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No one can predict the future... e
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Good Move

sadfoe— Good Move
Good Move

Good Move Good Move

Bad Move Bad Move

Bad Move
Good Move

Good Move

Good Move Bad M OVG

Prepare for a claim -- just in case!
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Preparation =

Knowledge + Action (ahead of time)

SSSSSSSSSSSSSS , STRONG TEAMS! UNCLASSIFIED



it

UNCLASSIFI

Proces@

N\
@adlme;

STRONG SOLDIERS, STRONG TEAMS!

UNCLASSIFIED

FY 2013 Training Course As of 2/28/2014 4
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Forms At Pick-up

Inventory High risk/value

o ald HOUSEHOLD GOODS DESCRIPTIVE INVENTORY
el Chaes Relacaltan FAGEND  WO.OF PAGES
1 moomterchanqe oy [ 900 XandeoBled, [J zow % o Lrive. = e
B fnmionsy Dot ghrs - AR T HIGH RISK/HIGH VALUE INVENTORY
OWNETE GRADE 0F1 FATING & NAME g L K. =1 DOCHBLICENCEIEAS:  TASLOTAD: G sooa: e LT | wasam K OF RaGRR
[ OGN LD MG /DTERRE Yy ™ =TT ST PRV DADCA WO [ L2 AT [Badasarichs
BEFT |
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NOTE: meomseum DFT\ESE SYMBOLS INDICATES GO00 CONDITION E:u:,t:'r FOR HORMAAL WEAR IMPORTANT - READ CAREFULLV Thig torm - !
CONDITION AT ORIGIN

- 5 SHIFFER
= ‘ Ky ARTCLE CESCIRTION e HERGHKS RITAL ON
— WIMEER | (FUSE) REGEIFT

L TSP WILL LIMIT CLAIM SETTLEMENTS FOR HIGH RISK/HIGH VALUE ITEMS NOT LISTED ON THIS FORM.

ORIGIN DESTINATION
— CAUTION: READ BEFORE SIGNING CAUTION: READ BEFORE SIGNING
This Is & special Investory for high risk/high value Itsrrs. Before slgning below, ensure that all ltlems lisied have

been celivered ard that seals {if usad) are Intac. Open
all cartong, inspect and venfy receipt of all cantents.
Note any loss ar damage in Renarks columa and on
Not fication af Lass or Damage at Delivery form, Your
dered. signatura acknowiadges racaipt of all llems swcept as

2 antad 1f yo. initial your raceipt you may not claim later
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Understand your Inventory!

A.Arnold HOUSEHOLD GOODS DESCRIPTIVE INVENTORY

World Class Relocation

PAGE NO NO. OF gAGES
[] seo0lnterchange Way [] 990 NandinoBlvd. [] §°‘95 WestgateDrive,  emr—t - SRR T
[1 wso-AloneElmRd.  []] s220W. 76thst. uite 110 &
OWNER'S GRADE OR RATING & NAME j

S "

