 ] L
12, PICKUP DATE 13. MISSED PICKUP
(YYYMMDD) (X one)
X |YES
20110307 NO 20110315

—




DPS Smart Book Version 24

SPR 6262 — RDD Changes to Current Date After Shipment Awarded
Users: PPSO Outbound, PPSO Outbound Supervisor

PPSOs reported that DPS changed the RDD to the current date after a shipment was awarded. It was determined that the
issue was related to the Auto Route/Book functionality. A fix has been introduced to ensure that the Requested Delivery
Date entered in Counseling persists after a shipment is awarded in Shipment Management.

The Requested Delivery Date appears under the
Shipment Dates heading on the the View/Edit
Shipment  Information page in  Shipment
Management.

+ Caurais, Horian

Customes ame:  Caueels, bodan | Wleuesten Sekun Dare

.-ulReun_-;ted Delivery Date:
y

SPR 6269 — GBL Prints PPM for Non-PPM Shipments
Users: TSP Master

When a Customer’s orders contained both PPM and non-PPM shipments, DPS printed “Personally Procured Move” in
Block 25 (Remarks) of the non-PPM shipment’s GBL. This problem has been addressed, and DPS no longer prints
“Personally Procured Move” in Block 25 of GBLs.

I—EE s

Jdack == AGEM]

In the Counseling module, Shipment Queue page, [z cumoms smeriecn Eusimmasimeecr.
the Customer has an order with both PPM and HHG | weicome e
shipments.

Shipment Shipment Type

Personally Procured Move (PPM)
)

Household Goods HHG

Once the GBL has been generated for the HHG shipment, Block 25 (Remarks) does not contain any reference to
“Personally Procured Move.”

BILL OF LADING T TReTeLY e ORIGINAL B/L NO. AGFMO00326

FER3CMAL PROPERT

AAANAFORWARDING, INC.

20110223

6488 CPT/0-3 WD HQ-EL

IR o rphmin mckdemen of oo ol ke (e bk 13
Caulficld Helden CPT0-3 BQFL CHEIAEFCS
TSCG PRS0 ISC. MIARE, FL MIAMI FL CHELMSFORD, MA C1624

MLAM FL 33301

25 REMARKS (Special services, use reverse)

SIT not authorized.

e S s sy [ ————— l
—= e
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SPR 6288 — Users Unable to Enter Additional Pickup Address
Users: PPSO Outbound, PPSO Outbound Supervisor

In the Shipment Management module users encountered an “Unable to process last request” error when attempting to

enter an additional pickup address on the View/Edit Shi

pment Information page. A fix has been introduced to ensure

that users are able to enter an additional pickup address by clicking the Enter Extra Pickup link on the View/Edit

Shipment Information page. No screen shot example.

SPR 6297 — OCONUS Retirement or Separation Not Possible
Users: DoD Customer, Counselor, PPSO Outbound Supervisor

DPS did not allow users to select “Retirement” or “Separation” orders types when one or both of the Duty Stations were
OCONUS. Users can now select “Retirement” or “Separation” as

the order type for OCONUS
shipments.

Duty Stations

In the Counseling module, Duty
Stations page, the user may enter
any combination of duty stations:

e CONUS-CONUS

e CONUS-OCONUS

e OCONUS-CONUS

e OCONUS-OCONUS

Customer: [Caultiekd, Hoklen = Usied Slates Army == BB4188485]

Jack = AGFM]

Ciy:  BAUMHOLDER
Cousntry-GERMANT

Example is CONUS-OCONUS
shipment (Chelmsford, MA to Baumholder, Germany).

On the Order Selection page, the list of Order Types
includes “Retirement” and “Separation.

Order Selection
PPSO0 Outbound Supervisor: [QutboundSupervisor, Jack -- AGFM]
Customer: [Caulfield, Holden - United States Army -- 684166489]

First, from the drop-down menu, please select the Order Type that you has been issued on the customers upcoming move. The orders
types are standard types that apply to all services. If you do not find the customers type of order under PCS or TDY, select the Various
type of orders.

Order Type:

Bluebark

Dependent Travel
Retirement
Separation
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SPR 6298 — PPMs Can Be Closed Out While in Counseling
Users: PPSO Inbound

DPS allowed PPSO Inbound users to closeout PPMs that were still in Counseling if the user searched for the shipment and
used the View/Edit link. PPSO Inbound users can no longer closeout PPMs unless the PPM has a status of “Personally
Procured Move (PPM) Awaiting Closeout.”

As a PPSO Outbound Supervisor, Counseling module,
the Shipment Queue page shows a PPM shipment
with a status of “In Counseling, Review.” Note the |*=255 e syt e s
Order Number is “TRNG-HighLevel.” T

T =1 | e

=
Search Results s

Displaying soarch rosults for the senrch € .—.:.-.—4.: OrdorsMumber = TRNG-HighLvel ]

As a PPSO Inbound user, Shipment Management
module, a search for the PPM’s Orders Number
(TRNG-HighLevel) returns no results. The user
cannot closeout the PPM until it has as tatus of
“Personally Procured Move (PPM) Awaiting
Closeout.

et Vi Ui 4 688t Cistomes) Greders | Gngey Destmaton |5 Seqered Shpenent Ranned e Gmgm g Or
Shupment: eS| My PR | PR Belvery | Tyee Toi Gy | stk on

el (EXT] = 13} (L] (]

1 Emmarits Foursd, gl mmsri, Mhorm 1 . Pge 8 /6

SCR 6230 — Analytics CSS Completion Method
Users: SDDC, PPSO, and Gov Users with Access to the DPS TCS Report

Prior to DPS Version 1.4.06, in the DPS Analytics
tab, there was no way to find out how the survey had
been conducted. In DPS Version 1.4.06, in the DPS
Answers dashboard, DPS TCS module, under
Surveyor, a new data element named CSS Completion
Method has been added. Valid entries for this data
element are: Telephone Surveyor, Email Link,
Member Login and Unknown. (Unknown is displayed
if the actual method is not recorded.)

Unitied Anaiysis [ 8] ]2y o] L |

FEEIRE T T
My x

P

€55 Completion Method | Survey Completed Flag Call Monih
2010/

UnclassifietFOUO-Privacy Act Appies
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SCR 6352 — CSS Timing Out
Users: DoD Customer

Prior to DPS Version 1.4.06, when completing the Customer Satisfaction Survey (CSS) via the anonymous CSS
link, the connection could time out before allowing enough time to complete all questions. In DPS Version
1.4.06, the time has been extended to equal the Siebel timeout (45 minutes), which allows sufficient time to
complete the survey.

