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Filing a Claim

Things to keep in mind when filing your claim...

» Loss or damage to an item must be reported to the TSP within 75 days of the
date of delivery. Once loss or damage is reported, you have 9 months from date
of delivery to file an actual claim.

« If you file your claim within 9 months of delivery, the TSP is REQUIRED to
replace any item that is lost or destroyed with a new item, or pay the cost of a
new item of the same kind and quality without deducting for depreciation.
*The TSP is not required to replace items which can be repaired for less than

the Full Replacement Value of the item.

* All loss/damaged discovered on the day of delivery must be listed on “The Notice
of Loss/Damage at Delivery Report”, any discrepancies found after delivery must
be annotated on “The Notice of Loss/Damage After Delivery Report”.

DO NOT DELAY ...filing past the 9-month deadline eliminates your right to
receive Full Replacement Value. If your claim has been timely filed, additional
information may be presented at a later time.




Filing a Claim

The first step is logging into DPS by returning to the website www.move.mil.
From the move.mil home page, click the tab at the top of the page marked

“DPS Login” (1).
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2. Go to ETA homepage or click the DPS Login button below. What is ETA?
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4 Click Defense Personal Property System (DPS).

5. Click expand button for DOD Notice and Consent Banner. After your review, click the box under ETA Login to showr your consent to the
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It is very important to make sure
your pop-up blocker is turned off.
DPS is considered a “pop -up” and
you will not be able to access with
pop-up blockers turned on. (Check
with your internet operating system for
turning pop-up blocker on/off)

Click “DPS Login” at the bottom of the
screen (2).


http://www.move.mil/�

Filing a Claim

The next page you see will be your actual login page. Check the consent form

box at the top (1) then input your ETA User ID (your SSN or EIN without dashes) and
the Password which was provided when you registered. Finally, click the “Log In”
button (2).

You will then be prompted for a verification code. Input the code as seen, then click
“Finish”.

- | If for any reason you receive the below
R Certificate Error, just click the second
o D option: Continue to this website. You
are accessing a HTTPS
secured/controlled website; it is safe to

o Trabet ey o -




Filing a Claim

The first step to initiate your DPS claim after logging into the DPS system is to
click the “Claims” tab at the top of the page. This will lead you to your “Claims

Home Page”
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Welcome John

The Defense Per: roperty System (DPS), is an automated system developed to help simplify
the move proces e DoD Customer, you have 24-hour access to its many features such as
online counseling, claims settlement, and shipment tracking. The descriptions below provide quick
reference infarmation to some of the features available to you in the DPS system.

Note: Before beginning, you must review additional information provided by your Branch of
Senvice via the Information Link below. In the event your service updates this site after your first
use, you will be required to view the information again before proceeding.

United States Air Force Information

What you will need to Get Started

If you have hardcopy orders or a Letter-in-Lieu of orders and want to create a shipment, please click on the Self
Counseling Tab at the top of the page. Please note that you will need the following information in order to complete
the self-counseling application:

1. Your Contact information

2. Pick-up and Delivery information

3. Proof of Dependents (if applicable)

4. Power of Attorney (if person completing application is not the member)




Filing a Claim

Your claims welcome screen will provide you with information and timelines for the
claim filing process to receive the full replacement value (FRV).

Remember:

» To qualify for FRV you must initiate a
Loss/Damage Report if you found
loss/damage not reported on the day
of delivery. You must do this within 75
days of the delivery date. At this
stage the dollar amount is not needed
to file your report.

* ALoss/Damage Report will not start
an actual claim for you. Instead, it will
act as a notice that you will file a
claim and qualify you for FRV.