STATE GOVT. SERVICE ORDER NO.
WON VAN NUMBER
~ \ JALLAL Lus \ L1\ g e A ¥ >
DESCRIPTIVE SYMBOLS EXCEPTION SYMBOLS LOCATION SYMBOL
BW - BLACK & WHITE TV DBO - DISASSEMBLED BY OWNER BE - BENT D - DENTED MO-MOTHEATEN ST - STAINED 1 - ARM 9- SIDE 17 - DOOR
C -COLORTV PB - PROFESSIONAL BOOKS BR - BROKEN F - FADED R -RUBBED SMU - SMUDGED 2-BOTTOM  10-TOP 19 - SHELF
CP - CARRIER PACKED PE - PROFESSIONAL EQUIPMENT | BU - BURNED G-GOUGED  RU-RUSTED $0 - SOILED 3%@ ;;'ﬁfﬂ 19 - HARDWARE
PBO - PACKED BY OWNER PP - PROFESSIONAL PAPERS CH - CHIPPED L - LOOSE S -STRETCHED T -TORN SILEFT 0 'CENIER
CD - CARRIER DISASSEMBLED  MCU - MECHANICAL CONDITION CU - CONTENTS & M- MARRED SC -SCRATCHED W - BADLY WORN 6- LEGS, 14 - INSIDE
UNKNOWN | CONDITION UNKNOWN ML MILDEWED  SH - SHORT 7 - CRACKED 7. REAR 15 - DRAWER
NOTE: THE OMISSION OF THESE SYMBOLS INDICATES GOOD CONDITION EXCEPT FOR NORMAL WEAR 8-RGHT  16- SeAT
EXCEPTIONS (IETANY)
ARTICLES CONDITION AT ORIGIN AR e
S i ¢ &/ 1/ e/’ Yyu' 2% 2 /2
A A F/ / y / : ¢ P \ ‘ /
N u &%) Y / 4
4 )& v [ O 5 K
A X6 e Vo ) § A
."/ ! M & /V -
/ e ¥ - L ¢
! J m & Ao b=
f 2 70 |
D, ‘l';" 4 D \s
4 _,"‘w z e he 7 /v £ —
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Understand your Inventory!

DESCRIPTIV

0BO - DISASSEMBLED BY OWNER

PR T PROFESIONATBOOR
PE - PROFESSIONAL EQUIPMENT
ORNEECOIANAL DADER

U- MECHANICAL CONDITION

IFEM l o

Ko | e ARTICLES

EXCEPTION SYMBOLS LOCATION SYMBOLS

BE - BENT D-DENTED  MO-MOTHEATEN ST - STANED M 9-SDE  17-DOOR
BR - BROKEN F-FADD R -RUBBED SMU-SMUDGED 2.80TIOM  10-TOP 13- SHELF
BU - BURNED G-GOUGED AU -RUSTED SO - SOILED 3-CORNER 11 - VENEER 19 - HARDWARE
CH- CHIPPED L-L0OSE S -STRETCHED T -TORN VA e
CU - CONTENTS & M-MARRED  SC-SCRATCHED W -BADLYWORN | ¢ lfcs 1. RSOE

CONDITION LNKNOWN o b MU DEWED o SH SHORT e GRACKED 7-REAR 15 - DRAWER

B-RGHT  16- SENT

EXCEPTIONS (IE-ANY)

AT DESTINATION
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Option to document anything

STRONG SOLDI

TAPE
TAPE LOT NO. COLOR
NOS. FROM THRU
CONTRACTOR, GARRIER OR ALTHORIZED AGENT (DRIVER) DATE
74 AT
-~ J//' DESTI (SIGNATURE)
DATE = [T OWNER OR AUTHORIZED AGENT DATE
L/, |NATION
(SIGNATURE) ' b by (SIGNATURE)
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Understand your High Risk/Value
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HIGH RISK/HIGH VALUE INVENTORY

DO CHALIDEN FIES:  TAG LOTAD:  oooa: (e, T R D WO OF RNGRR.
ap T SF REFIRENCS 3.
EHPREIL THTEATR
TIRGTY QWG A IREGG DT STE SOUNTRY 5 GOVT 3ETICE CACER NG

PESTNCYN N LERY \ITESRR STV, ST0T=, Fov INTRY

Inventory!

ORIGIN

ARTCLE DESCHRTICN

IRV
NUMBER

SEAL N3
{IFUSED)

CAUTION: READ BEFORE SIGNING
This is a special inventory for high risk/high value items.

Shipper and TSP acknowledge by signatures below that

TSP has requested a complete list of high risk/high valug

items ﬂl_q-thé}this is a tn&a_a.nd complete list of high

risk/high valye items tepdered.

/

/

]
TSP WILL LIMIT CLAIM SETTLEMENTS FOR HIG

RISK/H

IGH VALUE ITEMS NOT LISTED ON THIS FORM.