No screen shot example.

SCR 6302, Part 1: DPS Shipments — Pickup and Delivery Dates
Users: DPS Analytics Users

Prior to DPS Version 1.4.06, in
the DPS Analytics tab, DPS
Answers dashboard, any report
containing both the shipment
pickup date and shipment
delivery date fields would fail to
display the pickup date if no data
existed for the delivery date. In
DPS Version 1.4.06, this

has been repaired so that the pickup
date will be displayed even when
there is not yet a delivery date.
(This report is created using the
DPS Shipments module.)

SCR 6302, Part 2: DPS Surveys — Shipment Pickup Dates and Shipment Delivery Dates
Users: DPS Analytics Users

jome | Site Map | Version | Log Dut

PRI 0PS Analytics | Forms | Raies | TSPQP Form History | Emai Actvities & AL [) |
~| |

v il O wednesdsy, March 09, 2011 3:15:29 P Reperts | Queries:

Prior to release 1.4.06, under the
DPS Analytics tab, the DPS

Surveys report in DPS Answers 0PS Srvr @) S ntosAnaysi (3] ] 7 i 2L
failed to capture the delivery date PEDREIEE T "
resulting in skewed CSS data.
(Shipments that should have been
counted were left out.) In DPS
Version 1.4.06, this has been
repaired so that the data will be
captured and displayed.

| Home | Invoicing/Approvals
Show:| DPS Answers

nt - Log Oul

& BT M vie R & 13 % T

Survey Date GBL
& [ni008
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SCR 5789 - Inventory Number Required to File a Claim
Users:DoD Customer, Service Legal Claims User, and TSP Users with Claims Access

Prior to DPS Version 1.4.06, a claim could be filed without an inventory number, causing users to have to scan pages of
inventories to find the right one. In DPS Version 1.4.06, a claim cannot be filed without an inventory number, eliminating
the prior inefficiency. Note: The Inventory Number is found in the inventory prepared by the TSP.

As a DoD Customer, on the Add/Update Claim Items Ty R == Qk?[ F@! ‘»‘HM
page, the Inventory Number field has a red asterisk e I o

indicating that it is a required field. If the user attempts [ Home | Seli(ounselmg Sh|pmem Management Customer Safisf
' Show: u ) Thursday, February 24, 2011 8:09:42 PM

Add/Update Claim Items

to save without entering an inventory number an error

message is displayed, as seen in the example.
| Inventory Number iz a required Field. Pleaze enter a Value(SBL-EXL-00151)
Item Name: | Chair v Claimed Amount: |5750.00
Item Description: Recovery Date:
| *Inventory Number: | Recovery Amount:
Itemn Status: Demand Pending Acquired Used: D

As a Service Legal Claims User, on the Claim page,
Claim Items tab, the Inventory Number field has a red

= . N 4
I [ Home || DPS Analytics | Customer [ Customer Surveys [ DPS User Satisfaction |

asterisk indicating that it is a required field. If the user Wl G rnuredsy, February 24, 2011 9:13:55 Pl
attempts to save with no data in the field an error Claims Home: = Claim #:
message is displayed, as seen in the example. Claim
le Edit Submit Transfer to MCO Pull Loss/Damage tems Deny Claim
Claim #: 1-WEXSR BOL/GBL Humber: AGF|
Claim Creation Date: 12/20/2010 Claims Shipment Description:
Submitter's Relationship: Claimant Pickup Date: 12403
T5P's Liability Limits: 5,000.00 Delivery Date: 12/03
Claim Status: Submitted TSP Claim Humber:

DPS5 Comments Required Flag: N

il My Claims Claim ltems
camtems ||
Claim Items

Audit Trail

Show:

Inwventory Mumber iz a required Field. Pleaze enter a Value(SBL-EXL-00151)

Claimed Amount: $100.00
Recovery Amount:

*Inventory Number:

Item Hame: Chair (% |
Itermn Descrlp‘llon LP test Recovery Date:

i<
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SCR 6205 - Analytics Subcategories
Users: All  Users with

Analytics Access

N # 1l A me[Stwllleersiuﬂl.q]Dll!'
Prior to DPS Version 1.4.06, : [EEIEM 075 Analyiics s | TSPQP Form History | Email | |L}]
there was no way to see the | show: excslrapics v W D tuesday, december 28, 2010 2:58:14 P Repors _IjQUeYIen: ¥ |
final delivery location of [ | Peieny Rewesh | SIT | Spit fortion Foge Optens |
shipments delivered &
somewhere other than the Trvel Osdler 10, o8 Mowibes

|wrasooo0032| | Ge |

address recorded in Block 18
of the GBL. In DPS Version

1406’ this data has been [wermime Spl!cilllnulmcﬁonﬁﬂ Address 1 Intl Address 2 Intl Address 3 City  US Address 1 US Address 2 County State Country Zip Code

added in the DPS Analytics 712010 4:51:05 P s GreenCrice of | Appobarve | WSAWA TEFAN

tab, Excel Analytics Retresh - oo - owrioad
dashboard, Delivery tab,
where DPS now provides the Long

. Delivery
followmg columns: Intl Storage TSP Spiit  Shipment Shipment Split Long  Required| Intl Intl Intl us us

End  Arrival  Portion Split split Shipment Delivery Delivery | Address Address Address Address Address Zip

AddreSS 1, I Ilﬂ Address 2, Date  Date Number Weight Volume Status  Distance Date 1 2 3 City 1 2 County State Country Code
Intl Address 3, US Address 1, soer OO Ropo ey, 1AAN
US Address 2, County, State, e
Country, and Zip Code. i

SPR 5477 — Bond Agent Form Cancellation
Users: TSP Bond Representative, SDDC Qualifications

The status of bond forms did not change from “cancel pending” to “cancelled” after 30 days as it should. A fix has been
implemented so that after 30 days, bond forms with a status of “cancel pending” automatically change to “cancelled.”

