
Security Awareness WBT (Version 2.0) 
We are proud to announce our new Security Awareness web based training. It's easier and no computer

incompatibility because it is located on the web!

It is found at https://cust-support.dfas.mil.


Step 1 
Registering for the Customer Support Web (CSW) 

A view of the Customer Support Web (CSW) login screen will appear.  Once you are there, first time 
users should select “register” to obtain CSW access. 

https://cust-support.dfas.mil/


CSW Registration (continued) 

Once register is selected, a screen with three questions will appear.  If you want to take the Security 
Awareness Web Based Training, be sure to answer “yes” to question #2. 



The CSW registration page will appear.  Create a USER-ID and password that you will remember. 
Ensure that you have selected “DCPS” as the system & “Security Awareness WBT” is entered in the 
“comments” box. 

Important:You must choose DCPS as the system, or you will not be able to access the course. Select 
“Send” and wait for notification via email that you have been granted access to the CSW.  It is a system 
generated notification that will look similar to the message below. 

In regard to the registration you submitted for access to the Defense Finance and Accounting Service DFAS 
Customer Support Web (CSW), you have been granted user access to the Customer Support Web in support of the 
DCPS system. You can reach the CSW directly at https://cust-support.dfas.mil You may login using the name and 
password you provided at registration. 



2. Logging into CSW to take the Security Awareness WBT 

Once you receive an email notification from the CSW administrators, stating your account has been

established you can then log in and take the course.


The instructions for getting to the Security Awareness web course follow:

Login to CSW, 

Select DCPS as your system and click GO. 

On the next screen, Under “Self Service Options”, select DCPS TRAINING.  Click Go. 

At the final screen, under Description, click on VIEW for Security Awareness WBT.


3. Taking the Course

You will need to read all of the information on a page, select all of the links on the page, and correctly 
answer all questions you are asked before advancing to the next page. 

If you have any questions, please contact the DFAS Customer Contact Center at 850-453-4141 ext. 1310, 
DSN 922-2990 ext. 1310, or by email at address FPE.Customer.Contact.Center@dfas.mil 