TSP/DRIVER SIGNATURE DATE

ORIGIN

CAUTION: READ BEFORE SIGNING
This Is & special Investory for high risk/high value lens,
Shipper and TSP acknaowledge by signatures aelow that
TSF has rzquested a complete | st of high nskihign value

items ﬂ ma;mis is & trug and compiete list of high

risenigh valye items tepdered.

DESTINATION

:\CAUTION: READ BEFORE SIGNING

20 below, ensurc that all items lisied have
been celivere: als {if used) are Intact. Open
all cartons, inspect and vei iy all contents.
Note any loss ar damage in Remarks calu
Notfication af Lass or Damage at Delivery form. Your

signatura acknowladges racaipl of all ltsms except as
nntad 1 yo.s initlal your raceipt yau may not claim later
that this fiem is misging.

12 | A

TERTFIVER 3 3 TURE

Ak

AR TIOARED IGENT £ GATUFE

NIZER FRANTING, 1200 TACTCR RAFKINY 4 FRLIGE, N 10 s (i i desa VAL
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FHFFERITACA ZED ALENT SCRRILIE oVE

\, SHIPPER/AUTHORIZED AGENT SIGNATURE DATE

Foftdw
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U.S.ARMY - 2w’/
o Forms At Delivery >

Notification of Loss
or Damage At
Delivery

Notification of Loss
or Damage After
Delivery

High risk/value
Inventory
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U.S.ARMY
LENROPE |

Forms At Delivery

UNCLASSIFIED

Notification of Loss
or Damage At Delivery

Notification of Loss
or Damage After Delivery

STRONG SOLDIERS, STRONG TEAMS!
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UNCLASSIFIED

Forms At Delivery

. .
Notification of Loss Notification of Loss or
or Damage At Delivery Damage After Delivery

Defense Transportation Regulation - Part IV 17 December 2008
Personal Property
Defense Transportation Regulation - Part IV 17 December 2008
Personal Property

DOD DEFENSE PERSONAL PROPERTY PROGRAM
DOD DEFENSE PERSONAL PROPERTY PROGRAM AT o%:.i?,o:o?:g,:s,sAnER OSLIVERY
NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY
(This is not a Claim) TO The (OR THER TATIVE): Youhlwupla756lytlnl‘\tpsc1
your property, note all loss and damage not discovered and reported at the time of delivery and provide notice
Transportation Service Provider (TSP). If notice is not timely sent, you may lose any potential recovery of your dlmlgu
from either the Government or the TSP. Notice should be given electronically (on-fine) to the TSP pursuant to instructions.

NAME OF OWNER RANK/GRADE WEIGHT OF SHIPMENT
in Section A, below. However, If you imunsbllknﬂ'on—lheyou mayglvemweebyulmmuﬂacumﬂlmcwnglm
instructions in Section B, below. NOTE: ng th of i or damage is nol the
PPBOL/ORDER NO. SCAC CODE PICK UP DATE TSP REFERENCE NO. For information on filing a dl'n aga)r\sl lhe TSP VBM Section C betow Wyou have quﬁhem ibmﬂ this doeumenL eonma
GENERAL INSTRUCTIONS: The customer (or their and the Service Provider the TSP listed on the reverse of this docume:
(TSP’s) delivery QDM.M&M must jointly lete this document. You must list on this document all new damage and SECTION A — NOTIFICATION ON-LINE

complete
any missing items you notice before the TSP's representative leaves your home. If you find Ioss or damage st delivery,

you must list it on this document. To notify the TSP of loss or damage noted after delivery, use the Department of Defense (DOD) Defense Personal Property
0 jor.