» Once a Loss/Damage Report is filed
within 75 days of delivery, you will be
eligible to file your actual claim in
DPS within 9 months of the delivery
date.
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Claims Home: ~
. Click here fi Claim Servi
Welcome to your Claims Home Page. i 2iM senvices
Home
In order to be eligible for Full Replacement Value (FRV), you must file a claim directly All Clai
with the Transportation Senvice Provider (TSP) via DPS within 9 months from the date
of delivery_ If the claim is filed more than 9 months from the delivery date you will only siDamage Reports
be eligible for depreciated value up to two years from delivery. n Reports
Exceptions to the filing timelines will be granted on a case by case basis. Claims must be
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCQ) after 30-days for any reason. You may transfer Create Claims
a claim immediately. and still be eligible for Full Replacement Value (FRV) upon:
1. Notice that the TSP has made a final offer on the claim or denied it in full. Pick the Shipment: =]
2. Notification by SDDC that the TSP is in bankruptcy. Submitter's =)
3. Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC. Relationship:
4. The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO. AddE G
5. The T5Ps failure to comply with essential items provisions as verified by the MCO.
Search Claims
Warning: If you elect to immediately transfer your claim to the Military Claims Office
and one of the above conditions does not exist, your claim will be handled Claim #:
under the depreciated value. Claim Status: -
USHMC ONLY: Before you transfer your claims to HQMC Claims Office, please contact BOLIGBL Humber:
us at 703-784-9533 or DSN 278-9533 or email us at hgmc_claims@usmec.mil MCO Adjudication: v
and provide your telephone number for us to call you concerning your claims.
This call may be beneficial to you.
From this page you may:
*  Initiate . ¢ y
- == To start, click the ‘Loss/Damage Report
. . [ b
link, on the right side of your screen (1). |
nternet L 100% T




Filing a Loss/Damage Report

The Loss/Damage screen will re-explain the time frame of 75 days. If you are filing a claim now,
you can skip this step and continue to page 8, otherwise click the link “Click Here to Add a
Loss/Damage Report’(1). This will confirm your intent to file a claim within 9 months under FRV.
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- E . e Claim Services
Below is a list of all of your loss/damage reports. Please select the hyperlink for the g
. n Home
report that you wish to view/update.
Submitting items from your Loss/Damage reports(s) does not constitute filing of a claim All Claims
but does initiate your claims settlement process. In order to complete your claims process, LossiDamage Reports
you must actually file & claim for your loss/damage items.
L. ) . Inspection Reports
Loss/Damage submissions are not required, as long as your claim is filed within 75 days
from the delivery date. If the notification of loss or damage is filed |ater than 75 days Summary
after the delivery date, you will be required to enter a reason for the delay.
You can edit information or addidelete items in your Loss/Damage Report as long as it has not been
submitted into the DPS System. Once your report has been submitted, you must create a new
Loss/Damage report to include any additional loss/damage items.
Click Here to Add a Loss/Damage Report @@
Loss/Damage Reports
[t Recres [ (D
Loss/Damage A . Creation .. Loss/Damageat .. Name .. Rank .. BOL/GBL .. Delivery ..
Number SIS pate - Delivery? < (Do) - (bod) - Humber - Date | - TSP SGACC eaLoc
Unclassified/FOUO-Privacy Act Applies
& Internet & 100% v




The actual report screen
will come up blank in all
fields (see example to the
right). You should also see
“No Records” on the top
right of your screen (1).

If you have a number set
such as “1 of 2”7, you

already have a report filed.

Under the main title

“Loss/Damage Reports” on
the left side of your screen,

you will need to click the
“Add” button (2).

Filing a Loss/Damage Report
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Loss! [] Mo Recorgs [¥]  Clagm Services
he
LossiDamage Humber: Delivery Date: All Claims
BOL/GBL Number: Loss or Damage at Delivery?: LossiDamage Reports
TSP Reference No.: Unpacking and Removal: > Loss/Damage Report Detail
Comments: Inspection Reports
Summary
DoD Cust ID Number: Name of TSP:
Help Links
Dol Cust N = Wieight of the Shi nt:
ust fame: = ‘pme: Select the hyperlink below that best corresponds
DoD Customer Rank: to the action you would like to inftiate.
« Loss/Damage Reports
Telephone Number: - Add
- Update
DoD Customer Address: Address of TSP: - Submit
« Loss/Damage ltems
- Add
- Update
# Upload Files
Shipment Destination Address: Shipment Origin Address: _Add
« Search
- Search
Add/Update Loss/Damage ltems
SEARCH [] o Records [¥]
Item @ Item Name @ Inventory Number @ Loss/Damage Description @ Item Creation Date @
File Attachments
(DD | SeARCH 4] no Recoras [+ (SEELE
Attachment Name @ Type @ Size (In Bytes) @ Modified @ Comments @ :
Unclassified/FOUO-Privacy Act Applies -
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Filing a Loss/Damage Report
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Loss/Damage Number: ~

Loss/Damage Reports [ [ [Claimsenices a) The fl rSt blank “BOL/GBL Number” can
"~ BAVE Home . .
I I, | be completed by clicking the check

il L0 o) g SO button (1). This button will bring up a fist
of GBLs you’ve moved (2).