As a T SP Bond Representative, Agent
Forms module, Domestic Performance

Bond page, the user clicks the Cancel | ™ . aomye i =

utton. u u

button. The document’s status changes | ™" ™"

A b . =-2es08e 1voLzs0s

from “Approved” to “Cancel Pending.”
:.:T.:,L Document Status: Appraveul
feriion]
“ms]  Canceflation Reason: 'r’:':‘r:;:?u:'_a“"d " et

Testing 5477 :

(1217110}

Document Status: Cancel Pending

Cancellation Reason:  International Bond |
Cancellation- (=]
Testing 5477 {
(1217104
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The images below show the TSP with a bond form status of “Cancel Pending” (top). After 30 days, the status changes to
“Cancelled” (bottom).

Query [&] 1-50f5 [

Tse 2 SCAC = Form Status —
> | AAA Systems, Inc. AAAS Cancelled
> AAAA FORVWARDERS INC. AAAA Cancelled
> I ARPIN INTERNATIONAL GROUP, INC. AlGP Cancel Pending
> Apollo Interstate, Inc. AP Cancelled
> COWVAN INTERNATIONAL, INC. ol Cancelled

Query [E] 1-50f5 B

TSP & SCAC = Form Status —
> AAA Syetems, Inc. AAAS Cancelled
> AAAA FORWARDERS. INC. AAAA Cancelled
> I ARPIN INTERNATIONAL GROUP, INC. AIGP Cancelled
> Apollo Interstate, Inc. API Cancelled
> COWVAN INTERNATIONAL, INC. ol Cancelled

SCR 5811 - TSP Ability to View and Print Letter of Warnmg
Users: TSP Master

Prior to DPS Version 1.4.06, DPS
did not provide a means for TSPs to ;
print DD Forms 1814 and 1780. To : TSP Warmngs
view and print DD Form 1814,
navigate to the Shipment Mgmt
tab, Warnings and Suspensions,
Warnings (Past 180 Days), then on

om-w-wr= S s | Costmer s | st | 127G omm ey m—#l—snpmemm Copsul 4]

Reports v Queries: |

The table below shows all performance/inspection violations within the past 180 days.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number of rows to display on the page. Use the arrows and page number links at the bottom to scroll
between the pages

the TSP Warnings page, click the Warnings (Past 180 | Warning Date |GBLOC | BL/GBL |Waming Description | pp1814 I
. . -12- | Chiek to view DD 1814 for more detalls
li in the DD1814 colu ' :_Daﬁ, 210-12-17 |aGFM | AGFMD000258 [test_s811_t21710 01
E""{p! 10 Rows Per Page ¥

e w4 bt fiteste. dps sddc. army. milishipmentmansger Forms: | S | 5 =
File Edit Go To Favorites Help
. . . T ZAT |4 hitp: fftestc. dps.sddc .army il fshipmentmanagerfFor . .. B - B dh ~ |-k Page - EF Tooks -
The DD1814 is displayed in a browser _
window in Adobe Acrobat PDF format. =S D e e e s e =
CARRIER NOTICE OF TR
A SUSPENSION |r.~:msr.u:u=u1 CANCELLATION Homenz
Fa o
TPPSO-FNORTHEAST ATLAS VAN LINES INTERMNATIONAL, CORP.
100 APOLLO DEIE £575 tra e i
CHELMSFORD, MA 01824 SEATTLE, WA 98115
o AT
TN T SRR BATA
PR ——— rgr— T e——
—— AGFMD000258 | 20101230 |USCG PPSO ISC, MIAML FL
SecTion " camees ACToN

ST+ BUE IO THE VIOLATIONS CITED BELOW, YOU ABE HESCEY WASNED THAT A GEPETITION OF THE TYPE OF SEEVICE PROVIDED

- £ AOLATICHS CITED BOLOW, ¥OUR COMPANY IS SUSPTNDCD AT THES ACTIVITY UNTIL PROGE OF CORRECTIVE

A 1 RSO D

. OUR COMPANY WILL B REMESTATED TG THE LIST OF CARRSES'S ELIGINLE TO SERVE THIS ACTIVITY ON THE DATE SHOWN
A
mest_s811_121710_01
Faued so perform premote suavey
Bamgrepaciy el fom et sistea
mrmmmnwkmmmﬂ
Prapared iavensory ¢
Prepared Dol DD b8 mmpropart =
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To view and print DD Form
1780, navigate to the Shipment
Mgmt tab, Search/Reports,
Print Forms (BL/GBL, etc.).
On the Print Forms page, you
may use the search fields to find
a relevant record. In our example
we used a BL Number. In the
Print Origin DD1780 or Print
Destination DD1780 columns,
click Print DD1780.

Rates | TSPQP Form History | T Shipment Mgmi [}

| Reports

Enter the BL Number, Orders Number, Customer Last Name or Customer SSN below to find the
shipment you wish to work on. Searches are automatically done with wildcard.

BL Humber: AGFM0000308

Orders Number:

Customer LName:

Customer S5H:

Search Results

Status Print  Print Print  Print GBL Print Print Print \Prink PPM View BL/GBL Customer Cus

\Origin  Destination BL/GBL  Correction Trans  Reweigh Application Shi Kamel{ |55
'DD1780 DD1780  (SF1203) (SF1200) Control/ | (DD1671) for House (DD2278)
Mavement Trailer

(oD1384) (b01412)
Print Print Print |Print Print View AGFRMO000308) Customer, (10X
SF1203 |SF1200 DD1384  |DD1671 |DD1412 Polly b

.
Presurvey| Print
Dane 001780

= http:fiteste, dps.sdde. army.mil/s hipmentmanage r fformserviet?shipment D =5558&formID=DD181- r__"E[?

The DD1780 is displayed in a Crd ~ | hemieste.dos.sdde. amy.mijshimentmanagerforms: | ¢9 | X | | P
browser window in Adobe Acrobat Fie Edt GoTo Favorkes Help
PDF format. W | 4l hetp: iteste. dps. sdde. sy, il shipmentmanager [For ... -8 g ~ ;b Page » (T} Tools = =

BB e BeE - o
]

—TTE TR
CARRIER NOTICE OF !

