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Even if a power surge or lightning 

strike damages electronics or appli-

ances located in on-post housing, 

unless you do everything possible to 

protect your belongings (i.e., use a 

surge protector) the Claims Office 

will be unable to compensate you for 

your loss. 
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We are closed every first Thursday of 

the month. 
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Protect your belongings from 

power surges: 

 

 check the voltage of the elec-

tronic item or appliance and the 

voltage of the outlet before plug-

ging in the item 

 

 protect expensive electronics 

from power surges by connecting 

them to a surge protector 

 

Requirements For A Claim 

http://www.hqusareur.army.mil/news/releases/2009-08-18-01_VCorps.pdf


Electrical storms, sudden power 

interruptions, power surges, and 

accidentally plugging 110-volt ap-

pliances into 220-volt plugs can all 

damage or destroy sensitive elec-

tronic equipment.  Losses caused 

by such occurrences are typically 

not payable claims under the Per-

sonnel Claims Act.  Even if you are 

using a 110-volt outlet or a trans-

former, you should exercise pre-

caution when using American elec-

tronics and appliances in Germany.  

You should also ensure that you 

have sufficient personal property 

insurance to cover such losses.  

 

 

 

 

 

 

You should safeguard electronic de-

vices (i.e. computers, stereos, televi-

sions, DVD players, video game 

players, and other expensive items) 

by using surge protectors.  Reliable 

surge protectors are available from 

AAFES or any other local electronics 

store.  Reputable manufacturers of 

surge protectors often give a war-

ranty against damage to property 

that occurs while one of their surge 

protectors is in use. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Power may also surge through tele-

phone lines by way of computer 

modems.  If you use a modem, you 

may want to look for an integrated 

surge protector that contains an 

extra outlet for the telephone line.  

Surge suppressors solely for con-

nection to modems are also avail-

able. 

You should always check the volt-

age of an electrical device, the volt-

age of the power socket, and the 

polarity of the outlet before plug-

ging in the device. 
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