System (DPS). Use of this system is the most efficient means to provide required notice. Any computer with Internet
capabilities may access this system at hiips-//eta sddc army. millportalietaPortal. aso?app=DPS&bhco=1. Instructions for
using the DPS will be provided at the web address. If you have problems accessing a computer, contact your immediate
NOTED LOSS AND OR DAMAGE supervisor or local installation legal office for assistance. Remember, you must notify your TSP in DPS w rmdnlgh( of the
INV. NO. TEM DESCRIPTION OF DAMAGE it 1o wcty) 75th day following delivery. If you have provided iotice in DPS you DO NOT need to complete Section

Ttoms, provide brand & model
SECTION B ~ WRITTEN NOTIFICATION
The best way to provide notice of loss or demage to the TSP is through the DPS as noted above. However, if you are
unable to provide notice on-line you may fill out this section and send it to the TSP noted on the reverse. This document
must be malled (postmarked) or faxed to the TSP by midnight of the 75th day following delivery. Kupampyom-s
document and proof that it was sent to the TSP for your records. If more than one page is needed, please include your
name, PPBOL No. and number of pages on each supplemental page used. USE ONLY BALLPOINT PEN OR
TYPEWRITER
NOTICE TO TSP: You are hereby notified the customer (or their designated representative) intends fo present a
The purpose of this document is to wvide the TPS notice of loss o damage discovered at the time of delivery. See the claim for the loss and/or damage as noted on the NOTIFICATION OF LOSS AND/OR DAMAGE AT DELIVERY and
Notice of Loss or Damage AFTER Delivery document for instructions on how to file your claim on line. You must grvu the this document. You are heroby extended the opportunity o inspect the property.
TSP notice of all loss or dlrnlgs by submitting this document and the Notice of Loss or Damage AFTER Delive:
document within 75 days of delivery. You will not be paid by either the TSP or the Government for any item not lm on INV.NO. ITEM DESCRIPTION OF DAMAGE (f missing, so specty.)
these documents. Furthermore, you will not be paid for items listed on the Notice of Loss or Damage AFTER Delivery odel aumber)
document unless t s dispatched o the TSP within 75 calendar days of delivery.
THIS IS NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY: By signing below, | acknowledge receipt of one (1)
copy of the Notification of Loss or Damage AT Delivery document. | understand that | have 75 days from deiivery to
identify and list further loss or damage not discovered at deiivery on the Notification of Loss or Damage AFTER Deiivery
document. | understand | must mail, fax or dispatch electronically the Notice of Loss or Damage AFTER Delivery
document to the TSP identified below within 75 days of delivery. | understand | will not be paid by either the TSP or the
Government for any item not listed on these
ACKNOWLEDGEMENT BY CUSTOMER OR THEIR DESIGNATED REPRESENTATIVE

(compiete as applicable and sign below)
Unpacking, Partial Unpacking and removal of packing material, boxes, cartons, and other debris was (check one)
Performed__ Not Performed__ Waived___ TSP will retum___
Signature of the customer (or their X
5 CUSTOMER PPBOL NOJORDER NO. DATE OF DELIVERY
Received for delivery at: ?’-s-::/uam of Transportation Service Provider (OR THEIR DESIGNATED REPRESENTATNVE)
A SECTION € = FILING A CLAIM AGAINST THE TSP
& e 5 To submita vaid dam o the TSP who shipped your goods, og-on t the DOD DPS at
ity ip ttps://et: mil/portall bh Instructions for using the DPS will be provided at the web
g your claim in i ey s MOKTHS of your property’s DELIVERY or you will not receive “full
Telophone Number replacement value® for eligible loss. You do not need to have repair estimates in order to enter your claim in DPS. If you
Telephone Number Fax Number choose not to file your claims in DPS, you may file a claim directly with your Service Claims Office; however, you will not be
Signature of the customer eligible for full replacement value and will be responsible for obtaining and providing all estimates of repair. Contact your
(or their designated representative) Date TSP Signature Date local installation legal office for further information on filing with the Government.
Figure U.Q-4. Notice of Loss or Damage AFTER Delivery

Figure U.Q-3. Notice of Loss or Damage AT Delivery

V-U.Q-35

V-U.Q-36

STRONG SOLDIERS, STRONG TEAMS!