?‘wmms ’_|suspensm ’_|n:msursusur |_|cmc:u.rrlau

20101217

2. FROM i To
TPPSO-NORTHEAST ATLAS VAN LINES INTERNATIONAL, CORP.
100 APOLLO DETVE 9750 3rd Ave NE
CHELMSFORD, MA 01524 SEATTLE, WA 08115
AGFM ATVH

SECTION | - SHIPMENT DATA

. &. FICKUF DATE
4. PROFERTY OWNER'S NAME 5 PPCEL o 7. DESTINATION

masier, bug AGFMOD0025E 20101330 USOG FRSO ISC, MIAMI FL
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SPR 6064 — Home Page Does Not Prompt User to Select Training Tab
Users: DoD Customer

A note has been added permanently to the Home Page for DoD Customers:

“For information on how to use DPS, select the Training Tab on the menu above.”

The following screen capture from the perspective of a DoD Customer shows the note added to the end of the first
paragraph on the DPS Home Page:

en .0 P&rs;nmk( @!;,;*‘M;r M] ‘ Homel Site Map | Log Out |

Home I SelfCounseIlng Shlpmentl'lanagement Customer Surveys Customer Satisfaction Survey [C55] Clalms Conmgnmentﬁmde Tralnl

Show.l :l i & Thursday, February 17, 2011 7:46:33 PM Reportz v | Queries:

General Information Welcome James Air Force, of Air Force.
& TR Definitions

The Defense Personal Property System (DPS), is an automated system developed to help simplify
* JFTR Definitions the move process. As the DoD Customer, you have 24-hour access to its many features such as
online counseling. claims settlement, and shipment tracking. The descriptions below provide quick
reference information to some of the features available to you in the DPS system.
For information on how to use DPS, select the Training Tab on the menu above.

Note: Before be 'nning. you must review additional information provided by your Branch of

+ DPS Glossary/Acronyms

# Find a Counseling Office

- -

SPR 5627 — DPS User Satisfaction Survey Tab Appears Twice in Menu Bar
Users: All user roles

The DPS User Satisfaction module appeared in the tab menu twice for some users.

The following screen capture of DPS Version 1.4.04 shows the duplicated tab from the perspective of a DoD Customer:

Home | Site Map | Log Out |

LN ( Self Counseling Smpms-nt Management | Customer Surveys Customer Satisfaction Survey [C55] DPS User Satisfaction Clalms ConslgnmentGulde Tramlng DPS User Satisfaction
Show: =] W & monday, August 16, 2010 6:55:45 Pra Reports ¥ Qi -1 J

General Information Welcome Rodney Army,
& TR Definitions
+ FTR Definttions The Defense Personal

the move process. As

= DPS Glossary/Acronyms online counseling, clai
reference information ti

ystem (DPS), is an automated system developed to
ustomer, you have 24-hour access to its many feature
ent, and shipment tracking. The descriptions below pr|
. X X the features available to you in the DPS system.
# Find a Counseling Office

Note: Before beginning, you must review additional information provided by your Branch of
Quick Reference Semvice via the Information Link below. In the event yuur sennce updales this site after your first

— 1 o 1Lk, At th

This issue has been corrected in DPS Version 1.4.06. The following screen capture shows the correction, again from the
perspective of a DoD Customer:

.\.._. -

Unclagérr | Home | Site Map | Log Out |

Home I SeIch;unsellng Shlpment Management | Customer Surveys Customer Satisfaction Survey [CSS] Clalms Cc:nslgnmentGmde Traln\ DPS User Satisfaction

IReuurts 'l Queries: - J [ HELP |

.

horwl 'l U &) Thursday, February 17, 2011 6:54:59 PM

General Information Welcome James Air Force, of Air Force.
+ TR Defintions
The Defense Personal Property System (DPS), is an aut
+ IFTR Definitions the move process. As the DoD Customer, you have 24-hour a
online counseling, claims settlement, and shipment tracking.
* DPS Glossary/Acronyms reference information to some of the features available to you i
For information on how to use DPS, select the Training

loped to help simplify
s many features such as
ptions below provide quick
system.
+ Find a Counzeling Office menu above.
Note: Befare beginning, you must review additional information provided by your Branch of

Quick Reference Service via the Information Link below. In the event your service updates this site after your first

e e . o - et o Lt~ e e e e
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SCR 6383 Volume Moves

Instructions are presented from the perspective of the Transportation Service Providers (TSP) Rate Filing
Representative for TSP Rates topics, and from the perspective of the TSP Master in all other topics.

TSP Rates — How To Bid On A Volume Move

Volume Moves are bid upon using the new Volume Move interface in the Rates tab, only during the bidding
window. DPS allows only TSP Master, TSP Rate Filing Representative, and TSP Operations user roles to bid
on Volume Moves. Note: DPS allows one bid per TSP Standard Carrier Alpha Code (SCAC), regardless of
what user role is used to enter it.

To bid on a Volume Move:

1. On the Rates tab, click the
Volume Move link on the
Rates menu.

e o
show: | Aates (v Ll 8 Tuesdey, Senuary 75 3011 20818 P
Velume Move

2. If you are a Rate Filing ET v cone:
Representative, select a = i;%ﬂ
SCAC from the Select a
SCAC list.

3. Click an actively bidding 5. Click a volume

Volume Move Number to e R
open that Volume Move. FPocm s cmgzons L

Fen 2820 00 CST
Fao38.3011 GOB-08 GAIT

Jen.37.3011 @14 08 CST
an-37-2011 3800 GUT

4. Review all pertinent data : : , -
on the Volume Move 1% e
Detailed Information tab,
and then click the Bid
Information tab.

5. Complete all required
fields, and then click the o~ |

button.

[ITrrr— R r—
* M Pt Poe Gomy

5. Click the Place
Bid button.
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TSP Rates — How To Edit A Volume Move Bid

Volume move bids may be edited using the new Volume Move interface in the Rates tab, but only during the
bidding window. DPS allows only TSP Master, TSP Rate Filing Representative, and TSP Operations user roles
to edit bids on Volume Moves.

To edit a Volume Move bid:

1. On the Rates tab, click the wuﬂwmmmmm o vowes ) | WD

Volume Move link on the Rates | Welcome to DPS Rates Volume Move
TSP SCAC:

Rates menu. 1. Click the Volume Move link. sekrsscadoons)
2. If you are a Rate Filing
Representative, select a

SCAC from the Select a e
SCAC llSt' o | ot | = 'II ] orged | Deatten I-ﬂ'- ¢ |MoveCBe | B tar ateing Bid End DiteiTme

1t lgeer3, Click @ Volume Move number, | saaness  wianass

il FARFANQK MM,
W Bidng  Placed T pond Fob 14, 2011

2. Select a SCAC.

3. Click an actively bidding
Volume Move Number to
open that Volume Move.

oume Hove Deials ¥ ")_14. Click the Bid Information tab.