Comments s .
(255 characters maximum}: ummary

s b) From this list select the move you are

Name of TSP: AALCOTRANS, Inc. Select the &gk below that best corresponds

S o e g filing a report for, then click the “Pick”
St 3 button (3).

*DoD Cust Name: |John Doe

DoD Customer Rank: |S5G-

-Add
Telephone Number: 7575551234 * Loss/Damage ltems

- Add . .
DoD Cust Address: |123 Main Street [dress of TSP: 10965 Granada Lane . Lgﬁ::;eﬁlas C) When aI I the I nfo rmatlon has been
DoD Cust City: |0 FALLON 1 OWVERLAND PARK ;:;:::h

DoD Cust State:

— confirmed and filled out, click the “Save”
e button at the bottom of the reports page.

DoD Cust Zip Code: |5228%

=

DoD Cust Country:

Shipment Destination Address: 123 Main Strest Shipment Origin Addres¥:

Shipment Destination City: 0 FALLON Shipment Origin City: 9 ipments - Microsoft Internet Explorer provided by USAF
s ks S ttps: fftraining.dps. mtmc. govfinsechannel_enujstart. swes SWEApplets
Shipment Destination Zip Code: 62259 Shipment Origin Zip Code:
Shipment Destination Country: UNITED STATES Shipment Origin Country: Bl 1-10f1 [
DoD . . " . .
BOLIGBL & . Shipment .~ Shipment . Delivery .- A, -~ Shipment Shipment . e
=rvt Humber =7 I IIE g::lt(omer =7 Status 7 Type =7 Date 7 WAL ZIOE A Destination Origin Mt
Add/Update Loss/Damage ltems
123 Main 100 Apolio
ftem  Item Name Inventory Number = Loss/Damage Description Strest O Drive
File Attachments > AGFMO000184 John Dos  S5G- Delivered dHHG 07/10/2008 LRI AAEK FAliil L GELLERE 7,581
Inc. 62269
(o] Seanc | T
Pay Pay Pay . Pay
Attachment Hame — Type Size (In Bytes) = Modified —

TES

3 P Pick || Cancel

Unclassified/FOUO-Privacy Act Applies
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Filing a Loss/Damage Report
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Shipment Managoment | Customer Satistacton Sarvey (CS5) o listed in the top gray area. If you need to
Show u @ Thursday, September 03, 2009 2:18:02 PM ’m + | Queries: \ V| ] | HELP |

Lj;‘;;;a;:;nep . - -|  change any of this information, just click the
@ﬁjj;% “Update” button at the top (1), then make

Delivery Date: 07/10/2009 All Claims

oL e s Lo or s sl ¢ any needed changes/corrections.

TSP Reference No.: Unpacking and Removal: Performed > Loss/Damage Report Detail

Comments: Inspection Reports

(= DPS - TRAINING - Version 1.3.03.33B - {Serverif} - Microsoft Internet Explorer provided by USAF i i X] You Ca n nOW add SpeCifiC
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[ = n-5 = e-ow- | iNformation pertaining to items lost
e senelmoat|  OF d@amaged during your move. To

DoD Cust ID Numbe:

DoD Cust Name]

DoD Customer Ranid

Telephone Numbe:

= 9 by 3 e
| Self Counseling || Shipment Management || Customer Satisfaction Survey [CSS] [T DPS User Safisfaction d th' I' k th “Add” b tt
v T ULl B trrscey, Sestamber 5, 008 22151 P Reperts <l cueries) | | | EEEEE O 1nis, Clic e utton
Summal ry ~ ‘
LTI ———— e 155 ABLCOTRAS — located under the ‘Add/Update
elp Lin
LTDERATES EED CEEBEAIET T HEN Select the hyperiink belofv that best corresponds. ) .
e R 10 the action you would [fe to infiate. L /D It t tl 2
, o sen vouwaus OoSsSs/Damage Items tte .
Telephone Number: 7578551234 “Add
Update
ustomer Address: 123 Main Strest Address of TSP: 10985 Granada Lane - Submit
* LossiDamage ltems
O FALLON, IL 62268 OVERLAND PARK KS 86211 “Add 7
'he Loss/Dam Il d
T e € LOSS/Damage area will expan
estination Address: 123 lain Strest Shipment Origin Address: 100 Apollo Drive hdd

Py
hment Name

oraLo 1 s TS e and provide you with blank spaces

¥t LossDamage ems | e for the information. Fill out each

box appropriately, then click the
e rssene s “Save” button (3).