UNCLASSIFIED

FY 2013 Training Course

As of 2/28/2014
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Other names:

DD Form DD Form
1840/1840R 1850/1851
Notice
Joint statement of Loss/Damage

Loss or Damage Report (DPS)

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED
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Forms At Delivery

UNCLASSIFIED

High risk/value
Inventory

HIGH RISK/HIGH VALUE INVENTORY

KHRLICEN ac Lo a skoa: s aai | wasn ¥a o BaEn
o= [ ¢ RermERCS o
TRrEAT
WEAG IR (T ETRE. SOUNTRYE B | EOVT3ETICE CACER NS

PESTNCYW N LERY \ITERRR STV, ST0T=, Cov INTRY

IMPORTANT - READ CAREFULLY
ei

I
KUMEER

/
/
/ o

TSP WILL LIMIT CLAIM SETTLEMENTS FOR HIGH RISK/HIGH VALUE ITEMS WFOHM
ORIGIN | ESTINATION

CAUTION: READ BEFORE SIGNING CAUTION: READ BEFORE SIGNING

This Is & special Inveatory for hign risk/nigh value Iterrs, Before signing below, ensure that all llems lis‘cd_ have

Shipper and TSP acknawedge by signatures aelow that heen.calivesed ard that saals (if usad) a9 Inta. Open

TSF has raquested a ccmplete | st of high nsk/hign value Bl cen s, inspeltiand yerily Seslat ot ol ottt

items }lﬂ thiag this is a trug and compiete list of high
i ndered.

risbmlgh valye items 1

Note any loss ar damage in Renarks columa and on
Not fication af Lass or Damage at Delivery form, Your
signatura acknowladges racelpt of all itsms axcept as

nntad  1f yo.s initial your raceipt yau may not claim later
that this liam Is missing.
THELFIVER UFE

DESTINATION

CAUTION: READ BEFORE SIGNING
Before signing below, ensure that all items listed have
been delivered and that seals (if used) are intact. Open
all cartons, inspect and verify receipt of all contents.
Note any loss or damage in Remarks column and on
Notification of Loss or Damage at Delivery form. Your
signature acknowledges receipt of all items except as
noted. If you initial your receipt you may not claim later
that this item is missing.

TSP/DRIVER SIGNATURE DATE

SHIPPER/AUTHORIZED AGENT SIGNATURE DATE

As of 2/28/2014

UNCLASSIFIED FY 2013 Training Course
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: After
AtDellvery/ Delivery /

4 4

At Pick-up//
l
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Know

it

the Claims Process! %

Sign Inventory and
High Risk/High Value

Inventory

Complete and sign Notification of
Loss or Damage AT Delivery form

Meet deadlines!
75 days: Notice of Loss/Damage
> 9 Months: Claim FRV

2 Years: Claim depreciated value

STRONG SOLDIERS, STRONG TEA

/4 UNCLASSIFIED FY 2013 Training Course As of 2/28/2014 16
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Value Program?

it

Restore to Pre-Move condition

Repalir Replace
* perform repair  provide new item
e pay repair cost + * pay replacement cost
estimate of repair fee (based on destination)

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 17



After Delivery %

Full Replacement Value Claim

it

depreciated recovers

value the rest for

File Notice you
Within 75 Transfer to

MCO (30

Days
to MCO/catrrier File Claim days)
(w/Carrier)
Within 9
Months for
FRV

Gather information Settlement Yy Payment (30
and support for claim Offer (60 days) days

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 18




Method of Notice and Claim "=

UNCLASSIFIED

Defense Transporiation Regulation - Part IV 17 December 2008

Personal Property
DOD DEFENSE PERSONAL PROPERTY PROGRAM
NOTIFICATION OF LOSS OR DAMAGE AT DELIVE]
(This is not a Claim)

RANK/GRADE WEIGHT OF SHIPMENT

PPBOL/ORDER NO.

TSP REFERENCE NO.