4. Click the Bid Information s s e
s |
tab. wrwna) R
5. Click the [Edi button. — —
6. Edit the fields you wanted | T Vo vt VT30 g
to revise, then click the == : —
button. |5 Click the Edit Bid button. = — =
7. The confirmation message I o
is displayed: “Your change 00l 6. Click the Save button. I
has been saved.” : e e
After a bid has been placed, | _ e /
the Point of Contact can be T Confrmation M 7 |
only be edited on the Volume - Lonfirmation Wiessage

Move Details — Edit Bid page,
as seen in step 6 above, or
after bidding has closed, by clicking the |[Edit POC]| button.
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TSP Rates — How To Cancel A Volume Move Bid

Volume move bids may be canceled using the new Volume Move interface in the Rates tab, but only during the
bidding window. DPS allows only TSP Master, TSP Rate Filing Representative, and TSP Operations user roles
to cancel bids on Volume
Moves.

To cancel a Volume Move bid: o o omsie| ]
[ VVelcome to DPS Rates Volume Move

2. Select a SCAC.

- - TSP SCAC:
1. Click the Volume Move link. StetasCr only

1. On the Rates tab, click the
Volume Move link on the

Rates
menu.
2. If you arc a Rate Flhng P L T P '"n”;"‘ Mol g e End e
Representative, select a - - PR E——
SCAC i =13, Click a Volume Move number. |isiigenan s genan
from the Select a SCAC list. | % A AR Ll . . .
[ e | A w6794, Click the Bid Information tab.

3. Click an actively bidding l“ —
Volume Move Number to — ' =i n-m-un-n[ )
open . ' 1 [ | et \

that Volume Move. F il
4. Click the Bid Information e —
tab. s . e /& Click the Yes button.
, e ———— i |
5. Click the button. *=15. Click the Cancel Bid button.
6. In the Cancel Bid dialog — N 7. Confirmation Message
bOX, click the button. | — = ‘4‘\ | Vkime Mave Detalls - VM-110001 (Bidding) M
The confirmation message is T L e s

displayed: “Your bid has been
canceled. You can place your bid again during the bid period.

49



DPS Smart Book Version 24

TSP Shipment Management — How To Accept A Volume Move Shipment
DPS allows only TSP Master and TSP Operations user roles to accept a Volume Move shipment.

To accept a Volume Move Shipment:

1. On the Shipment Mgmt tab,
click Volume Offer to access
the Volume Move Shipments
Awards page.

Volume Move Shipment Awards

2. Inthe Award Response column,
click Respond in the row of the
shipment you would like to
respond to.

'g&.r....gm;n' f‘-»;:llurm.xm' = 1 Ve

"~ W
s

Functional Area
STANDARD OFFER

SPECIALSOLICITATION OFFER :
e ._/{1. Click Volume Offer. |
VOLUME OFFER

SHORT-FUSE OFFER
PRE-MOVE SURVEY

3. After reviewing the details of the
shipment on the Volume Move
Shipment Award page, click the
|Accept Shipment button.

Caulfield,  This shipment has been awarded as part of the Volume Move
Holden Solicitation. Click the Accept button below to accept the
Pickup Date: 2011405 shipment, or the Refuse button to refuse this award.
10
Requested Delivery Date: 2011-05-
23
RDO: 2011-05-
23 Location |Street L I |
Estimated Weight: 5000 PRIPCE _|MIAMI [MauoaDE 33101 u-s |
o PRIDLY 555 Boler Court | FORTBELVOR /WA | FASRFAX 2060
T vors () [ AcemiShpmen )
AL t Shi N1
Channek uses () Lo
a Refuse Shipment
REGION
v

Shipment Award Accepted

4. On the Shipment Award Customer Hame: Gl | The shipment hasbecn awarded,please lickSave and ontoue
Accepted page you have the | Rewestedpcuppate 201105 i next step will be to select the origin and destination agents
opportunity to review the B e e e [ CickSeve And Continua. |
information before accepting | ** e
the shipment. To accept the :
shipment, click the st o
\Save and Continue| button. Datination GAC P e e e T

PRIDLY 555 Boler Court  |FORTEBELYOIR (VA | FAIRFAX 100 (S

5. The Select Agents page is ] _““'”'“‘"

displayed. Select agents, [5- Click Select Agents. 5P Aasn Shiooia Company 413205307 413206307 |

then click Select Agents.

6. The Shipment Award
Complete page is
displayed. Click Save
And Continue to finish.

Customer Rank:
Requested Pickup Date:

Caulfield, PRIPO
Holden | PRICLY

201105 | Save And Contnue__| 4-———|6 Click Save And Continue.

Shipment Award Complete

(00000l Primary Pickup and Delivery Locations
|Location | Street ity State  County Zp  Country |

Ml.w
| 555 Boder Court

(Muam "
FmT BELVOR (WA

| MIAMI-DADE
F-\D'I'.Fi)i

(301 (us
122060 |US
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TSP Shipment Management — How To Refuse A Volume Move Shipment
DPS allows only TSP Master and TSP Operations user roles to refuse a Volume Move shipment.

Note: Refusal of a shipment may result in a market suspension.

To refuse a Volume Move shipment:

Mﬁr(ﬁ’s)rm %
[ Custo veys | Ralos

WWIIB
Reports | w| Queries: v |

Tsp Queue (AAAA)

| Functional Area
STANDARD OFFER

|SPECIALSOLICITATION OFFER 3 |
[oTo OFFER /1. Click Volume Offer.
|VOLUME OFFER

1. On the Shipment Mgmt tab,
click Volume Offer to

accCess | SHORT-FUSE OFFER
. PRE-MOVE SURVEY
the Volume Move Shipments EE—
Volume Move Shipment Awards
Awards page.