Inventory Number: 122

*LossiDamage Description: |Frame of TV cracked and broken in several area. Power
ord spit in nw npwebﬂ 1 as beer broken off

File Atachments Note: You will need your paper inventory
[ oo | SERRCH | (5] o Records 1] (SEE

Atachmentame & el sasimmten) = — Commerts = || nearby to reference the item/inventory
number of the damaged/lost property.

(E3
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Show:
Lesaamage tiumber

Loss/Damage Reports

11D Numnber; 3000300 2008
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Rk 556
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herme Autefrwens 177 Maie Simat

Jation Adress: 123 Uain Saeer

oss/Damage lkenrs
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O FALLOM, L5235

O FALLOM, L 62255 UNITLD 5T

Filing a Loss/Damage Report

3 Your ‘Loss/Damage Reports’ and ‘Add/Update

Detvery Dute: 07102009
Loss ur Darnage al DefiveryT:
Unpacking and Removal: Ferfnrmes

Hame of TSP: AALCOTRANS. o

Weight of the Shipment: 7,551

Ackdrens of TR 0085 Ceanads Lane

OVERLAND PASK KE 88211

Shipment Origin Address: 100 Apsia Drve
ATES

aam

1¢t1 (8 Claim Services

sllamage Heport Detsd

EEX

|l2]-

) &= - ibPage - (FTadk v

o Home | site Map | Log Out |

Usnate

e  ouwnes: | v |
-~

oe items

[ veonre | S | &
mem Hem Name Inventary lume nage
Frama of TV exnchaet
and broken n several
S Sony 3T TV 32 area. Power cord sak E
Dall, and power bulice
has been broken oft.
Flle Annchments
o e e . I
actument Name Type Size (in Bytes) Mudiiesd Comments
-
ek FOUD-Privacr Act Apcies
—
has been broken off.
File Attachments
[ e ] 0
. https: fftraining.dps. mtme. gow/finsechannel_enu/start. swe#SWEAppletd % g
Please specify a File Name or URL:
Type: Jpg File Name: Browse..
Modified: 9/3/2009 12:23:59 PM URL: ‘ |
Commen its: | Picture of broken tl n, directly out of the box. TV pulled out
o
Dane & nternet F 100% v
v
QUO-Privacy Act Applies
& Internet A0

Loss/Damage Iltems’ should both be filled in now and
grayed out.
| by clicking the provided ‘Update’ buttons (1).

If you have additional items that need to be claimed,
click the ‘Add’ button just below ‘Add/Update
Loss/Damage Items (2).

You can change the information of either

When filing a report/claim in DPS you will
also be able to include pictures of the
damaged items. This could be very
useful in supporting your claim or to
show actual damage.

To do this:

1. Click the ‘Add’ button under the “File
Attachments” title (3).

Choose your photo attachment* by clicking
the check box, then using the provided pop-
up box to located your attachment or URL.
(4) When finished, click the Add button
provided.

Complete any additional information, then
click the ‘Save’ button under the “File
Attachments” title .(5)

2.

*Note: The picture(s) you want to use should be saved on your
computer for uploading (.jpg format only) or available through a
web URL (photobucket, snapfish, etc.). If using a URL, make
sure the picture location is not locked so that all parties can
view the image.
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Filing a Loss/Damage Report

7 DS - THAINING - Yersion 1, 3,03, 338 - [Serverd ] - Microsoll Infernet Explarer provided by LSAF

G- -__::»::_fgfﬁ:ﬂm«w::w*wm-m“m . =ow-w- 1. When all items have been
2 DTN e added/attached, click on the “ Submit”
S S—— button to file the Notice of Loss/Damage

After Delivery.

A dialogue box will appear asking
Sreosee—  “Are you sure you want to submit
this Loss/Damage Report?” Click
OK, or CANCEL to add more items.

e B 2. The Loss/Damage Report has been
e successfully submitted when it can
| be seen in the “Loss/Damage
s o = Reports” section.
ﬂ To review it, simply select the
Loss/Damage number.

@ itere |Prtrins Mode On
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Filing a Loss/Damage Report
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Showr: | Claims Home (v | (1] & Thursday, september 03, 2009 12:35:44 PH

Claims Home:
Welcome to your Claims Home Page.

In order to be eligible for Full Replacement Value {(FRV), you must file a claim directly
with the Transportation Senvice Provider (TSP) via DPS within 9 months from the date
of delivery_ If the claim is filed more than 9 months from the delivery date you will only
be eligible for depreciated value up to two years from delivery.