The (or their e e

If your
PPBOL/GBL/Order
number follows format:

tive must jointly complete this document. You must list on this document all new damage and
you notice before the TSP’s representative leaves your home. If you find ioss or damage at delivery,
you must list it on this document.

for. is dist at the i ve N o ovi H
DO NOT for any reason, leave this document blank. If required, use multiple copies of this document.
NOTED LOSS AND OR DAMAGE

INV. NO. ITEM DESCRIPTION OF DAMAGE (i missing. s0 specdy.}
(Electronic items, provide brand & model number)

The purpose of this document is to provide the TPS notice of loss or damage discovered at the time of delivery. See the
Notice of Loss or Damage AFTER Delivery document for instructions on how to file your claim on line. You must give the
TSP notice of all loss or damage by submitting this document and the Notice of Loss or Damage AFTER Delivery
document within 75 days of delivery. You will not be paid by either the TSP or the Government for any item not listed on
these documents. Furthermore, you will not be paid for items listed on the Notice of Loss or Damage AFTER Delivery
document unless it is dispatched to the TSP within 75 calendar days of delivery.
THIS IS NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY: By signing below, | acknowledge receipt of one (1)
copy of the Notification of Loss or Damage AT Delivery document. | understand that | have 75 days from delivery to
identify and list further loss or damage not discovered at defivery on the Notification of Loss or Damage AFTER Delivery
document. | understand | must mail, fax or dispatch electronically the Notice of Loss or Damage AFTER Delivery
document to the TSP identified below within 75 days of delivery. | understand | will not be paid by either the TSP or the
Government for any item not listed on these documents.

ACKNOWLEDGEMENT BY CUSTOMER OR THEIR DESIGNATED REPRESENTATIVE

(compiete as applicable and sign below)

Unpacking, Partial Unpacking and removal of packing material, boxes, cartons, and other debris was (check one)

Performed___  Not Performed___ Waived___ TSP will retum___
Signature of the customer (or their i i X
Received for delivery at: Name/Address of Transportation Service Provider
SP)
Street Address
City State Zip
Telephone Number
Telephone Number Fax Number
Signature of the customer
(or their designated representative) Date TSP Signature Date

Figure U.Q-3. Notice of Loss or Damage AT Delivery

V-U.Q-35

— ABCD1234567

File thru

Defense Personal
Property System
(DPS)
(www.move.mil)

STRONG SOLDIERS, STRONG TEAMS!

UNCLASSIFIED FY 2013 Training Course As of 2/28/2014
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8 Contact info for Carrier/TSP 2

S Name, mailing address,

DOD DEFENSE PERSONAL PROPERTY PROGRAM
NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY
(This is not a Claim)

— S g — phone and fax numbers

PPBOL/ORDER NO. SCAC CODE PICK UP DATE TSP REFERENCE NO.
GENERAL INSTRUCTIONS: The (or their desis ive) and the Tt ) Service Provider

(TSP’s) delivery representative must jointly complete this document. You must list on this document all new damage and
any missing items you nolice before the TSP's representative leaves your home. If you find ioss or damage at delivery,
you must list it on this document.

dior d i rered NON p the sp vided:

DO NOT for any reason, leave this document blank.
NOTED LOSS AND OR DAMAGE
INV. NO. ITEM DESCRIPTION OF DAMAGE (i missing. =0 specy.}
L

— Notification At Delivery
——— e E Form

Notice of Loss or Damage AFTER Delivery document for instructions on how to file your claim on line. You must give the
TSP notice of all loss or damage by submitting this document and the Notice of Loss or Damage AFTER Delivery
document within 75 days of delivery. You will not be paid by either the TSP or the Government for any item not listed on
these documents. Furthermore, you will not be paid for items listed on the Notice of Loss or Damage AFTER Delivery
document unless it is dispatched to the TSP within 75 calendar days of delivery.
THIS IS NOTIFICATION OF LOSS OR DAMAGE AT DELIVERY: By signing below, | acknowledge receipt of one (1)
copy of the Notification of Loss or Damage AT Delivery document. | understand that | have 75 days from delivery to
identify and list further loss or damage not discovered at defivery on the Notification of Loss or Damage AFTER Delivery
document. | understand | must mail, fax or dispatch electronically the Notice of Loss or Damage AFTER Delivery
document to the TSP identified below within 75 days of delivery. | understand | will not be paid by either the TSP or th
Government for any item not listed on these
ACKNOWLEDGEMENT BY CUSTOMER OR THEIR DESIGN,
(compiete as applicable and si
Unpacking, Partial Unpacking and removal of packing material,