Click the column header to sort the list by that column. Use the Display Count dropdown to select the
number o

2. Click RESpond hge. Use the arrows and page number links at the bottom to scroll
D D

between t|
T

2. Inthe Award Response
column, click Respond in

Status  Award View
Response  Shi

Awarded R.esxmd
the o
. Customer Name: caufield,  This shipment has been awarded as part of the Volume Move
Tow Of the Shlpment you L 1 1 1 Holden Solicitation. Click the Accept button below to accept the
d Pickup Date: 201105-  shipment, or the Refuse button to refuse this award.
10

would like to respond to.
Requested Delivery Date: ggu-os-

Shipment Information

RDD: Frot -l Primary Pickup and Delivery Lmﬂi
3. After reviewing the details of Cotimated Weghts . %ﬁ’“ Ea
the shipment on the Volume . R '
:
Move Shipment Award page, Channek ::‘:;:L'
click the Refuse Shipment]
button. .
You have chosen to refuse the awarded shipment. Are You Sure?
Customer Name: mﬁelﬂ, If this is correct, click Yes below. If not, click Back.
. . en
4. Click the button to verify Requested Pckup Date: 201105 4. Click Yes.
that you are refusing the shipment. Recuested Dvery Date: 20105
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TSP Shipment Management — How To Create A New Blackout For VVolume Move

A blackout may now be created on a Volume Move. DPS allows only TSP Master and TSP Operations user
roles to create a new blackout for Volume Move. To create a blackout for a Volume Move, a TSP must have an
accepted bid on that Volume Move. Only Volume Moves for which a TSP has accepted bids will be displayed
in the Blackout Volume Move(s) page. Creating a blackout for a Volume Move does not create a blackout for
other shipments using the current DPS blackout functionality.

To blackout a Volume Move:

1. On the Shipment
Management tab, in the
navigation tree under
Shipment Awards/Offers,
click Blackouts Schedule to
access the Blackout Schedule

page.

2. Click the New Blackout for
Volume Move link.

3. On the Blackout Volume
Move(s) page, enter start and
end dates for your blackout
in the Effective Date and
Expiration Date fields.

4. In the Select lists, click
Selected for each affected
volume move. (You can
select one, multiple, or

even all of your Volume Moves.)

5. Click the
Blackout Selected Volumé]

Move(s)

button.

6. Review the listed data in the
Confirm Blackout Operation
page, and then click the
Create Blackout(s) button.

7. Verify that your new
blackouts are listed correctly
on the Blackout Schedule

page.

information, enter a begin and end date. DPS will display all

| ffective Date | Expiration Date | PP MarketCode | Code of Service (C0S)

v 3,208 e 30, 208 your blackout.
|fer 3, 200 |4 30, 00 I - -
Ao

v il selected Volume Moves will be blacked out for the period specifipd?
P 3
Figv 3
: Effective Date {yyyy-mm-dd): 2110217 i
Rowy

hor between the dates entered,

|
2. Click New Blackout for Volume Move.

e

New Blackout on Market
Hew Blackaut on GRLOC
hew Blackout on Chamel
Hew Elackout on (05

e Elackout for Vokume Move

Tiand dates, for a given Code Of Service (005) or satof 005
denbfied by Volume Move startjeod dases for 3 zecen ko Mo

Asebof Unkers Mo

3. Enter start and end dates for

Enter the effective date and expiration dates for the blackout and thg

select the Volume Move(s). All

Expiration Date (yyyy-mm-dd): 29110317 O

Click the link to select each Volume Move and then

4, Select affected volume maves.

Confirm Blackout Operation

Blackout Type: Volurie Move Blackout
Blackout Ttems:
Effective Date:

Expiration Date:

Feb 17, 2011
Mar 17, 2011

Create Blackou(s) Back

VM ID: VM1 1-0015 VM ID: VM-11-0041

105 Select WD [c0SCode | Origin | Destination |Start Date | End Date
Not Selected ﬂ W1L017 (D BOULDER, COLS LAKEYCRT, AL | W24

| selected :] [w-110018 [0 I (01028 [10310

(| Not Setected :] [W-1t0005 [0 [LawTon, COLORADO SPRINGS, COUS | 20110297 | 0110228
e Al B MU D [mimas 01110k
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To view current or previous blackout information, enter a begin and end date. DPS will display all blackout information
scheduled on or between the dates entered.

Bladuout Begin Date (yyyy-mm- o
dd};

Blackout End Date (yyyy-mm- o
dd):

%7. Verify listings in Blackout Schedule page.

CELOK Baheu

. for b g SELOE o st
for
©0% blacknits ane wented by shartend dates, for a green Code OF Servioe (005 or set af 005
. 15 e centedby e ™ 3

it e GELEC

Pew Backant on 05
PlewBaciont for Vome Meve

B st Vokume Mnes

CBLOC | Chanse]

Feb17, 031 M 17, 211 0 BGAC | Maryind T Funds

QEFL | GEROMNY To PAN-CENTRAL Bt | Durte

RowaPerboct: |10 Rows Per Page ]

H @ B B @

2 bsckouits fourd, depiayng  biscuout, from 109 2 Fage 1/ 1

o]

] >
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TSP Shipment Management — How To Edit A Blackout For Volume Move

DPS allows only TSP Master and TSP Operations user roles to edit a blackout on a Volume Move.

Blackout Schedule

To view current or previous ackout information, enter a begin and end date, DS will display all blackout information
scheduled on or between the dates entered,

To edit a blackout for Volume T ——
Move: . =
- ::i:ilnutind Date [yyyy-mm- o
(Foe e |
. On the Blackout Schedule | svommmwanomeees | 1. Click the Edit link.
page, click the Ed't link for Fagn Maanss on Charred Granre backauts ane eisbed by st tend ates, i 8 gven charoel o TSI
. Py Blachmut oy CO% 005 bladois ave adevifend by a0ar tend dates, fo & grven Code OF Sarvice (005) o setof {05
the blackout you Want tO edlt_ Mg Biackaut Fir Ve Meve Vel Mav Blackeuts ane idenvifed by Volume Mo tarlend datis, for 3 Given Volume Move o & 561 8 Vol Moves
ffective Date | Expiration Dats | PP Harkel Code | Code of Service (CO%) | GB1OC | Chansel [ictas T
. Feb 1T, 211 Mar 17, 2011 1] SGAC  Maryland T Forda Yolume Hove Edt Delete
2. On the Edit Blackout Entry D
page, edit the start and end Sariowe: 2110338
dates in the Effective Date T T, I Mar 17, W00 4 QIR | GO o SN IR e 3t Do

2. Edit the start and

and Expiration Date fields.