Exceptions to the filing timelines will be granted on a case by case basis. Claims must be
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCQ) after 30-days for any reason. You may transfer

a claim immediately. and still be eligible for Full Replacement Value (FRV) upon:

1. Notice that the TSP has made a final offer on the claim or denied itin full.

2. Notification by SDDC that the TSP is in bankruptcy.

3. Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC.
4. The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO.

5. The T5Ps failure to comply with essential items provisions as verified by the MCO.

Warning: If you elect to immediately transfer your claim to the Military Claims Office
and one of the above conditions does not exist, your claim will be handled
under the depreciated value.

USMC ONLY: Before you transfer your claims to HQMC Claims Office, please contact
us at 703-784-9533 or DSM 278-9533 or email us at hgme.claims@usme.mil
and provide your telephone number for us to call you concerning your claims.
This call may be beneficial to you.

From this page you may:

Initiate a new claim
Search for an existing claim
View existing claims, loss/damage reports and inspection reports

Unclassified/FOUQ-Privacy Act Applies

s E
Self Counseling | Shipment Management || Customer Satisfaction Survey [CSS] [EETIE DPS User Satisfaction

Click here for.

Home | Site Map | Log Out | |

v | o

. * Additional lost or

- damaged items can
only be added when
the report’s status is
e “In Progress.”

e * To add new items when

in “Submitted” status,

a new Loss/Damage
Report will have to be
accomplished.

Reports ~  Queries: ‘

LossiDamage Reports

Search Claims

MCO Adjudication:

<

@ mnternet H100% v
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Home | Site Map | Log Out | [
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[ Self Counseling | Shipment Management || Customer Satisfaction Survey [CSS] [IOETLEl| Training |

Claims Home %

Thursday, September 03, 2009 12:36:44 PM
Claims Home:

Welcome to your Claims Home Page.

In order to be eligible for Full Replacement Value (FRV), you must file a claim directly
with the Transportation Service Provider (TSP) via DPS within 9 months from the date
of delivery. If the claim is filed more than 9 months fram the delivery date you will only
be eligible for depreciated value up to two years from delivery.

Exceptions to the filing timelines will be granted on a case by case basis. Claims must be
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCO) after 30-days for any reason. You may transfer

a claim immediately, and still be eligible for Full Replacement Value (FRV) upon-

Notice that the TSP has made a final offer on the claim or denied it in full.

Notification by SODC that the TSP is in bankruptcy.

Notification that the TSP has been placed in permanent, world-wide Non-Use status by SDDC.
The TSPs failure to comply with the catastrophic loss provisions as verified by the MCO.

. The TSPs failure to comply with essential items provisions as verified by the MCO.

BRI

Warning: If you elect to immediately transfer your claim to the Military Claims Office

and one of the above conditions does not exist, your claim will be handled
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Filing a Claim

1. To begin filing a claim, you will
need to pick the shipment that
will be associated with the
claim under the Create Claims
section. To do so, click on the
icon on the right portion of the
screen.

A dialogue box will appear
with a list of shipments. Select
the correct shipment and then
click on “Pick.”

Click on the icon to choose
“Submitter’s Relationship”;
after highlighting, click “Pick.”

4. Click “Add & Go.”
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Filing a Claim
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Size (In Bytes)

QUO-Privacy Act Applies

Claim Services
Home

All Claims
> Claim Detail

Loss/Damage Reports

Inspection Reports

Summary

Help Links
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Filing a Claim

The Main Claim Page

Claim Details
P ims Payment made?: ely Payment Received:

pd

Dol ount s payment 1] o~
sick Claim:
ipment Destination: reet
INTED \TE!

- .
dd/Update Claim ltems
R e e e e e e
Demand/Offes
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Demand/Offer Mt tion  Offe manded of DoD Customer by
mmmmm puL 2
Upload File A
pr R o T

¥ No Records i

Damage Description
(250 characters maximusm)

uuuuuuuu

DPS will automatically fill in the
shipment and claimant fields.

Iltems with the Red Asterisk are
mandatory fills.

Unlike the Loss/Damage Report, a
dollar amount is needed to file a
claim.

Click the “save” button to save
entries.

If a Quick Claims payment was
made based on what was found
loss/damaged on delivery, you must
select “Y” and enter the amount in
the boxes provided.
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Filing a Claim
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Filing a Claim

If a Loss/Damage Report was previously submitted, you have the option to pull items
from your Loss/Damage Report by selecting “Pull Loss/Damage Items.”

