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Arm yourself     

   with Claims  

      Knowledge 

Need-to-know 

Info Before you 

Move 
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No one can predict the future... 

Good Move 

Bad Move 

Prepare for a claim -- just in case! 

Good Move 

Good Move 

Good Move 

Bad Move 

Bad Move 

Good Move Bad Move 
Good Move 

Good Move 

Bad Move 

Bad Move 

Good Move 

Good Move 
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Preparation = 

Knowledge   Action (ahead of time) + 
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What to know! 

Forms 

Deadlines 

Process 
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Forms At Pick-up 

High risk/value 

Inventory 

Inventoryry 
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Understand your Inventory! 

1. GBL # 

2. Descriptive 
3. Exception 

4. Location  

5. Inventory # 

6. Item/ 

      carton type 
7. Contents/ 

     EXCEPTIONS 
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Understand your Inventory! 
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Only sign a COMPLETE and ACCURATE 

Inventory! 

“WE HAVE CHECKED ALL THE ITEMS LISTED ON THIS 

INVENTORY PAGE, AND ACKNOWLEDGE THAT THIS IS A TRUE 

AND COMPLETE LIST OF THE GOODS TENDERED AND THE 

STATE OF THE GOODS RECEIVED.” 

WARNING->  BEFORE SIGNING CHECK SHIPMENT, COUNT 

ITEMS AND DESCRIBE LOSS OR DAMAGE IN SPACE ON THE 

RIGHT ABOVE. 

Option to document anything 

necessary!!! 
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Understand your High Risk/Value 

Inventory! 
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Forms At Delivery 

High risk/value 

Inventory 

Notification of Loss 

or Damage At 

Delivery 
Notification of Loss 

or Damage After 

Delivery 
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Forms At Delivery 

  Notification of Loss  

or Damage At Delivery 

Notification of Loss  

or Damage After Delivery 
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  Notification of Loss  

or Damage At Delivery 

Notification of Loss or 

Damage  After Delivery 

Forms At Delivery 
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DD Form 
1840/1840R 

DD Form 
1850/1851 

Joint statement of 
Loss or Damage 

Loss/Damage 
Report (DPS) 

Notice 

Other names: 
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Forms At Delivery 

High risk/value 

Inventory 
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Know the Claims Process! 

At Pick-up At Delivery 
After 

Delivery 
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Know the Claims Process! 

At Pick-up 

After 
Delivery 

At Delivery 

Sign Inventory and 

High Risk/High Value 

Inventory 

Complete and sign Notification of 

Loss or Damage AT Delivery form 

Meet deadlines! 

75 days: Notice of Loss/Damage  

9 Months: Claim FRV 

2 Years: Claim depreciated value 
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What is Full Replacement 

Value Program?  
 

Restore to Pre-Move condition 

Repair Replace 

•  provide new item 

•  pay replacement cost  

    (based on destination) 

•  perform repair 

•  pay repair cost +  

    estimate of repair fee 
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UNCLASSIFIED 18 

After Delivery 

File Notice  

Within 75 

Days 

to MCO/carrier File Claim 

(w/Carrier) 

Within 9 

Months for 

FRV 

Gather information 

and support for claim 

Full Replacement Value Claim 

Settlement 

Offer (60 days) 

Payment (30 

days 

Transfer to 

MCO (30 

days) 

Upfront 

depreciated 

value  

Army 

recovers  

the rest for 

you 



STRONG SOLDIERS, STRONG TEAMS! As of 2/28/2014   FY 2013  Training Course  

UNCLASSIFIED 

UNCLASSIFIED 19 

Method of Notice and Claim 

If your 

PPBOL/GBL/Order 

number follows format: 

ABCD1234567 

Defense Personal 

Property System 

(DPS) 

(www.move.mil) 

File thru 
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Contact info for Carrier/TSP 

Name, mailing address, 

phone and fax numbers 

found on the 

Notification At Delivery 

Form 

KEEP PROOF OF 

DISPATCH!! 
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Know Your Deadlines 

From Delivery Date: 

75 Days: 

9 Months: 

2 Years: 

Notice At/After livery Loss/Damage Report (DPS) 

Claim (for FRV) 
 

Claim (only depreciated value) 
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Now Take Action! 

 Things-to-Do: 

 Before Pick-up Day 

 Before Delivery 

On Pick-up Day 

 After Delivery 
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Document, document, document…! 

document! 

When in doubt, write it out...before you 

sign on the line! 

Slogans to help you remember: 

 

Save yourself from misery, if 

you note it AT DELIVERY! 



STRONG SOLDIERS, STRONG TEAMS! As of 2/28/2014   FY 2013  Training Course  

UNCLASSIFIED 

UNCLASSIFIED 24 

BEFORE Pick-up Day 

Prepare for a solid inventory 

-  List Specifically:  Brand, model/serial #,    

                                  identifying features 

-  Organize into categories/order of importance 

-  Include detailed list of issued/TA-50 items 

-  Quantify countable items  

-  Record condition/pre-existing damage 

Update personal inventory  
(3 days-week before pick-up)  
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BEFORE Pick-up Day 

- Take DATE-STAMPED Pictures/Video  

   of important items 

Gather substantiation/support: 

-  Get 

appraisals 
-  Gather receipts, invoices, etc. 

-  Take DATE-STAMPED Video showing  

   working condition of mechanical and       

   electronic items 

Document, document, document! 
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Pick-up Day will be HECTIC! 