Edit Blackout Entry end dates.
3. Click the [Update Blackout( R :-:1 n.;xnm:ﬁ;k CIT /
button. — ——0
E E . m md To Fenda
4. Verlfy that your blackouts are R {ﬁ_m r-.. 10: VM-L1-0015 Drign: ANIAPOLIS, MD US Destristion: TAMPA, FL S Start Dlste: S011-02:20
listed correctly on the & ) SR 3. Click the Update :
Blackout ) Blackout button.

Schedule page.

53



DPS Smart Book Version 24

TSP Shipment Management — How To Delete A Blackout For Volume Move

DPS allows only TSP Master and TSP Operations user roles to delete a blackout on a Volume Move.

To delete a blackout for Volume
Move:

1. On the Blackout Schedule
page, click the Delete link for
the blackout you want to edit.

2. Review the listed data in the
Delete Blackout Entry page,

and then click the

button.

3. Verify that your blackout is
not present on the Blackout
Schedule page.

Blackout Schedule

To view current or previous blackout information, enter a begin and end date. DPS will display all blackout information
schetuled on or between the dates entered,

Blckout Begin Dake (yyyy-mm- m

]

Bhckout End Date (yyyy-mm- o

)

Filit || Gl

Pt Biva? o Harvs ! HEeE Sat B et thed by it Lead S led ) St Code |1_ click thE DE".IIE'I'E‘ Iink_
Mpw B8 o0 GRLOC GRUOC Stk e derated by vl Uerd datey, R 8 oo CALOE or

e Moy on Charrel Crared blackouts are dersfed by séarbend dates, for & green channe or et of channels

Piew B on (06 TS blackonsts are ievified by sart/end dates, for a grven Code OF Servoe (D0F) o setaf 005

Pew Maciat for Volme Mene Vellme bl blacke ity et idervihend by ks Mg starljend dates. for o givent Volume Bave of b set of Volume Moves

[[fective Date  Expiration Dube | PP Harked Cede  Code of Servier (C05) | GBUOC | Chansel eten R |
Fed 17,011 Mw 17, 30 o iAW yand ToFonds Vielime Hive Ear Deets
B - RO
Orgn: ANAPOLES, MO LG
Bettraton: TAMPA AL LS
Start Carte! 20010028
B Dl 35} 1-00- 55
Feb 7, 011 M A7, W00 | la [QEM | GERMRT To PMNCENTEL || yikewee Move Eat Doty
Delete Blackout Entry
. Effacises Dabe Fab (B 261
By Por P 10 Rows Ped Page :] Expistion Oute: e 3 3001
Parkr? = —
aoc ot 3. Click the Delete
0] [+ & [¥ Chanivel Maryard To Fiorda
1 biachruts Aaurd, deapiayng Thiachout, o 113 2 Page 1/ | CO% B
. TE— Blackout button.
: e Qata: 20117
4| | Dwinte Blackcu
e
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TSP Analytics — The Traffic Distribution List (TDL) Volume Move Report

Only TSP Master and TSP QA users can access the VM TDL report in the DPS Analytics tab. This report
contains rate cycle information including start and end dates, weight information, origin and destination,
performance score and BVS rank.

To access and create a VM TDL report:

1. On the Show menu, click %

. P op ‘ i |
TDL Analytics. erso 1. Click TDL Analytics. | &

= N 3 PR PE T
|—m|7;— ops Anaics IR >« Enter search data in
Show: | TOL Analytics ! T

. : Wednesday, February 09, 2011 10:42:30 P the filter criteria fields. ||
2. Click the VM TDL tab. = TPage Optons * |
. A

3' Enter the data you Would llke 2‘ C||Ck thE Performance Period  Chaninel Type Markst SCAC 5 C| k h G b
to search for in the filter VM TDL tab oo oot .| [acroces) ] [Wicwoemn 3] [oaih o] 4—"12- CliCK the Go button.

criteria fields.
DPS VM TDL Report
. . Rat short Reguia
4. Delete any aSterlSkS (*) m the Qrigin Destination 1se Rate Ey;e Rate  Fuse  Biackout voiTm;
Performance Rate  Rate Performance BVS #of Award Cycle Stat  Cycle  Weight  [Administrative) Move Total

filter criteria fields, as they will SCAC Period  Channel Type Area AresRegion Market COS BVS Score  Rank Shipmenis Type Date Gnd Date Aworded Weight Weight Weight
block any results from being REGON1D 4G D 818 DN |SHS00 SHezeny

USté REGION1} |dHHG D 6388 DM |SHSR010 SM4R011
returned. REGIONE  dHHG D 9380 8 100 DM 5152010 SH42011
USZ REGIONI NG D g3@7 0.00 0K
W-0CT-10=> . o = "
L:‘i‘.S_,-.Gh\.'S S48 |REGIONS dH4G 0

V1 0ec10

5' CliCk thebutton' US62 RECION13 dHHG D i

US74 REGIONS diHG D 8388
UST9 RECIONS  |dHHG D

=

-

=
=
[i°]

_
[=]
=3

pomsind by CRACLE

Volume Move E-Mail Triggers and Recipients

VVolume Move Events that Trigger an E- E-mail Recipients
mail

Volume Move solicitation is submitted for TSP Master, TSP Operations, and

bidding TSP Rate Filing Representative

Bid is accepted TSP Master and TSP Operations; also
TSP Rate Filing Representative if
they filed the rate

Bid is rejected TSP Master and TSP Operations

Volume Move is canceled while in “Bidding” | TSP Master, TSP Operations, and

or “Submitted” status TSP Rate Filing Representative

TSP Reinstated to a Volume Move TSP Master, TSP Operations, and
TSP Rate Filing Representative

Bid End Date/Time, Volume Move End TSP Master and TSP Operations

Date/Time, or Volume Move Start Date/Time
are changed
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Digital Certificate: 25 Common Questions & Responses

Effective 01 October, 2011 all TSP users of DPS will be required to log onto the system via
Digital Certificates.

Background:

http://iase.disa.mil/pki/eca/ The External Certification Authority (EC)

program supports the issuance of DOD-approved certificates to industry
partners and other external entities and organizations that conduct business
with the DOD. The ECA program is designed to provide a mechanism for these
entities to securely communicate with the DOD and authenticate to DOD
Information Systems.

The ECA Certificates can be purchased through three sources: VeriSign,
Operational Research Consultants (ORC), or Identrust.