A dialogue box will
appear to confirm

your choice; click OK

or Cancel.

If a report was not
submitted, items can
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s| Windows Internet Explorer

=

Quick Claims Payment made?:
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be added directly to -
the claim. “

Upload File Attachments

Iel Are you sure you want to pull Loss/Damage items onto this Claim?

- Counter Offer
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Filing a Claim

Photos, estimates, and any other
information can be attached to a claim...

e 1. Click on ADD under the Upload File

_——— T Eeeee Attachments section.
::-:x .“- - n-u::'"l: . (= 09 - TRAINING - Version 1.3.03.338 !u:wui Microsolt Internet Explarer provided by USAF OF&E 2 . B rowse for the
h:.“:: b:m ] .:.:;: ..':._: @-_ = | b ey . b e rchangel_asfst o TSWE et gk SWE L | SWE Tiom | 151 84 18500 v B |4lix ol
Mibottodat. [ bara 300 Acqaniion vear 3520 o T rm—— et o s s B B - e STk e " dOCu ments

.....................

= needed by clicking
on the icon.

3. Awindow opens;
enter a file name
or URL, click Add

o ‘%-U, O to attach the file.

* Attachenent tame: |

Wb

Size (n Bytes):

/= Add Attachment - Microsoft Internet Explorer provide... |Z||§|g| *Enter deS|red
’ hktps:f ftraining. dps . mtmc, govfinsechannel_enu/start, swe# SWEADpletd v g =
e .~ comments and

Please specify a File Name or URL: bt
File Name: | | (Browse... | @ SAVE. If attaChed, It

vaL| < will be seen in the
attachments section.

F100% -

@ Internet
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Claim Creation Date:9/2009  Claims Shipment Description: hly Completed Shipment 0 FALLON, IL 62269 UNITED STATES > Claim Detail
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Sectional  sectional

tem

> 2

i

> 1 Television Sony 32°LCD

\:‘i) Are you sure wou want to Submit this Claim?
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DPS
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Humber
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All SF o T
~ Nai Action ™ Off

_—
Upload File Attachments

Windows Internet Explorer [ﬁ

i - “I Comments are required when submitting a Claim cutside of the 75 day
¥ window. Click the Update button to make your changes.

Filing a Claim

After all items have been
entered, you are ready to
submit your claim to the
TSP. Just click “Submit”
and confirm by clicking OK or
Cancel in the pop up box.

If a pop up box appears
telling you to go to
“UPDATE"...

There were items entered
on the “Claims Item” page
that were never annotated
on the Loss/Damage Report
and it has been more than
75 days since delivery.
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Filing a Claim

When the Update button is
selected the “Main Claim Page”
reappears.

You must then provide an
explanation for missing the
75-day deadline.

After your comments are added
click “ Save” and “Submit.”
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Filing a Claim
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Summary

An email is sent to
the TSP letting them
know that a claim
has been filed.

The TSP will update
the member via
email regarding the
status of their claim.

Members should
check DPS regularly
for updates to their
claim status.

Help Links

Select the hyperlink below that best corresponds to the

action you would like to initiate.
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- Add

- Update
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Bicycle Demand Pending 1/5/2010 06:38:41 P broken wheel

Demand/Offer

[ No Records

Total amount
- paid to DoD
" customer by -Delete
mco - Transfer to MCO -
- # DemandiOffer
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& Internet | Protected Mode: On H100%
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Filing a Claim

Once submitted, the TSP can
review the claim and the status
changes to “Under Review.”

- If the TSP denies a claim the
status will change to “Denied.”

- ATSP can deny the whole claim
or specific items.

- If your claim is denied, you can
elevate it to the Military Claims
Office (MCO) by selecting
“Transfer to MCO.”

Read Warning and then
confirm your decision.
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demanded - Paidto Customer .. ' . Accepted paid to Transferred - Delete
il ded = pon Counter Offers DY DoD DoD to MCO - Transfer to MCO
customer  Offer customer? customer * Demand/Offer
by MCO - Counter Offer
- Accept Offer
| > 1 v Payment  $1,000.00 N N . ot e
il Upload File Attachments i :5:‘::[‘:“
' G T [&]] No Records [15] I mearch
Attachment Name - Size (In Bytes) - Comments
Unclassified/FOUO-Privacy Act Applies
& Internet | Protected Mode: On HI100%

Filing a Claim

When a TSP submits an offer for
your damaged goods, the item
will say “ Offer Pending.”