Arrange for child care and pet 

care 

Make copies of Personal 

Inventory for Movers 

Ensure camera has plenty of 

memory and battery power 

Obtain numbers for Quality Control at 

origin and destination (just in case) 

Store items NOT to be shipped 

in inaccessible location 

1 

2 

3 

4 

5 
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On Pick-up Day 

-  Make sure you can read  

   and understand inventory 

-  Provide a copy of personal   

   inventory to movers 

-  Only sign an accurate and    

   complete inventory!   

-  Compare and check off  

   inventories 

Inventory = Receipt/Record of shipped items!!! 

Keep inventory and records with you during travels! 
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Are your inventories complete? 

• Brand name, model/serial 
number 

• Identifying description  
Specify 

• Countable items in collection 

• Example: 57 DVDs Quantify 

• Pre-existing damage Verify 
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Are your inventories accurate? 

• Ask about anything 
you don’t understand Clarify 

• Add, correct, or write 
anything needed Rectify 

• Look over again 
before signing! Review 

When in doubt, write it out 

BEFORE you sign on the line! 
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At Delivery 

Save yourself from misery- 

NOTE IT AT DELIVERY! 

Consider Quick Claims < $500 

Must settle with carrier within 5 days 

Annotate 

Any damaged or missing items on “AT” Delivery form 

Locate and Inspect 

Important Items: furniture, high risk/high value, essential 
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Calculate Your Deadlines 

Use: www.timeanddate.com or... 

For 75 Days: 

For 9 Months: 

Notice At/After Delivery 

Loss or Damage Report (DPS) 

Claim (for FRV) 

Count 10 weeks and 5 days 

Count 3 months ahead (+1 year after April)  

http://www.timeanddate.com/
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Example 

Delivery Date:  22 May 2012 

 75 Days: Notice At/After 

Delivery 
Loss/Damage Report (DPS) 

For 9 Months: 

5 August 2012 

22 Feb. 2013 

Claim 
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In the meantime... 

-  Keep all damaged items    

   unless written permission  

   to dispose  

-  Keep e-mail correspondence  

   with carrier until settled claim  

-  Get estimate of repair only  

   with written permission 
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POV Shipping Claim 
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http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=VZf5u1p9PcvKmM:&imgrefurl=http://www.ehow.com/how_6733148_repair-car_s-carpet.html&docid=G4zfaogQ9sq7PM&imgurl=http://img.ehowcdn.com/article-new/ehow/images/a06/df/as/repair-car_s-carpet-800x800.jpg&w=425&h=282&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=VZf5u1p9PcvKmM:&imgrefurl=http://www.ehow.com/how_6733148_repair-car_s-carpet.html&docid=G4zfaogQ9sq7PM&imgurl=http://img.ehowcdn.com/article-new/ehow/images/a06/df/as/repair-car_s-carpet-800x800.jpg&w=425&h=282&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=oDdDeMPvbFhN-M:&imgrefurl=http://www.automedia.com/Vinyl_Restoration/res20111101vr/1&docid=pwnobZD5BcHbXM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_vinyl-tear-repair-clean_07.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1&iact=rc&dur=405&sig=103263051959657677852&page=1&tbnh=154&tbnw=205&start=0&ndsp=28&ved=1t:429,r:1,s:0,i:76&tx=25&ty=11
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=Q3DsRYFl_QXSVM:&imgrefurl=http://www.automedia.com/PhotoGallery.aspx?ChannelId=22&docid=IKfrhf0YBYIyuM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_00.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
http://www.google.com/imgres?q=tear+in+interior+of+car&hl=en&biw=1680&bih=848&tbm=isch&tbnid=Q3DsRYFl_QXSVM:&imgrefurl=http://www.automedia.com/PhotoGallery.aspx?ChannelId=22&docid=IKfrhf0YBYIyuM&imgurl=http://www.automedia.com/Content/Articles/Images/res/res20111101vr/auto-interior-vinyl-and-leather-repair_00.jpg&w=640&h=410&ei=7Bd0UO_0IIPL0AH3o4HACw&zoom=1
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Dropping Off Your POV 

-Note any special instructions 

-Note anything special features/built- 

     in accessories 

   -Review for accuracy and 

    completeness BEFORE SIGNING 

VISF records condition of vehicle 

Document, document, document! 
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Vehicle Inspection Shipping Form 

(VISF) At Drop-off 
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Vehicle Inspection Shipping Form 

(VISF) At Pick-up 
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You + VPC 

Rep Inspect 

POV 

Write 

loss/damage 

on back of 

VISF 

VPC Rep may 

present on-

site offer 

(max: $1000) Accept 

Decline 

File through 

local MCO 

Picking Up Your POV 
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Schedule your pick-up wisely 

-Allow enough time for  

  thorough inspection 

-Check the weather 

-Stay away from closing times   



STRONG SOLDIERS, STRONG TEAMS! As of 2/28/2014   FY 2013  Training Course  

UNCLASSIFIED 

UNCLASSIFIED 40 

Prepare for Inspection 

-Think ahead 

-Inspect a clean car or spot-clean 

-Take photos/video 

-Eliminate distractions 

-Send the car expert 
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KAISERSLAUTERN CLAIMS OFFICE  

 

Location:  Kleber Kaserne   

    Bldg 3210, Room 112 

Phone:  DSN 483-8855/56 

    CIV 0631-411-8855/56 

CJA:   CPT A.J. Browell 

 

 

 