1. http://www.identrust.com/index.html

2. https://www.verisign.com/authentication/government-authentication/DOD-intero
perability/index.html

3. http://www.eca.orc.com/index.htm.

Below are 25 common Digital Certificates questions and responses.

1. Question: Will TSP Agents (such as insurance, bond, 3rd party billing, rate filers,
and claims companies) accessing DPS be required to purchase a digital certificate?
Response: Yes all commercial users must purchase a certificate.

2. Question: Currently my digital certificate is linked to an ETA ID. Will ETA continue to maintain
IDs?
Response: Yes, ETA will have an ID, but it will be in the background.

3. Question: Will one digital certificate be allowed access to all of a company's SCAC's in DPS to
minimize a TSPs cost?

Response: Yes, each person will need one certificate. IdenTrust has a smartcard, just like the CAC,
that can be used for multiple accounts and multiple workstations. So, if you travel with a laptop, as
long as you have a card reader, you can log into DPS with the card.

4. Question: Can a user have 10, 20, or 30+ digital certificates on one PC?

Response: Yes.

5. Question: Can a digital certificate be loaded on more than one PC, like on a Desk Top and

a Lap Top, and be used on both?

Response: Yes, there are directions to export the certificate to a Thumb Drive and use it on other
stations as required.
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6. Question: Where do I get a certificate?
Response: There are three DOD approved resources for the ECA:

http://www.identrust.com/index.html

https://www.verisign.com/authentication/government-authentication/DOD-intero
perability/index.html

http://www.eca.orc.com/index.htm.

7. Question: What is the cost?
Response: Cost ranges from $120 to $135

8. Question: How long are they good for?
Response: One Year.

9. Question: What is a TWIC?

Response: Transportation Worker Identification Credential, TWIC is a common identification credential
for all personnel requiring unescorted access to secure areas of MTSA -regulated facilities and vessels,
and all mariners holding Coast Guard-issued credentials. Individuals who meet TWIC eligibility
requirements will be issued a tamper-resistant credential containing the worker's biometric (fingerprint
template) to allow for a positive link between the card and the individual. (homeport.uscg.mil).

10. Question: How much does a TWIC cost and how long is it good for?
Response: The fee for TWIC is $132.50 and is valid for five years. Workers with
current, comparable background checks will pay a reduced fee of $105.25. If
workers are eligible to pay the lower price, their TWIC will expire 5 years

from the date of the comparable credential. The cost of a replacement TWIC,

if the original is lost, stolen, or damaged, is $60.

11. Question: Can anyone get a TWIC?

Response: No, only personnel who require unescorted access to secure areas of regulated facilites
and vessels. If you have a TWIC and require access to ETA, TWIC will work. If you not have
TWIC and cannot meet the access requirements, you will not be approved for a TWIC.

12. Question: How long is the TWIC card valid?

Response: TWICs remain valid for five years, unless the expiration date was based on a comparable
credential (Free and Secure Trade (FAST) card, Merchant Mariner Document/ License, or Hazmat
Endorsement). The expiration date is displayed on the face of the TWIC. TWIC holders are responsible
for knowing when to begin the renewal process. For individuals who pay the reduced fee, the expiration
date of their TWIC will be five years from the date listed on the credential associated with the
comparable security threat assessment.

13. Question: When will I be required to have a TWIC?

Response: All workers who require unescorted access to secure areas of maritime facilities and
vessels and all U.S. credentialed Mariners are required to have a TWIC.
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14. Question: Who can I contact to get more information on TWIC?

Response: Web site: www.tsa.gov/twic

TWIC Program Help Desk: 1-866-DHS-TWIC (1-866-347-8942) Monday through Friday from
8 a.m. - 10 p.m. Eastern Time.

15. Question: How many do I need for my company?
Response: One per person who requires access to a DOD system.

16. Question: What if personnel travel? Will the cert be good?
Response: Yes the certificate can be copied, Thumb Drive, to other locations.

17. Question: Who can answer questions?
Response: Questions regarding the cert, call the company in which purchase was made. Questions
on syncing up with ETA, send an email to sddc.safb.pki@us.army.mil

18. Question: How do I sync up the certificate with ETA?

Response: Login to ETA using user id and password, At the ETA home page go to "Support" top
row of buttons, Register Certificate, Register Certificate link, yes, complete CAPTCHA, Certificate
Saved. Log out of ETA, close browser. Login using a certificate, select the ETA user ID you are
accessing.

19. Question: Will TSP Agents accessing DPS need to purchase a digital certificate?
(referring to insurance, bond, 3rd party billing, rate filers, or claims companies)
Response: Yes, all commercial users are required to purchase one certificate per person.

20. Question: Will ETA continue to maintain IDs? (today my digital is linked to a ETA ID)
Response: Yes, behind the scenes

21. Question: Will one digital certificate be allowed access to all of a (this is a key need to
minimize a TSPs cost)
Response: No, this is one certificate per person

22. Question: Can a digital certificate be loaded on more than one PC and work from both?
(when people travel they must now have digital certificates on their laptop)

Response: Certificates can be loaded on multiple workstations, but can only be accessed by

one person.

23. Question: How do I prove my citizenship?
Response: Indentrust: Within the ECA Program, an Applicant can prove his or her
citizenship using a valid passport issued by the country of citizenship. Either the Trusted
Correspondent, the Notary Public, the U.S. consul or an authorized IdenTrust employee
will verify your citizenship using the passport.

24. Question: Why do I have to prove my citizenship?

Response: Indentrust: Citizenship will be used as part of the criteria for authorizing
restricted access by the different Relying Parties to online applications. The ECA
Program is governed by a Certificate Policy requiring that all applicants provide

of their citizenship in order to be issued ECA certificates after July 1st 2007.
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25. Question: I lost my token/smart card, what do I do?

Response: Indentrust: The first step is to revoke your certificate to prevent
anyone else from using it. Please be aware that a revoked certificate is
unusable. To see what to do for revocation click here:

http://www.identrust.com/certificates/eca/eca revoke.html

The next step depends on whether you have a backup copy of your
encryption private key and if you have received encrypted data or email with
it. If you have not used the encryption certificate to receive encrypted data or
email, you do not need to recover the encryption key. If you have encrypted
data and have no backup copy of your key, see the answer to question 11:
How do I get a copy of my encryption certificate?

If you need an ECA certificate for your daily functions, you must obtain a
new certificate.

End of Certificate Questions & Answers.
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