You can either “ Accept Offer”
or submit a “Counter Offer” by
clicking on the appropriate box.

If you choose to counter the
TSP’s offer, the status changes
to “Demand Pending.”
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(oo ]

Attachment Name

SAVE

| f No Records. L

Type — Size (In Bytes) . Modified - Comments .

Unclassified/FOUO-Privacy Act Appliss

=TT

m

Done

e Internet | Protected Mode: On

#100% -

L = = = —

Filing a Claim

After selecting “ Counter
Offer”, enter your counter
offer amount in the box for
“DOD Costumer Offer”
then Save.

If Foreign currency is
involved click on the icon
next to the box and enter
your offer using the
correct currency.

Offer and counter offer
can continue until the
carrier makes a “Final
Offer.”

If this occurs, or the
carrier denies, you can
accept or transfer the
claim to the MCO.
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Filing a Claim

=== 1. Highlight the item that is being
our Ta=  negotiated to bring up the details.

Claim 4 2012- 0 Claim Services

v e e R 2. You can choose to accept the offer or
transfer to MCO.

- - If transferred to the MCO the claim status

will show “MCO Adjudication.”

:é:-" _. -,-,..._,_ DEALE [ kervet Explores grcrvcen by LIS . — = - . .
P — - The MCO is alerted and will contact the

i member to settle the claims in

iy accordance with their claims policy.
) S .

Siatun: Goder Breww TEP Ciuim Rumber

Y , 3. A pop up box will appear if you choose to
e Windows Internet Explorer &=39]  accept the offer or transfer the claim; click
OK or Cancel.

[sivo Jaccir o) [9! Are you sure you want to Accept this Offer? ¢& ] @
2’1 r B M e - N

| ok || Concel
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Filing a Claim

& DPS— TRAINING — Version 1.3.06.413 — (Server#) - Internet Explorer provided by USAF =[E

)= |4 https:/ftraining dps mime.gov/finsechannel_enu/start weTSWECmd=Login&SWEPL=1&SWETS= - &[4 x J[escorn o~ . .
P o o s T 1o —— - 1. When all of your claims are in the
% e ‘0DPS*TRAINING*VE{SWHI.E‘DSAB7{53\4&{#} ‘_‘ fiv B - & v [Page ool

R -~ S ,'gu M I “Settled” status the “Claim
e Satisfaction” screen appears.

Claim #:
Claim Sati Tof1+

e e e————1 - Click on “Answer.”

Claim #: 1-GXVOG

Prinr t rina 2 ausstinn ranarding the TSP's (Mewina C
(& DPS - TRAINING - Version 13.06.413 — {Server} - Internet Explorer provided by USAF =
@n @ https://troining.dps.mtme. gov/finsechannel_enu/start swe?SWECmd=LoginESWEPL=1 &SWETS= v & |41 | x Y Live Seare 8~

R — — 2. A drop down menu will appear.
Bov B v @ v [ Page v GiToolsy
—— Select your personal level of

| - % N 5 > Wacy A 4 . . .
[ Self Counseling | C:-nnselmg [ Shipment Management | Customer Satisfaction Survey [CSS] [[EEETS DPS User Satisfaction | Sat I Sfa Ct I O n th e Cl I Ck [ E ;av e n
il © wednesday, January 06, 2010 6:42:27 M Reports v Queries: - J [ “HELP | .

Claim #:

W |°E)P§ TRAINING — Version 1.3.06 413 — {Server#} |

Claim Satisfaction 8 DPS - TRAINING - Version 1200413 - fererd] - et Explorer provided by USAF [

L enua/start swe TSWECmed=

e wo o] 3. Onthe next page that

W0 4 DPS- TRAINING - Version 1306413 - [Servers)

Prior to answering a question regardi
during the rocess, we would

ha.snoc the DaD owned O e :_- _ i .‘_ > : .I: . ] f appears CIiCk . FiniShed-”

With this please respond to
of your claim:

lou with the

Excellent (100 Points}
Goud (75 Points)

Satisfactory (50 Points)
Unsatisfactory (0 Poin

Priot to snwwining a question i TEF's (Moving U

uring the claims proceas, we would Bk sach cuslamar 12 undsrstand 1At the TSP

has no contral aver the Dol ownod DPS soltwars wsod to file claims onling

\With this in mind. please respend ta the following guestion regarding the TSFs handling

of your claim

“How satisfied ware you with the of the T5P g the claima Iad

Excelend (100 Peinta)

UnclavasedFOUD-Privacy At Sapies
A Intemet | Protected Mede: On 00N = 27




@ DPS — TRAINING — Version 1.3.06.413 — {Server#} - Internet Explorer provided by USAF =)

-4

+4 |_>( _u Live Search D~ !'