KEEP PROOF OF

s, cartons, and other debris was (check oni

Performed___  Not Performed___ faived____ TSP will retum___

Signature of the customer (or their designated representativyf I |

Received for delivery at: Name/Address of Transportation Service Provider . =
(TsP)

Street Address I

City State

Telephone Number
Telephone Number Fax Number

Signature of the customer

(or their designated representative) Date TSP Signature Date

Figure U.Q-3. Notice of L)

s or Damage AT Delivery

V-U.Q-35

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 212812014 Q)
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Know Your Deadlines ‘==

it

From Delivery Date:
/5 Days: Loss/Damage Report (DPS)

9 Months: Claim (for FRV)

2 Years: Claim (only depreciated value)

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 o1



Now Take Action! ——

Things-to-Do:

Before Pick-up Day
PRODUCTION On PiCk-up Day

DIRECTOR

CAMERA Before Delivery

DATE SCENE TAKE

| | After Delivery

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 99



== Slogans to help you remember: %

Document, document, document...!

When in doubt, write it out...before you
sigh on the line!

Save yourself from misery, if
you note it AT DELIVERY!

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 93



BEFORE Pick-up Day %

< Prepare for a solid inventory >

List Specifically: Brand, model/serial #,
identifying features

Organize into categories/order of importance

Include detailed list of issued/TA-50 items

- Quantify countable items

Record condition/pre-existing damage

4 )

Update personal inventory
(3 days-week before pick-up)

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 212812014 o4



BEFORE Pick-up Day °

— - ar T
—___ Gather substantiation/support:

- Take DATE-STAMPED Pictures/Video
of Important items

- Take DATE-STAMPED Video showing
working condition of mechanical and
electronic items

- Gather recelipts, invoices, etc.

Document, document, document!

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 o5



UNCLASSIFIED ’@

Pick-up Day will be HECTIC! e

H

G Arrange for child care and pet

@ Store items NOT to be shipped
In Inaccessible location

Make copies of Personal
Inventory for Movers

Obtain numbers for Quality Control at
origin and destination (Just in case)

@ Ensure camera has plenty of
memory and battery power

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 212812014 2@




UNCLASSIFIED @

Pick-up Day e

it

- Provide a copy of personal
iInventory to movers

- Compare and check off

Inventory = Recelipt/Record of shipped items!!!

- Make sure you can read
and understand

- Only sign an accurate and
complete inventory!

Keep inventory and records with you during travels!

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 212812014 o7



U.S.ARMY

Are your inventories complete’?"gf

(

Specify

number

Brand name, model/serial
ldentifying description

\
[

Quantify

Countable items in collection
Example: 57 DVDs

(

Verify

Pre-existing damage ]

STRONG SOLDIERS, STRONG TEAMS!

UNCLASSIFIED FY 2013 Training Course As of 2/28/2014 28
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(

Clarify » Ask about anything ]

you don’t understand

-
(

Rectify

 Add, correct, or write
anything needed

-
(

Review

* Look over again
before signing!

\_

=3 Are your inventories accurate? ‘e

When In doubt, write It out
BEFORE you sign on the line!




it

UNCLASSIFIED

At Delivery

| Locate and Inspect ‘

Important Items: furniture, high risk/nigh value, essential

\S

| Annotate ‘

Any damaged or missing items on “AT” Delivery form

NS

| Consider Quick Claims < $500 ‘

Must settle with carrier within 5 days

Save yourself from misery-
NOTE IT AT DELIVERY!