@Q < |4 https//trsining.dps.mtme.gov/finsechannel_enu/start swe?SWECmd=Login&SWE

File Edit View Favorites Tools Help

fo v B v @ ~[rPage v GiToos >

Home \ Site Map | Log Out \

> ol gy g » g p St
Self Counseling | Shipment Management || Customer Satisfaction Survey [CSS] [ISETES DPS User Satisfaction

Show: Ciaims Home ~ (1] & Wednesday, January 06, 2010 6:24:42 PM Reports

- Queries: - J

|
Claims Home: —
t Ciick herd for:  Claim Services
Welcome to your Claims Home Page.
Home
In order ta be eligible for Full Replacement Value (FRV), you must file a claim directly All Claims
with the Transportation Service Provider (TSP) via DPS within 9 months from the date
c " Loss/Damage Reports T
of delivery. If the claim is filed more than 9 months from the delivery date you will only
be eligible for depreciated value up to two years from delivery. Inspection Reports
Exceptions to the filing timelines will be granted on a case by case basis. Claims must be summary
settled, or a final offer made within 60 days, however you may transfer the claim to the
appropriate Military Claims Office (MCO) after 30-days for any reason. You may transfer i
e _______FW (Mco) Y Y V Cre;te Claims p—Y
8 DPS — TRAINING — Versan L1 - Explocer provided by USAF — Y J_ i
G-C:'r- & nopes e /skart. =185WLT - B |4 [ [ Live Searen s -
Ble ot Yiew Favertes ook - Help [
G G| DPS - TRAINING - Version 1.5.06.413 - (Servers] it v E) v o v rEage v & tgos v
- Add & Go
............. Hims
A Prck Tickate - W
Shipments Summary: This page Is a of all your and all ltem: o your shipment. Claim Services
You oy anky www yout dems o this page tome M
* Shipment Details
l2am Detads
s/Damage Ropont Details
spection Report Dotails =
Aftachmants
Shipments
R} Sialas o Ty s T O SRSy SCAC. GBLOC Destmation angin
123 Man Street O 100 Agate Drive
AGFUL0001E4  Delverss @NHD  DEOSO008  07/002009 T T BAEK AGFM | FALLON, L 62260 UNTED CHELWSFORD. MA 01804
STATES UNITED STATES
Claims
[news perrns | Sereion | ¥ 1-20r (0| EEEER
o B & oo s i
- laim _ Subma _ Subeitiers  Customer  Cusoenes =
Wamber  Wamber P00 gigie  Deie Narne Firat Last The TEACT Ch—on
Mame Mame
3 GNP AGRNOODIS AGRM:] Jonn ) :W ARER  wT0E 0% -
¥ OLOXVOG AGFMO00018E AGFME]  Seftied W00 John Doe John Ooe :':' COTRANE, SaEK wNT00
¥ O AGFUNS000184 AGFME] Dened WSO Joha Doe John Ooe :':I COTRANE. atx 100
Loss/Damage Reports
Loss or TSP
L " < Submit DOLGH.
omammae <. g - Somen A Gl BOUCH O DA Alee el s
> SubmBed GOT008 GO0 o AGFMODOOIBE THOZ008 AMEOTRANS, anrx -
[ e ——
@ Intemat | Protected Mode: On 100K - I

Filing a Claim

To manage and navigate through
your claims, loss/damage, and
inspection reports, use the “Claims
Service” section on the right side
of your screen.

You can select “Summary” to view
all of your transactions.

Select “View Details” to see your
claims, attachments, and reports in
depth.

T T === T
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Information

Call or email the DPS Help Desk for any page navigation or technical issues
involving DPS: 1-800-462-2176 DSN 770-7332
Email: sddc.safb.dpshd@us.army.mil

You can find more useful information at the following links:

Air Force https://claims.jag.af.mil/legalassistance/index.php

Army https://www.jagcnet.army.mil/8525752700444FBA

Coast Guard http://www.fincen.uscg.mil/hhg.htm

Marine Corps https://www.manpower.usmc.mil/portal/page? pageid=278,1965742& dad=portal& s
Navy http://www.jag.navy.mil/organization/code 15 _packets forms.htm
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