UNCLASSIFIED

Calculate Your Deadlines

Use: www.timeanddate.com or...

Notice At/After Delivery
Loss or Damage Report (DPS)

Count 10 weeks and 5 days

For 75 Days:

For 9 Months: Claim (for FRV)
Count 3 months ahead (+1 year after April)

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 31


http://www.timeanddate.com/

UNCLASSIFIED

Example
Delivery Date: 22 May 2012

/5 Days: Loss/Damage Report (DPS)
5 August 2012

ST For 9 Months:

"

[ |
10N N2 13 B 0E e R EEER ‘ Ialm
X haed XD MNYE

T BHRN

»n

Taadens Lol 122 Feb. 2013
I BRI BRI F Bl »

wHwHR TR
AR TEDN MWMITBDHN BUEENITTED
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In the meantime... g

- Keep all damaged items
unless written permission
to dispose

- Keep e-mail correspondence
with carrier until settled claim

- Get estimate of repair only
with written permission

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2128/2014 33
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POV Shipping Claim

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 2/28/2014 34


http://www.google.com/imgres?q=Scratch+on+car+door&hl=en&biw=1680&bih=848&tbm=isch&tbnid=n6AdpFUlhmNQQM:&imgrefurl=http://www.leilaharry.com/2010/03/&docid=0nvy40D-lsL3pM&imgurl=http://www.leilaharry.com/journal/uploaded_images/LiveWriterImageviaFTPtest_12E6A/0225001659_thumb.jpg&w=554&h=255&ei=-xV0UIOwEZCn0AHZyYCYCQ&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=VZf5u1p9PcvKmM:&imgrefurl=http://www.ehow.com/how_6733148_repair-car_s-carpet.html&docid=G4zfaogQ9sq7PM&imgurl=http://img.ehowcdn.com/article-new/ehow/images/a06/df/as/repair-car_s-carpet-800x800.jpg&w=425&h=282&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=VZf5u1p9PcvKmM:&imgrefurl=http://www.ehow.com/how_6733148_repair-car_s-carpet.html&docid=G4zfaogQ9sq7PM&imgurl=http://img.ehowcdn.com/article-new/ehow/images/a06/df/as/repair-car_s-carpet-800x800.jpg&w=425&h=282&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=Q3DsRYFl_QXSVM:&imgrefurl=http://www.automedia.com/PhotoGallery.aspx?ChannelId=22&docid=IKfrhf0YBYIyuM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_00.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=Q3DsRYFl_QXSVM:&imgrefurl=http://www.automedia.com/PhotoGallery.aspx?ChannelId=22&docid=IKfrhf0YBYIyuM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_00.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1

Dropping Off Your POV %

VISF records condition of vehicle

£

-Note any special instructions
-Note anything special features/built-
In accessories

-Review for accuracy and
completeness BEFORE SIGNING

Document, document, document!
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Vehicle Inspection Shipping Form &
(VISF)
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Picking Up Your POV

You + VPC
Rep Inspect

POV
! r N
: File through
Write local MCO
loss/damage

on back of / ~ /
VISF
- / [Decline }
(VPC Rep may ) /
present on-

site offer
\(max: $1000) J ™~ [Accept J
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UNCLASSIFIED

hedul [ pick-up wi

it

-Allow enough time for

thorough Inspection

-Check the weather

-Stay away from closing times

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED
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UNCLASSIFIED - @
Prepare for Inspection

-Think ahead

-Inspect a clean car or spot-clean
-Take photos/video
-Eliminate distractions

-Send the car expert

STRONG SOLDIERS, STRONG TEAMS! UNCLASSIFIED FY 2013 Training Course As of 212812014 4



°®
LEVROPE |
KAISERSLAUTERN CLAIMS OFFICE
Location: Kleber Kaserne
Bldg 3210, Room 112
Phone: DSN 483-8855/56
CIlV 0631-411-8855/56
CJA: CPT A.J. Browell
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